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Important - Read carefully before opening sealed carton(s). by
opening the sealed carton(s) containing enclosed software and/or
hardware you indicate your acceptance of the following Connect Inc.
license and warranty ( Agreement ).

This is a legal agreement between you (either an individual or an
entity) and Connect Inc. by opening this sealed carton you are
agreeing to be bound by the terms of the agreement. if you do not
agree to the terms of this agreement, promptly return the unopened
carton(s) and the accompanying items (including printed materials
and binders or other carton(s)) to the entity from which you obtained
them for a full refund.

Connect Inc. License and Warranty
1. GRANT OF LICENSE. Thislicense permits you to use one copy of the
enclosed Connect, Inc., software program (the “SOFTWARE") on asingle
computer. The SOFTWARE isin “use’ on acomputer when it is loaded
into temporary memory (i.e., RAM) or installed into permanent memory
(e.g., hard disk, CD-ROM, or other storage device) of that computer.
However, installation on a network server for the sole purpose of internal
distribution shall not constitute “use” for which a separate license is
required, provided you have alicensed copy of the SOFTWARE for each
computer that can access the Software over that network.

2. COPYRIGHT. The SOFTWARE and al copyright, trade secrets and
other right, title and interest therein is owned by Connect Inc., or its
licensors, or suppliers and is protected by United States copyright laws and
international treaty provisions. Therefore, you must trest the SOFTWARE
like any other copyrighted material (e.g., abook or musical recording)
except that you may either (a) make one copy of the SOFTWARE solely
for backup or archival purposes, or (b) transfer the SOFTWARE to a
single hard disk provided you kept the original solely for backup or
archival purposes.

3. OTHER RESTRICTIONS. Y ou may not sublicense, rent or lease any
portion of the SOFTWARE, but you may transfer the SOFTWARE and
accompanying written materials on a permanent basis provided you retain
no copies and the recipient agrees to the terms of this Agreement. Y ou may
not reverse engineer, de-compile, disassemble, or modify, trandate, make
any attempt to discover the source code of the SOFTWARE or create
derivative works from the SOFTWARE. Y ou may not copy the
documentation which accompanies the SOFTWARE. If the SOFTWARE
is an update or has been updated, any transfer must include the most recent
update and all prior versions.

4. DUAL-MEDIA SOFTWARE. Y ou may receive the SOFTWARE in
more than one medium. Regardless of the type or size of medium you
receive, you may use only the medium appropriate for your single
designated computer or network server. Y ou may not use the other
medium on any other computer or computer network, or loan, sublicense,
rent, lease, or transfer it to another user except as part of a permanent
transfer (as provided above) or other use expresdy permitted by this
License.

5. EXPORT RESTRICTIONS. Y ou agree that neither you nor your
customers intends to or will, directly or indirectly, export or transmit (a)
the SOFTWARE or related documentation and technical data or (b) your
software product, or process, or service that isthe direct product of the
SOFTWARE, to any country to which such export or transmission is
restricted by any applicable U.S. regulation or statute, without the prior
written consent, if required, of the Bureau of Export Administration of the
U.S. Department of Commerce, or such other governmental entity as may
have jurisdiction over such export or transmission.

6. LIMITED WARRANTY . Connect warrants that (a) the mediaon
which the Software is distributed will perform substantially in accordance
with the accompanying written materials for a period of (30) daysfrom the
date of receipt of the SOFTWARE, and (b) any hardware accompanying
the SOFTWARE will be free from defects in materials and workmanship
under normal use and service for aperiod of one (1) year from the date of
receipt. Any implied warranties on the SOFTWARE and hardware are
limited to thirty (30) days and one (1) year, respectively. Some
states/jurisdictions do not allow limitations on duration of an implied

warranty, so the above limitation may not apply to you. Connect
Incorporated does not warrant that the SOFTWARE will meet your
requirements or that operation of the SOFTWARE will be uninterrupted
or that the SOFTWARE will be error-free.

7. CUSTOMER REMEDIES. Connect Inc., itslicensors and suppliers
entire liability and your exclusive and sole remedy in the event of abreach
of the Limited Warranty will be, at Connect’s option, either (a) refund of
the price paid for the SOFTWARE and/or the hardware, or (b) repair or
replacement of the SOFTWARE or hardware that does not meet Connect's
Limited Warranty and which is returned to Connect within the warranty
period with a copy of your purchase order/receipt. This Limited Warranty
isvoid if failure of the SOFTWARE or hardware has resulted from
accident, abuse, or misapplication. Any replacement SOFTWARE or
hardware will be warranted for the remainder of the origina warranty
period or thirty (30) days, whichever islonger. Outside the United States,
neither these remedies nor any product support services offered by Connect
are available without proof of purchase from an authorized non-U.S.
source.

8. No other warranties. the above warranty isexclusive and in lieu of all
other warranties, whether express or implied, including, but not limited to,
implied warranties of merchantability, fitness for a particular purpose and
non-infringement, this limited warranty gives you specific legal rights. you
may have others which vary from state/jurisdiction to state/jurisdiction.

9. Disclaimer of Damages. Regardless of whether any remedy set forth
herein fails of its essentia purpose, in no event shall Connect incorporated
or its suppliersor licensors be liable for any special, consequential, indirect
or similar damages whatsoever (including without limitation, damages for
any loss of business profits, businessinterruption, loss of business
information or data or any other pecuniary loss) arising out of the use or
inability to use the software and/or hardware, even if Connect Inc., has
been advised of the possibility of such damages. because some
states/jurisdictions do not allow the exclusion or limitation of liability for
consequentia or incidental damages, the above limitation may not apply to
you.

10. U.S. GOVERNMENT RESTRICTED RIGHTS. The SOFTWARE
and documentation are provided with RESTRICTED RIGHTS. Use,
duplication, or disclosure by the Government is subject to restrictions as
set forth in subparagraph (c)(1)(ii) of the Rightsin Technical Dataand
Computer Software clause at DFARS 252.227-7013 or subparagraphs
(0)(2) and (2) of the Commercial Computer Software-Restricted Rights
clause at 48 CFR 52.227-19, as applicable. Manufacturer is Connect Inc.,
5400 Patton Dr., Suite 300, Lisle, IL 60532.

GENERAL:

If you acquired this product in the United States, this Agreement is
governed by the laws of the State of Illinois. This Agreement may only be
modified by alicense addendum which accompanies thislicense or by a
written document which has been signed both by you and Connect Inc.

If you have any questions concerning this Agreement, or if you desireto
contact Connect for any reason, please write: Connect Inc., 5400 Patton
Dr., Suite 300, Lisle, IL 60532.
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document and specifically disclaim any implied warranties of
merchantability or fitness for any particular purpose. Further,
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1 Overview

Introduction

PowerNet is the link between wireless RF data collection networks and wired data
processing networks as shown in Figure 1-1. In addition to functioning as a
wireless RF network to wired network bridge, PowerNet allows the system
administrator to set up and maintain the attached wireless RF Local Area
Networks (LANS). Additional add-on products support awide variety of host
connectivity environments.

Host Computer
SDLQ

TSN
L0}
AT

sz | Transceiver F— Transceiver
PowerNet Server

| Access Point I

a A
(RF tormina—] (FF ermina—]
y TCC|/| P
ost Computer
7

y 3

Figure 1-1 PowerNet Linking Networks

Features

PowerNet offers many benefitsin addition to functioning as an RF network
controller and host computing environment bridge, including:

Multi-protocol/Multi Host Combinations - PowerNet, built on a
UNIX platform, employs an open systems architecture where up to 4
combinations of host connectivity packages can coexist in one
PowerNet. As UNIX is amultitasking operating system, a modular
software approach was taken in the design of the PowerNet software
to take advantage of its inherent support of multiple host connections.
PowerNets are constructed from a variety of connectivity packages
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that are available for the UNIX environment. The range of choicesis
extensive since media such as Ethernet, Token-Ring, SDLC, Seridl
(Async), and higher level protocols including TCP/IP, SNA,
NetBIOS, and DECnet were implemented in the design of this
system.

Multi-LAN Capability for Spectrum One RF Networks - With the
use of an asynchronous multiport adapter card, up to 32 RF LANSs
can be controlled with one PowerNet. Seamless and /or segmented
topology can beimplemented on aLAN by LAN, or on a system-
wide basis. If an RF LAN must be installed at a site remote from the
PowerNet, aWAN can be implemented using this feature and a
connection such asa T1 line with the appropriate devicesto dlow a
reliable end-to-end asynchronous connection.

Support for Access Point RF Networks - Using TCP/IP protocols
for supporting access point devices combined with the PowerNet’s
data management resources provide unmatched performance for large
numbers of usersin an RF environment.

Client Streaming or Terminal Emulation - PowerNets can operate
with hosts and RF terminals using either client streaming or terminal
emulation software. The implementation of client streaming
programming methodol ogies offer efficient use of RF network
bandwidth and maximum beattery life since applications can be
designed to utilize processing capabilities of the remote terminals
allowing terminals to transmit data only when necessary to complete
atransaction. Not only does the PowerNet offer unmatched options
for implementing connectivity to a variety of host computing
networksin a client streaming environment, it also supports 3270,
5250, HP700, VT220 and VT100 terminal emulation. Terminal
emulation offers easy set up and wireless implementation using
existing legacy systems and applications.

Statistical Trend Analysis - RF Network and terminal datais
continually collected by the System Accounting Facility (SAC) and
the Performance Facility, which is saved in files and can be viewed as
reports on screen. This statistical data can be used at any time to
check system operating trends in a quick manner. The data can be
exported to a spreadsheet or used by other programs specifically
designed to analyze these files for more complete and careful
examination.

Diagnostics/Logs - Remote diagnostics are available to the users
support staff so that immediate diagnosis can begin upon receiving a
problem report. Logs can be set to report different levels and types of

1-2
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information and for variable intervals. Reports are generated as the
system is running. Facilities are available for the RF LAN and
individual components, as well as for the host connection.

Ease of Use - The menu-driven program requires no UNIX
knowledge other than a basic knowledge of vi or other UNIX based
text editor during initial configuration. The system menu program
shields the ingtallation and support personnel from the operating
system. When certain files require modification, the program calls up
and opens the proper file and forms are used to provide information
that is inserted into the file.

Fault Resilience - Since the end-user can choose which points to
cover in the event of a component or software failure, the system may
be said to be fault resilient. PowerNet products are offered with dual
and triple built-in fault resiliency. In addition, analysis by systems
personnel helps to define, design, and implement resilient RF systems
that include not only the PowerNet, but RF networks and connections
to host(s) network environments as well.

Direct TCP/IP for Spectrum One - Direct TCP/IP for Spectrum
One alows end-users to configure Spectrum One transceiver
networks to be supported over TCP/IP seria terminal servers.
PowerNet allows support for these devices when used to access
Spectrum One transceivers.

Optimization and data compression for terminal emulation -
PowerNet, taking an active role in terminal emulation data
management, optimizes host data sent to the RF terminals. Rather
than sending large amounts of screen data (which in some case,
includes inordinate amounts of spaces) to a remote device over the
RF network, PowerNet incorporates RLE space compression and
presentation space management to only send needed information to
the termind. By utilizing these schemes, the sends to the remote
device only the data that is displayed to the user of the remote device
on the smaller size display.

Centralized control of terminal functionality - PowerNet allows
system administrators full control and support of remote RF devices
from one system. When used in aterminal emulation environment,
administrators can have full control of system tuning, functionality,
and presentation parameters used in supporting remote RF devices.
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Documentation

The manuals for this product consist of this document, the PowerNet Reference
Manual, and one or more Reference Manuals. This PowerNet manual contains
information that is applicable to all systems. The menus common to al PowerNets
are shown and each option is explained. General information about RF networks,
Spread Spectrum technology, site surveys, etc., is given as well as specifics about
all common PowerNet and RF network components. This manual aso contains
sections on set up and configuration of the RF LAN(S) using PowerNet software.
Summaries of important features such as statistical analysis, error determination
and correction using logs, and the use of resiliency are presented.

As applicable by individual product orders, this document is accompanied by one
or more Reference Manuals, with specific material for the connectivity system
and/or option that was purchased.

Conventions

Keysto press, information that should be entered, and menus and messages that
appear on screen are al distinguished using different typographical conventions
within this manual. They are explained below.

Keysthat areto be pressed are enclosed in angle brackets, < >.

Instructions to enter keystrokes at the command line are shown in
bold courier font.

File name and directory names appear in bold type.

Code and other material that appears on your screen are shown in
normal courier font.

Asthe UNIX operating system is case-sensitive, please enter the
information exactly asit appears in the manual with regard to upper- and
lower-case type. For example, the file filename.hex is afile that differs
from the filename.HEX file.

For example, if the following instruction appearsin the manual,
“Type the following at the command line:”

tec <Enter>

“type” the letters <t ec> and then press the <Enter> key.

Quotation marks, besides their normal use in writing, may be used for messages or
other information that appears on the screen. Menu names and menu options and
other special terms appear in italics, making them easly distinguishable. Bold
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typeis used to emphasize certain points, and Note and Caution draw attention to
important information.

The Interface

PowerNet software has an easy to use menu-driven interface . When you start the
program, an opening screen similar to that shown in Figure 1-2 is displayed. The
screen you see may vary according to the installed connectivity packages and
options.

Symbol Power Net R5. 0- AO1

! Eer atlons

Spectrum One
Access Poi nt
TCP/ I P
VTERM

3270 SDLC
TN3270

5250 SDLC
TN5250

Hot Spare
Obj ect Editors
Utilities

©o~NoUR~wWN

*
e
N O

<ESC>=QUI T <ARRONG>=MOVE <ENTER>=SELECT

Figure 1-2 Opening Screen

Opening Screen

The program title, PowerNet, appears in the top center. The Main Menu appears
below thetitle, on the left-hand side of the screen. Active keys are listed at the
bottom. For the PowerNet program, three basic screen formats are used— menus,
forms, and logs.

Menus

The menu-driven program begins with the Main Menu. Choose an option with the
up/down <Arrow> keys. The option is highlighted and/or has an asterisk (*) on the
left. Alternately, you may a so type the number of the selection followed by the
<Enter> key which moves the highlight and/or asterisk to the option. Press
<Enter> to select the chosen option. When a Main Menu option is selected, a sub-
menu is layered on top of the previous menu. Only the most recently selected menu
is active. In the user documentation, only active menus are shown.
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The options that appear on the Main Menu depend upon which software modules
make up the system. The main menu components discussed in this manual,
Operations, Spectrum One, Access Points, and Utilities, are part of all PowerNet
systems. These functions are used to set up and maintain the RF LAN(s) and
provide system management. These menu components and related options are
explained in subsequent chapters of this manual. Menu selections that are unique
to specific connectivity packages are discussed in the related connectivity manuals.
Reference manuals are available for TCP/IP, 3270, and 5250.

Forms

Forms are used to collect information from the user. Fields appear on formsin
which you must select from various fixed choices, toggle between two or more
selections, or enter other information. On screen messages indicate whether afield
istoggled or requires operation specific input. This information may be a new file
name or the address of a specific network component for which statistics are

displayed.

The keys on aVT100 terminal type for toggling, or selecting, and moving to a new
field are explained in the section Keys below.

Logs

System logs, which are dynamic, use a different format. The information
congtantly being written to the log is displayed on the screen with the latest
information on the last line of the log. To exit from the log display, press <Del>
(or <Ctrl><C> on AIX and HPUX systems).

Keys

Keys, as noted previoudy, are displayed within angle brackets. Certain keys move
the cursor on amenu or form, others select a menu option, display information, or
exit alog, etc., asindicated below.

Key Function

<-> The up arrow moves the cursor up one line on amenu, or to
the previous field on aform.

< > The down arrow moves the cursor down one line on a menu,
or to the next field on aform.

<!> When the exclamation mark (1) key is pressed, you leave the
PowerNet menu program temporarily and return to a UNIX
shell. Thiskey isonly active when at a system menu or sub
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<Bksp>

<Del>

<Enter>

<Esc>

<Space Bar>

<Tab>

menu. This function allows for the entry of other commands
so additional tasks can be executed. To return to the program,
type the following at the # prompt: exit <Enter>

When this key isused in toggle fields within aform, this key
displays the previous alowable field value.

Press the Delete key to exit from alog, or from a Utility
option (or <Ctrl><c> on AIX and HPUX systems).

Use the Enter key to select the menu option on which the
cursor is positioned. On forms, press Enter to accept the
value displayed in the active field and move to the next field.

Use the Escape key to quit the program from the Main Menu,
proceed to a previous menu, or to leave aform. If changes
were made to aform, a prompt to save them appears.

The space bar toggles through a selection of choicesin a
toggle form field.

Use the Tab key to move between fields on a menu page.

<n> <Enter> <Enter>

<U>

<D>

<Ctrl><c>

<Ctrl><\>

Caution:

Use this key sequence to select an item from a menu by using
the option number () followed by pressing the Enter key
twice.

Press the U key to display the previous page of aform, or the
previous Frequency Scan Report (FSR).

Pressthe D key to display the next page of aform, or the next
FSR.

Hold down the Control key and press the ¢ key to stop a
process if the <del> key does not exit you from a process.

Hold down the Control key and then press the\ (backslash)
key to breakout of a process “when all elsefails.” Notethat a
core dump file results from this action.

Some terminal emulation packages use this key for an internal
function. In this case, you must create a macro to send this
key combination.
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Non-English Language Support

For a description of how Connect implements the international character set,
please see the Connect document PowerNet TCP/IP Terminal Emulation Product
Specificaton. Appendix E ISO 8859-1 Character Set shows the implementation of
the 1SO character set. Several European languages are supported by Symbol
International products.

1-8 April 1999



2 System Operation and Utilities

Introduction

This System Operation chapter starts with accessing the PowerNet software and
follows with an overview of the program menu structure. Included with the
PowerNet are several utilities that are used to verify system software, authorize
installed software, tune memory usage, capture diagnostic data, transfer files,
backup and restore software, cleanup disk space, and gracefully cycle system

power.

Log In

There are three ways to access the PowerNet software. First isto dia into the
system modem. Second is to attach a portable computer to the service port
COM1. Please see Chapter 3 for more connection information. Additionally,
TCP/IP equipped systems allow for a third option to access the controller via
telnet. When a connection is made, the remainder of the actions are merely
following standard procedure. The prompts and responses that need to be
entered are as follows:

Prompt Response
| ogi n: tec<Enter>
Passwor d: tecl23<Enter>

System information is then displayed. It includes the last successful login and
the version of UNIX loaded on the PowerNet. Next, a prompt for the type of

terminal that is being used appears. It is suggested that a VVT-100 termina or
VT-100 terminal emulation be used, and therefore, enter at the prompt:

Prompt Response
TERM=( di al up) vtl100<Enter>

To access the PowerNet software, you must log in as superuser and start the
program by entering the information below at the $ system prompt.

$su - ops<Enter> (Note: Spaces are important.)
Prompt Response

Passwor d: opsl123<Enter>

TERM = (vt 100) <Enter>

The opening screen shown in Figure 1-2 is displayed. Once the user name,
passwords, and terminal type are entered and the PowerNet program started,
the Main Menu appears.
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Exit

When at the Main Menu level, you may exit to the UNIX operating system by
pressing <Esc>. The system then displays the prompt  Exi t
responding to the prompt with Y, you are exited from the su (superuser) shell
and into the UNIX system as the origina user name you used when starting

the session (e.g., tec).

Standard Menu System

(Y/'N) . By

A standard system menu map, displaying the relation of sub-menusto the
Main Menu, isshown in Figure 2-1. A summary of all menus and options
appears after the figure. Please note that this menu is common to all systems
and some options shown here may not appear based on the host connectivity
and system options installed on the PowerNet Controller.

Operations Menu
Wireless View
Spectrum One Startup *
Spectrum One Shutdown *
Access Point Startup **
Access Point Shutdown **
<wired connectivity> Startup™
<wired connectivity> Shutdown™
Spectrum One Menu*
Port Setup
Network Setup
Terminals
Transceivers
Host List
Diagnostics
Activity Report
Performance Report
L oader

Access Point Menu**

Ports

Server

AP Init

MAC to IP Listing/ AP Config
Host List / Diagnostics
Performance Report / Loader

Hot Spare Menu"*
Setup
Startup
Shutdown
Hadax Status

Object Editor Menu" ™
K eyboard/Mapping™
Keyboard/Macros™
Scanner/Data Mapping™
Scanner/Data Editing™™*
Scanner/Decoder Control ™
Display/Mapping™*
Display/Formatting™*
Printer/I nit™
Dialog™
Failover®

Utilities Menu
Verify
Authorize
Tune
Snapshot
Cleanup
Transfer
Reboot
Power Down

+++

Items included with the Spectrum One Option.
Items Included with the Hot Spare Option.
System Options ordered as add-ins.

**

++

Items Included with the Access Point Option.
System Options included with all Terminal

Emulation Packages, i.e., TCP/IP, SNA, etc.

Figure 2-1 Standard System Menu Map

Main Menu

This menu has three standard sel ections and & so includes specific host
connectivity options that are not discussed here as these options vary from system

2-2
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to system. Information specific to the host connectivity installed on the PowerNet
server is contained in the Reference Manuals. The standard selections on this main
menu include Operations, Spectrum One andlor Access Point, and Utilities.

Synmbol Power Net R5. 0- AO1

// Standard Menu
wer at | ons // Selections

Spectrum One —
Access Point __+
TCP/ I P

VTERM

3270 SDLC
TN3270

5250 SDLC
TN5250

Hot Spare

Obj ect Editors
*12 Uilities

©o~NoUuR~wWN

e
= o

<ESC>=QUI T <ARRONG>=MOVE <ENTER>=SELECT

Figure 2-2 Sample Main Menu Screen
Operations Menu

This selection provides access to the Wireless View utility which displays network
topology and statistics, has options for resetting the LAN, and creates and
configures log files, etc. The other menu choices on the Operations Menu are used
for starting-up and shutting-down the PowerNet RF network(s). The following
menug/options are available from the Operations screen.

Wireless View When selected, presents adisplay of current
network topology with statistics for transceiver(s),
Access Points, and terminal(s) in the network.

Spectrum One Startup Activates RF activity on RF LANSs in the Spectrum
One environment.

Spectrum One Shutdown Stops all RF activity on all RF LANsin the
Spectrum One environment.

Access Point Startup Activates RF activity on RF LANs in the access point environment
for the PowerNet controller.

Access Point Shutdown Stopsall RF activity on al RF LANSsin the access point
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<wired connectivity>
Startup

<wired connectivity>
Shutdown

environment for the PowerNet controller.

Activates host connection activity to the PowerNet in the TCP, SNA,
and NetBIOS connectivity environments. See note below.

Stops al host connection activity to the PowerNet in TCP, SNA, and
NetBIOS connectivity environments.

Note Thereisa<wired connectivity> startup and shutdown for each network/host
connectivity installed in the PowerNet server. Additional menu items appear
in this menu for each installed connection type.

Spectrum One Menu

This menu includes Spectrum One RF network utilities which are used for setting
channel's, managing terminal and transceiver addresses, downloading terminal
software, and generating reports.

Port Setup
Network Setup

Terminals

Transceivers
Host List
Diagnostics
Activity Report
Performance

Report

Loader

A factory-set screen that shows the configured serial ports.

Provides aform used for initial setup. Chip seeds, channels, ports,
etc., are defined for each Spectrum One RF LAN here.

A form displays terminal addresses in use and those available.

A form displays the transceiver addresses in use and those
available for each LAN.

The Host List specifies the hosts and applications that are
available to the RF terminals.

Provides testing facilities for transceiver LANs and allows
diagnosis of problems—cable breaks, faulty transceivers, etc.

Constructs data traffic and active node reports from available
data.

Performance Reports for the system, including transaction data,
are created in either graphical or tabular form.

Downloads .HEX filesto RF terminals.

Access Point Menu

This menu includes RF Access Point network utilities which are used for setting
and managing terminals and transceivers, downloading terminal software, and
generating reports.

Ports Designates the seria ports available for use by the PowerNet sen

Server Configures the Access Point server. It isused to set log levels, IP
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AP Init

MAC to IP Listing

AP Config

Host List

Diagnostics

Performance

Report

Loader

€tc.

Establishes a serial communications session with an attached Access Point.
You are required to set the Access Point’s | P address before it can be
attached to the network.

Displays alist of known terminal MAC addresses and their assigned IP
addresses that were reported by the PowerNet server as attaching to the AP
network.

Establishes a telnet session with an active Access Point. This provides
accessto all of the control and setup functions available on the AP.

The Host List function allows system administrators to configure the hosts,
applications, and functions that are available to the RF terminals.

Provides testing facilities for Access Point networks and allows diagnosis of
problems.

Performance Reports for the system, including transaction data, are created
in either graphical or tabular form.

Used to download program files to RF terminals.

Note Connectivity menu selections that have been ordered appear in the
main menu. The fields of these connectivity menus follow.

April 1999
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Hot Spare Menu

This menu appears on the System Menu if the Hot Spare option is ordered and
installed on the PowerNet server. This menu includes Hot Spare setup utilities
which are used for setting the hot spare options, starting and stopping the process,
aswell asviewing Hadax intelligent switch status.

Setup Form alowing setup of the Access Point monitor parameters.
Startup Starts the Hot Spare monitor running on the current system.
Shutdown Stops the Hot Spare monitor running on the current system.

Hadax Status Communicates with the Hadax controller’s seria controller port
for statistical viewing and configuration editing purposes.

Object Editor Menu

The object editor menu provides for the selection of installed options based on the
PowerNet server configuration and/or other options ordered. The Object Editor
menu allows for selection and operation of the options installed. Provisionsin this
menu can vary from system to system based on the controller configuration and
can include Keyboard Mapping, Scanner Data Mapping, Scanner Data Editing,
Scanner Decoder Control, Display Mapping, Display Formatting, Printer
Initialization file editing, Dialog Script Editing, and Failover control.

Keyboard/ Mapping Allows the administrator to define custom keyboard layouts
using the keyboard mapping utility that allows definition of
key functions based on terminal type and handler functions.

Keyboard/Macros Allows defining strings to be transmitted when a function key
is pressed.

Scanner/Data  Allows definition of specific bar code patterns that map to
Mapping specific key functions. An example of this would be mapping
abar code containing $*&, when scanned, sends a PF'10 to the
host system

Scanner/Data  Allows the system administrator to modify the way certain bar
Editing code datais passed to the host system. An example of this
would be stripping the first and last character from a 12 digit
bar code.
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Scanner/Decoder  Allows the system administrator to define what bar code
Control  symbologies are recognized by the RF terminal’s scan
decoder.

Display/Mapping  Allows the system administrator to define character set
mapping for the remote termina’s display.

Display /Formatting  Calls an externa utility, zsf, that allows the system
administrator to modify existing host application screen(s) to
effectively present incoming host screens to the smaller
screen sizes of the remote devices.

Printer/Init  The Printer/Init object editor selection starts a system editor
session that allows the system administrator to create custom
printer setup and/or initiaization files that may be required by
some printer families. An example of the use of this function
is defining a printer form containing repeatable information
that alows the host application to send only the required
variables.

Dialog  The Diaog object editor function starts a system editor
session alowing the administrator to edit dialog scripts that
are commonly used to automate common tasks when starting
terminal emulation sessions such as logging on, waiting for
host signon information, starting applications on the host, etc.
Use of this function allows for local communication between
the host system and the PowerNet server for automating these
tasks, thus eliminating RF traffic that would normally be
required for these tasks.

Failover = The Failover object editor function starts a system editor
session that allows the system administrator to edit and/or
modify failover scripts that are used with the Hot Spare
option.
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Utilities

These PowerNet Utilities allow backup and restoration of site-specific files,
updated software installation, as well as DOS and UNIX diskette copying.

Verify

Authorize

Tune

Snapshot

Clean up

Transfer

Reboot

Power down

Checks all installed software. Each installed package component is
compared against the software rel ease database and reports al
deviations, including authorized software patches.

Checks which software this PowerNet server is authorized to use. It
shows which packages are installed and authorized along with the
number of terminals authorized for use.

Views how the PowerNet system memory is being utilized. It also
allows you to “tune” UNIX Streams.

Creates a complete image of the current status of the PowerNet
server. This option creates a complete archive of al system logs and
other relevant information. This utility is designed to help support
personnel diagnose problems with the controller.

Removes the UNIX console messages (/usr/adm/messages) and log
files.

Invoke the File Transfer Manager. This utility is designed to ease the
task of dealing with UNIX files.

Performs a reboot on the system which may be required for resetting
the system after configuring devices.

Performs a UNIX haltsys on the system in order to ‘nicely’ shut
down the UNIX servicesin preparation for turning the power off.
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Utilities Menu Introduction

Included with PowerNet are several utilities that are used to verify system
software, authorize installed software, tune memory usage, capture diagnostic
data, transfer files, backup and restore software, cleanup disk space, and
gracefully cycle system power.

The Utilities Menu, selected from the Main Menu, is shown in Figure 2-3.

Synmbol Power Net server R5.0-A01

Main Menu
Qoerat 1 ons
Utilities
vVerity
Aut hori ze
Tune
Snapshot

Cl eanup

Tr ansfer
Reboot
Power Down

O~NOOPRAWN

1
*12 Utilities

<ESC>=QUI T <ARROWNG>=MOVE <ENTER>=SELECT

Figure 2-3 Utilities Menu

The options on the Utilities Menu are explained in the following sections.
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Verify

Select Sofiware Verify to check al installed software. Each installed package
component is compared against the software rel ease database which contains a 32-
bit CRC of al files. Any deviations, including authorized software patches, are
also reported. The software release database is in the file isin the working
directory. Thisfileisincluded with each system at time of shipment.

Note: Verify can take up to 30 seconds to analyze the system before
displaying information on the screen.

Software Verification
Scanning ...

Sep 25 16: 03 1996 Page 1
VERI FI CATI ON DATABASE LOADED:
27 package entries, 171 file entries, O errors
PACKAGE SCAN
VERI FI ED PACKAGES:
Base System 5.0.0
Spectrum One
Access Poi nt
Base TCP/IP 5.0.0
Base SNA 5.0.0

5.0.0
5.0.0

VTERM 5. 0. 0
3270 SDLC 5.0.0
TN3270 5.0.0
5250 SDLC 5.0.0
TN5250 5.0.0
Formatter 5.0.0
Scan Editor 5.0.
Hot Spare 5.0.0
SNA Drivers 5.0.
SCO TCP/IP 5.0.0
Serial/Digi 5.0.0
TokenRi ng/tok0 5.0.0
Report is in "xfer/vfy092596"
Press ENTER to conti nue

0

0

Figure 2-4 Sample Output of Verify
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Authorize

Select Software Authorize t0 examine or update the authorized number of users
and ingtalled software packages. This menu option also permits resubmission of
the authorization code when software and/or hardware is added or removed from
the system.

The authorization code is submitted at time of installation. An unauthorized
system operates for 7 days, alowing for completion of the authorization procedure
described in the Authorization form supplied with the system. After the 7 day
grace period, the system disables PowerNet access until the authorization
procedure is completed.

Aut hori zati on

Machi ne | D [ 2CF055995 ]
Aut hori zati on Code [ 226D 2209- 5B8F]

New Aut hori zati on Code [ ]

Users [16 ]
Spectrum One [yes]
Access Point [yes]
VTERM [ yes]
3270 [no ]
5250 [no ]
Client Streaming [no ]
Scan Editor [yes]
Formatter [yes]
<ESC>=QUI T

Figure 2-5 Sample Output of Authorize

Note: It isof the utmost importance to complete the authorization form prior
to the final installation of any PowerNet system. Failure to authorize a
PowerNet results in failure of the system to operate for more than
seven (7) days.
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Urgent Authorization Required

Please follow the instructions shown on the next page and then fax this to Connect, Inc., (630)963-8919.

Machine ID (carefully showing UPPER and lower case!) from the on screen Authorization Menu:

Your Company Name (please print):

Location (City, State, Province, Country):

Your first and last name (please print):

Your fax number with country code/ area code: ( ) -
Your phone number with country code / area code: ( ) -

New authorization code to be supplied by Connect on areturn fax.

r-- - -- - -

If you can not enter the new authorization code into your system, call us at (630) 963-8800.
|

Connect, Incorporated, Customer Satisfaction Survey:
To provide feedback to our improvement process, please answer the questions below.

Please write down the date when the equipment was received at your facility.

Did the equipment arrive damaged? (circle one) Yes— No. (If yes, please describe damage.)

Are you satisfied with the performance of this product? (circle one) Yes— No (If no please describe.)

Would you like us to phone you about any problems with this equipment? (circle one) Yes— No
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The system which you have purchased requires an authorization code to be entered
so that the software will run continuously. If this authorization code is not entered,
the system runs for only 7 days. Then you must enter an authorization code before
you can proceed.

Turn on the power to the PowerNet server and follow the instructions in the
PowerNet Manual to get to the Utilities menu then go to the sub-menu called
Authorize.

On the Authorization screen, find the field called Machine ID. In the space
provided on the preceding page, print clearly the ID number shown between the
brackets (carefully showing UPPER and lower case!). (Note: The character string
may not be long enough to fill al of the blanks.)

Fax this page to (630) 963-8919 between 9:00 AM and 5:00 PM (Centra Time)
Monday through Friday. Wefill in the line New Authorization Code and fax it
back to you.

When you receive our return fax, please enter onto your screen the New
Authorization Code exactly as shown on our fax (i.e., all letters capitalized where
needed, and dashes entered). Next, press the <Esc> key. The following appears on
the screen:

Subm t new aut horization code (y/n)?
Answer yes by pressing the <y> key. Go to instruction 8.

If you entered an invalid authorization code, the following appears on the
screen:
Invalid code, press ENTER to conti nue

After you press the <Enter> key, the cursor returns to the New Authorization
Code field. Change the code previoudy entered. Be sure it matches the code
exactly as shown on the fax (carefully entering UPPER and lower casel) from
Connect. Then press the <Esc> key to resubmit, and follow the prompts.

Note: If problems continue, call us at (630)963-8800, and our technical support
help desk will provide assistance. They may ask you to @) attach atelephone line
to the internal modem port labeled LINE for us to provide dial-in assistance or b)
attach the external monitor and keyboard (optiona equipment) to enable you to
enter diagnostic commands.

When the code is accepted, the authorization code you entered now appears on the
line labeled Authorization Code and the cursor returns to a blank New
Authorization Code field. When these steps are completed, you have successfully
entered the New Authorization Code into the system. Now press the <Esc> key to
return to the Utilities menu.
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Tune
Select Tune to view and modify system memory utilization. The factory-set
defaults are satisfactory for most installations and should not be modified.
Caution: Do not change any of these parameters unless instructed to do so by
Connect Technica Support.

Menmory Set up
Aut hori zed Users [ 16]
Capacity [ 37]
----------- Sunmary ----------- -------- Streans ---------
Moyt es Pages Bl ock Size Default Actual
Installed RAM[ 15.6] [ 3993] 4 [ 512] [ 512]
Base Kernel [ 3.4] [ 860] 16 [ 512] [ 512]
Tunables [ 0.6] [ 155] 64 [ 512] [ 512]
UNI X Processes [ 0.8] [ 200] 128 [ 512] [ 512]
SpectrumOne [ 0.6] [ 150] 256 [ 256] [ 256]
TCP/IP [ 0.7] [ 175] 512 [ 128] [ 128]
Access Point [ 0.4] [ 100] 1024 [ 64] [ 64]
SNA [ 0.4] [ 100] 2048 [ 32] [ 32]
NetBIOS [ 0.0] [ 0] 4096 [ 16] [ 16]
DECNET [ 0.0] [ 0]
Per RF Handler [ 0.2] [ 60]
Total Allocated [ 6.8] [ 1740]
Free [ 8.8] [ 2253
<ESC>=QUI T <ARRONS>=MOVE

Figure 2-6 Sample Output of Tune
Snapshot

Select Snapshot to create a complete image of the current status of the
system. This option copies al logs, system information, disk usage, network
status, configuration, etc. to the snaps subdirectory and, at the user’s
discretion, may create a compressed archive file for subsequent transfer using
the Transfer menu option. Note: Snapshot may take 30 to 45 seconds to
complete and for al information to appear on the screen.

Snapshot Utility
Log files ...
Activity and Performance data files ...
Site configuration files ...
SNA info ...
SAR info ...
Process info ...
Disk info ...
Consol e nmessages ...
Har dware configuration ...
TCP/I P network info ...
LLI info ...

Ar chi ve For mat

Selection: 1

Enter archive filenane: junk
Creating conpressed TAR format archive ...
Archive is "/crf/xfer/junk.Z"
Snapshot files in “snaps”

Press ENTER to continue
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Figure 2-7 Sample Output of Snapshot

Use of the archive format is self explanatory. When prompted for the archive
format, select the type of archive the system should create to save all of the
snapshot filesin. If no archiveisto be created, simply select g when prompted for
the archive format. All snapped files are then saved in the /crf/snaps directory
without creating an archive filein the /crf/xfer directory.

Cleanup

Select Cleanup to remove the PowerNet server activity and performance database
files, the UNIX console messages (/usr/adm/messages) file, garbage filesin
/lost+found that result from non-graceful shutdowns, and wireless terminal
handler logs. All of these files are purged automatically on aweekly basisby a
UNIX cron function that runs in the PowerNet server. Below is a picture of the
screen representing the possible files to be removed from the PowerNet server.
Each prompt isto be responded to with either ay or n response. After the cleanup
process is complete, press <Enter> to return to the Utilities menul.

Cl eanup

Cl ear consol e nessages file (y/n)?: n
Clear /lost+found (y/n)?: vy

Renmoving files in /Il ost+found

Clear handler logs (y/n)?: vy

Cl ear packet logs (y/n)?: vy

Cl eanup conplete. Press ENTER to continue

Figure 2-8 Sample Output of Cleanup
Transfer

Select Transfer to invoke the File Transfer Manager. This utility is design to ease
the task of transferring files and archives via modem and diskette. It is also the
tool used to create a backup of al site-specific files and configurations.

General Operation
The current subdirectory and its contents are displayed in the left-hand
panel. Names shown between square brackets, such as|..], represent
directories; al other names arefiles. A file or directory is selected, or
“marked,” by using the arrow keys to move the cursor to the name and
then pressing the <space> bar; the name then appearsin boldface. In the
case of directories, selection resultsin adisplay of thefilesin that
directory. The directory name[..] represents the parent of the current
directory.

There are three basic functions of the File Transfer Manager - Directory
Selection, File Selection, and File Management. The file transfer manager
isdynamic in that as the cursor is navigated around the screen, the file
transfer manager assumes one of these three roles. For example, when the
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cursor is next to adirectory name, the file transfer manager isin directory
selection mode to allow navigation to the selected directory by pressing
the <Enter> key. When the cursor is next to afile name, the file transfer
manager isin file selection mode allowing selection of files to be acted on
by marking them with the <Enter> key. When the cursor is at the available
selections along the bottom of the screen, file management functions can
be selected. Descriptions and examples of each of file transfer modes are
outlined in the following descriptions.

Directory Selection Mode

When in the Directory Selection mode, the file transfer manager alows
the system administrator to navigate through the available system
directories in order to view the file lists associated with each directory.
Figure 2-9 shows the file transfer manager in directory selection mode.

Fil e Transfer Manager

lcrflxfer

[..]
vfy092596
ss25Sep. Z
backupl. zi p
bckup2. zi p
Di skette Conmuni cations — Ar chi ve
[DOS] [TAR] [CPIQ [ZMODEM [ KERM T] [ BACKUP] [ RESTORE] [QUIT]

<ESC>=QUI T <ENTER>=DI RECTORY

[ZIP] [TAR [CPIQ

<CTRL- D>=PGDN <CTRL- U>=PGUP <ARRO\S>=MOVE

Figure 2-9 File Transfer Manager in Directory Selection Mode

When the file transfer manager isin directory selection mode, select the
desired directory with the arrow keys to position the cursor next to the
directory name. Pressing the <Enter> key then displays the contents of the

selected directory.
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File Selection Mode
When in the File Selection mode, the file transfer manager alows the
system administrator to mark files that are acted on in the file
management mode.

Fil e Transfer Manager

lcrflxfer

vfy092596

ss25Sep. Z
backupl. zi p
bckup2. zi p

—  Diskette Communi cations — ! Ar chi ve
[DOS] [TAR] [CPIO [ZMODEM [ KERM T] [ BACKUP] [ RESTORE] [QUT]
[zIP] [TAR] [CPIO

<ESC>=QUI T <ENTER>=MARK <CTRL-D>=PGDN <CTRL-U>=PGUP <ARRO\S>=MOVE

Figure 2-10 File Transfer Manager in File Selection Mode

With the file transfer manager in file selection mode, select the desired file
for action with the arrow keys to position the cursor next to the file name.
Pressing the <Enter> key marks the file name in reverse video for action
when the file transfer utility isin file management mode. Figure 2-10
shows 3 files marked for action when in file management mode.

File Management Mode

Once files to be acted on are marked, or if files need to be transferred to
the system from a remote computer, moving the cursor to the function
area near the bottom of the screen invokes file management mode. Keep in
mind that one or more files may be “marked” using the file selection mode
for Diskette, Communications, or Archive operations handled whilein file
management mode. When in the File Management mode, the file transfer
manager allows the system administrator to act on in the selected files.
Figure 2-11 shows the file transfer manager in file management mode.

Fil e Transfer Manager
lcrflxfer

[..]
vfy092596

backupljzip

bckup2. zi p

—— Diskette Communi cati ons — Ar chi ve
[DOS] [TAR] [CPIQ [ZMODEM [ KERM T] [ BACKUP] [ RESTORE] [QUIT]
[z1P] [TAR] [CPIO

Copying /crf/xfer/kjl.zip to a:kjl.zip ...

<ESC>=QUI T <ENTER>=SELECT <ARROWS>=MOVE

Figure 2-11 File Transfer Manager in File Management Mode
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When the file transfer manager is in file management mode, select the
desired file action with the arrow keys to position the cursor within the
function area. Pressing the <Enter> key then marks the file namein
reverse video for action when the file transfer utility isin file management
mode. The examplein figure 2-11 shows 3 files ‘marked’ for action. The
cursor is positioned at the DOS action field, ready to transfer filesto a
DOS format diskette when the <Enter> key is pressed.

The file management functions available when in file management mode
are described in the following sections. Please note that when file
Mmanagement iS in process, status messages appear on the screen as shown
by examplein figure 2-11. Although each status message is not described
here, these messages provide useful information regarding the status of the
selected file management operation.

Diskette Operations

[ DOS] Usedto transfer marked file to and from DOS format diskettes.

[ TAR] Used totransfer marked files from diskettes written in TAR
format and to create a TAR format diskette with marked files.

[ CPI Q Usedto transfer marked files from a diskette written in CPIO
format, and to write marked filesin CPIO format to diskette.

Communications Operations

[ ZMODEM Used to transfer marked files from the PowerNet server to
the user’ s system via Z-modem. If no files are marked,
Z-modem enters the receive mode and waits for 60 seconds to
begin receipt of afile from the user’s system.

[ KERM T] Used to transfer marked files from the PowerNet server to
the user’s system via Kermit. If no files are marked, Kermit
enters the receive mode and waits for 60 seconds to begin
receipt of afile from the user’s system.

Archive Operations

[ BACKUP] Used to backup al site specific files and configurations.
The user is prompted for the desired archive format (ZIP,
TAR, or CPIO). Subsequently the archive may be transferred
to diskette or downloaded using one of the communications
facilities.
Backup Options

1 ALL site specific files
2 Sel ected subsystemfiles

q Quit

Enter Sel ecti on:

Figure 2-12 Backup Options Menu
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If ALL site specific files (menuitem 1) issdected from this menu, the
system archives all configuration files related to the PowerNet configuration.
Figure 2-13 shows alist of files backed up by the system. Please note that files
listed and file counts in the example may differ depending on the PowerNet model
and configuration.

Backup Options

1 ALL site specific files
2 Selected subsystemfiles

q Quit

Enter Selection: 1

Installation configuration ... 2 file(s)
Serial port configuration ... 2 file(s)
RF network and menu system configuration ... 25 file(s)
RF handl ers
configuration ... 8 file(s)
keyboard mappi ng objects ... 16 file(s)
keyboard macro objects ... 22 file(s)
dial og objects ... 13 file(s)
formatter objects ... 109 file(s)
scan editor objects ... 28 file(s)
scan data mapping objects ... 2 file(s)
scan decoder control objects ... 2 file(s)
printer initialization objects ... 4 file(s)
di spl ay mapping objects ... 2 file(s)
Hot spare configuration ... 1 file(s)
failover objects ... 3 file(s)
TCP/ I P network configuration ... 25 file(s)
SNA network configuration ... 29 file(s)
DECNET configuration ... 0 file(s)
System startup files (/etc/rc2.d) 2 file(s)
System TCP/ I P configuration files ... 4 file(s)
System CRON files ... 9 file(s)
Total files: 304

Ar chi ve For mat

1 TAR format and COVPRESS
2 CPIO format and COVWPRESS
3 ZIP

Sel ecti on:

Figure 2-13 Sample - ALL site specific files Backup Option

If Sel ected subsystem fil es (menuitem 2) is selected from the backup menu,
the system only archives configuration files related to the PowerNet configuration
that the system administrator requests. Figure 2-14 shows alist of files that the
operator is prompted through in order for the system to backup. Please note that
fileslisted and file counts in the example may differ depending on the PowerNet
model and configuration. Respond to each prompt with ay or n response.
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Backup Options

1 ALL site specific files
2 Selected subsystemfiles

q Quit

Enter Selection: 2

Sel ecti ve Backup

Installation and serial port setups (y/n): vy
RF network and handl er setups (y/n): vy

Hot spare setups (y/n): vy

Host network setups (y/n): n

System setups (y/n): vy

Installation configuration ... 2 file(s)

Figure 2-14 Selective Backup System File Prompts

Please note that once the files for selective backup are selected, the backup
procedure screen appears asit did in figure 2.13.

Once all requested files have been collected in either case (all or selective), the
archive selection menu appears on the bottom of the screen as seen in figure 2-15.
From this screen, select the archive type to create the site backup file with.

Once the file type is selected, the system prompts for an archive filename as shown
below in figure 2-15 at the prompt Enter archive filename:. Oncethefile
name is entered, the system reports the saved file name and prompts Press
ENTER to continue.

1 TAR format and COVPRESS

2 CPIO format and COVWPRESS

3 ZIP

Sel ection: 3

Enter archive filenane: test
Creating ZIP archive ...

Archive is "/crf/xfer/test.zip"

Press ENTER to conti nue

Figure 2-15 Sample - Archive type selection and results.

[RESTORE] Used torestore afile. Thisfacility is most commonly used to
restore site backups. The utility determines the format of thefile (ZIP, TAR,
or CPIO), and then prompts the user to determine if the archive isa site
backup. If 0, the files are de-archived referencing the root directory.
Otherwise, the files are de-archived into the current directory.

[Z1P] [TAR] [CP10] Usedto create acompressed archivefile(s) in the
respective format. If using ZIP or TAR, an error, “Argument list too long...”,
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may occur if the number of filesistoo large for the compression software. In
that case, select CPIO as the archive method.

Reboot System

This option performs an orderly UNIX system shutdown, and then automatically
reboots the system. When selected, the system prompts:

Are you sure you want to reboot this system (y/n)
At this prompt, respond with ay or n response.

Caution: Please note that if this selection is started remotely, the remote
session is disconnected and requires re-connection to the PowerNet
server.

Power Down

Selecting this option tells the UNIX system to shutdown in an orderly fashion.
Once this has compl eted, the system can then be powered off. It is permissible to
instead, just turn off the PowerNet server, but using this option makes the next
system startup faster since the cleanup programs do not have to run.

Caution: Do not select power down during a remote support session!
Doing so disconnects the active support session from the
PowerNet server, prevents remote access to the PowerNet server,
and requires someone to physically power off and power on the
server in order to re-establish remote support.
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Introduction

This chapter lists the hardware and software options that are available for
PowerNet servers. All product numbers and related hardware must be ordered
separately. Please note that some hardware may be customer dependent or
customer supplied.

Connection of Spectrum One LAN equipment and Access Point LAN equipment,
including the PowerNet server, follows. A section on fault resiliency aso appears
at the end of this chapter. Host and wired network connectivity hardware options
appear in each Reference Manual. Specific system component information, such
as network interface cards (NICs), cables, connectors, etc., are also found in the
connectivity manuals.

Hardware

The name of each PowerNet, along with the number of connectivity options are
listed below.

Name Connectivity Options

PowerNet 1000
PowerNet 2001
Integrated RM 2501
Dual 2501

Triple 2501

ArRADWON

Controller Model Selection

Thefirst step in the selection process is determining the network performance
requirements. Based on how the terminal is used (termina emulation or client
streaming), two factors affect performance of the PowerNet server: terminal count
and required bandwidth. Both factors must be taken into consideration to achieve
satisfactory performance.

The second step in the selection process is determining the number of Spectrum
One RF networks. The number of networks impacts the serial port option that is
selected.
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Client Streaming vs. Terminal Emulation

Two types of software packages are available for different connectivities, client
streaming (CS) and terminal emulation (TE). These software packages differ in
the mode of communication used and the environment that isimplemented.
Selection of a package depends in part on what the host applications and sites
require.

Client streaming supports a large number of RF terminals due to more efficient
use of host network resources. The implementation of client streaming
programming methodologies offer efficient use of RF network bandwidth and
maximize battery life. Applications can be designed to utilize data processing
capabilities of the remote terminals allowing terminals to transmit data only when
necessary to complete a transaction. The result - fast, efficient, transaction
oriented applications. Operation in the client streaming environment requires
custom applications to be devel oped on both the host and remote RF terminal
sides. PowerNet provides an Application Programming Interface (API) for custom
application devel opment.

During system operation with a client streaming package, the PowerNet server
appears to the host as a server node on the network and Spectrum One RF
terminals appear as transaction terminals attached to the server node. PowerNet
functions solely as an intelligent pass-through data server handing data to and
from the hogt to the terminal devices while providing termina management
Sservices.

Termina emulation software, is typically used when the host application being
used requires a character mode data stream (i.e., standard VT-100), as would be
the case with legacy systems and applications written to handle input from
traditional ‘glass-tube’ workstations. The benefit of using terminal emulation is
quick implementation, which can be desirable with existing 3270, 5250, VT100,
VT220, and HP700 type applications in order to provide information to the user
as quickly as possible using awireless RF network. When termina emulation is
being implemented, the RF terminals appear to the host as terminals on aterminal
server, which is the PowerNet server.

An improvement in termina emulation (TE) performance is seen when CCP
(Common Client Program) software is used on the remote terminal in conjunction
with TE packages on the PowerNet server. With typical implementations of
VT100, VT220, and HP700 terminal transactions, a‘block mode' data stream is
created and sent to the RF terminal from the character-oriented data stream
coming from the host to the PowerNet server. Information is therefore sent to and
from RF terminals in a faster, more efficient, manner. RF traffic load is reduced,
terminal battery life isimproved, and system throughput is increased. Behind the
scene, the PowerNet server *optimizes the incoming host data (presentation
space), stripping out whatever the user of the remote terminal user cannot * see’
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given the smaller display of the remote device, compresses any imbedded spaces,
and passes only pertinent data to the RF terminal. Typical incoming host screens
consisting of 1920 bytes (in 24x80 character screens) are condensed into
transactions to the RF terminal (with an 8x20 display size) averaging somewhere
around 40 bytes using this optimization and data compression scheme.

Terminal Count

Terminal count supported by the PowerNet server is determined by the
PowerNet server model ordered. The maximum number of terminals that a
particular PowerNet server can accommodate taking into consideration
processing power and memory sizing, regardless of terminal emulation or API
(client streaming), is shown below:

Model Max Terminal Supported
500 8
1000 32
2002 104
2502 240 +

When considering the maximum number of terminalsin use, you must also
consider the concurrent number of host sessions required. The standard %ot key
features allow each terminal to maintain up to four emulation sessions at one time
and switch between them. These Kot key sessions have the same |oad on the host
asindividua terminals. Please keep thisin mind when selecting a PowerNet server
model. If you are unsure on the number of Aot key sessions to be used, then
multiply terminal count by four to determine the maximum number of terminals
required and choose the PowerNet server model capable of handling that terminal
count.

Controller Bandwidth for Spectrum One Networks

Each PowerNet server is rated for a maximum effective seria bandwidth in bytes
per second. Calculating the needed bandwidth requires the following information:
number of RF transactions, total effective size of each transaction in bytes, and
time period in seconds. A transaction is defined as an exchange of data to and
from the PowerNet controller. For example, the bandwidth required for 200,000
transactionsin a 1 hour period or, 3,600 seconds, (200 RF terminals running at a
rate of one transaction every 3.6 seconds) with an average effective transaction
size of 80 bytesis calculated as follows: (200,000 * 80) / 3,600 = 4444. A
PowerNet server with an effective serial bandwidth of at least 4444 bytes per
second is required. he bandwidth (bytes per second) of each PowerNet server
model is shown in the following table. A model 2501 would satisfy the
requirements of the previous example.
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Model Bandwidth (BPS)
1000 2000 BPS
2001 4000 BPS
2501 7000 BPS

Transceivers and Number of Spectrum One Networks

In addition to seria bandwidth requirements, the results of the site survey may
affect the number of Spectrum One networks required, particularly in large
installations. Although each Connect/RF PowerNet server can support up to 16
transceivers on each of 32 networks, it is recommended that each network be
limited to a maximum of 8 transceivers. Therefore, a site survey calling for atotal
of 24 transceivers should be segmented into at least 3 Spectrum One networks.
The 4-port serial option would be required for this network.

Spectrum One LAN Bandwidth

Each properly configured Spectrum One RF LAN can handle throughput of up to
57.6Kbps. Including overhead of the Spectrum One protocol, thistrandates into a
“real-data’ hauling capacity of 3000 bytes (characters) per second when run at
57.6Kbps. In the previous example our configuration called for a data hauling
capability of at least 4444 bytes per second. This configuration called for a model
2501 controller. However, since each Spectrum One network capacity is 3000
bytes per second, a second RF LAN needs to be utilized in order to provide the
proper RF bandwidth. Adding additional RF LANSs to a PowerNet server increases
the RF bandwidth incrementally. Keep in mind though, that each model of
PowerNet server israted up to a specific bandwidth in characters (bytes) per
second as well.

When running Spectrum One LANS at serial connection speeds lower than
57.6Kbps, the RF network bandwidth decreases proportionally. Running an RF
network at 38.4Kbps means that the data hauling capacity of the network is 1500
bytes per second. This factor should be considered when implementing Spectrum
One RF networks in remote facilities where lower serial connection speedsto the
RF networks may be required.

Multiport Adapter Options

A variety of options are available for each model, such as RF LAN capacity and
provisions for fault resilience. The fault resilience options are covered in the
Redundancy section. The multiport adapter products for seria ports are listed
below.
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Product # Description Number of RF LANs (Capability)
CNT5000-1200  2-port addition 2
CNT5000-1201  4-port addition 4
CNT5000-1202  8-port addition 8
CNT5000-1203 16-port addition 16
CNT5000-1204 32-port addition 32

The interface converter is specified below.

Product # Description
CNT5000-1210 RS-422/RS-232 Converter

Standard Features

All models have the capacity to support up to 32 Spectrum One RF networks. A
multi-port adapter that provides serial ports for networks must be ordered
with every PowerNet server. The smallest capacity board supports two LANS.
The RF LANSs can be a combination of transceivers and cradle networks. Initialy,
there must be at least one cradle network configured. The transceiver networks
operate at 9600 baud through 57.6 Kbaud, with speed being software
configurable.

With transceiver firmware versions 2.04 and higher, serial link speeds of
19.2 kbps and 57.6 kbps are possible.

With transceiver firmware versions 2.06 and higher, serial link speeds of
19.2 kbps, 38.4 kbps, and 57.6 kbps are possible.

Remote diagnostics are available for all systems, since every PowerNet server has
an interna modem with a dial-up modem port. A modular-to-modular, 4-
conductor phone mounting cord is supplied. Each system aso includes alocal
service port, allowing the user to connect a PC running local terminal emulation.
Note: The customer must have a compatible phone line available to use remote
diagnostics.

Spectrum One Network Connectivity Options

In Spectrum One implementations, serial ports for RF networks are added in
increments of 2, 4, 8, 16, or 32. The multiport adapter comes with the necessary
cable(s). An optional RS-232 to RS-422 converter is recommended for each
RF LAN operating at 57.6 Kbaud. If converters are used, RS-422 cabling is
needed for the serial connection from the to the first transceiver. A second
converter may be needed for signal amplification (dependent upon cable
length). (See Cabling Options in Chapter 2.)
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A combination un-interruptible power supply (UPS) and power conditioner is
recommended for systems in areas which are subject to frequent power problems.

In Access Point Networks, the APs are attached to an Ethernet backbone which is
shared with the PowerNet server. All communications to/from radio terminals are
handled via this network.

Customer Supplied Equipment

As mentioned, all PowerNet servers have a service and a modem port that can be
used for system administration functions. When connecting a computer to the
service port, a standard null modem cable with a female DB-9 connector is
needed.

The computer, which is used to access network management functions, must be
capable of emulating aVT-100 terminal. We recommend ProComm from
Datastorm Technologies, Inc. be purchased for this purpose, athough the VT-100
emulator Microsoft Windows Terminal is also agood choice. With networks that
implement TCP/IP, controllers with TCP/IP connectivity installed have TELNET
capabilities that allow remote users to access the controller management functions.

Spectrum One Network Components

Spectrum One transceivers, cradles, and terminals must be ordered separately.
Quantities are determined by customer need and should be discussed with your
hardware representative. For a complete network, one transceiver, one terminal,
one cradle, and cabling are the minimum necessary components.

Access Point Network Components

Asin the above discussion of Spectrum One network components, RF access
points, cradles, and terminals must be ordered separately to implement access
point networks. Quantities are determined by customer need and should be
discussed with your hardware representative. For aminimal complete network,
one access point, one termina, one cradle, and cabling are the minimum necessary
components.

Software

PowerNet comes complete with the UNIX operating system. In addition, all
PowerNet server and connectivity software is factory-installed. The complete
system is thoroughly tested and must successfully pass a complete quality
assurance program prior to shipment.
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Connections

Wiring and connectors vary with the model purchased. Selected diagrams
pertaining to various key system elements are presented. All connectors are labeled
and, when ingtalling the system, locate the proper connector using the label and the
instructions that follow. CAUTION: DO NOT power up the PowerNet server
until the installation is complete. Do not power up any Spectrum One LAN
components until all components are installed. A representation of a 4-port
Multiport adapter with the attached multi-port cable is shown in Figure 3-1.

Multiport Adapter

N O N o O o B

Figure 3-1 Multiport Adapter 4-port

A Figure 3-2 shows a4-LAN PowerNet server with RS-422 interface converters
(Ics) aswell as connections to an access point network.

| Access Point | PowerNet Server Modem
[vutior o | i
-:.T'
— ol D2l Crol
| Access Point |
RS-232)
y
| Access Point |
RS-232

InConv B3
RS-422

| Transceiver |

| Transceiver |

Figure 3-2 PowerNet 4-LAN Configuration with ICs

Ports And Connections

COM1—This serial port isthe service port for the PowerNet server. It has a
male DB-9 connector. This service port is configured at 9600 baud,
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8 data bits, 1 stop bit, and no parity. This service port can be used
to access the PowerNet software, by directly connecting a computer
or terminal, using a null modem cable.

COM2—This serial port may be configured as either acradle LAN or a
Spectrum One RF LAN connection for the PowerNet server. It has
amale DB-9 connector.

Modem—Internally, this modem is configured as COM3. Connect one end of
the phone mounting cord to the RJ-11 phone jack provided by your
telephone vendor and the other end to the RJ-11 receptacle marked
Wall or To Jack on the card.

Power Receptacle—The Power In receptacle may be connected to a source
directly, or with a UPS/power conditioner in line
(recommended).

Multiport adapters:

These multiport cards are used to attach transceiver and cradle RF LANs. The
configuration of these boards depends upon the number of ports involved and
are therefore explained below by this number.

2-Port Multiport adapter—T he two-port multiport adapter has two male
DB-9 connectors. Connect one standard RS-232 cable with female
DB-9/female DB-25 connectors to the board and to either the mae
DB-25 connector on the first transceiver, or on an RS-422 interface
converter.

Connect the cradle to the other multiport adapter port. Use a
standard null modem adapter with female DB-9/appropriate DB-25
connectors (dependent upon cradle model). Do not use a Symbol
cradle cable. Use null modem adapters instead.

4 and 8 Port Multiport adapters - Attach the Multiport adapter cable
(single connector end) to the board connector. This cable terminates
with male DB-25 connectors labeled P1, P2, P3, ... (depending upon
the number of ports purchased). These ports can be used for RF
LANSs (either transceiver of cradle LANS) or, in some cases, specia
control and communication ports as used with the hot spare systems.

Caution: This connection between the multiport cable and the
adapter board contains many small pins which are easily
damaged. Please use care when connecting and ensure that
the cable isfully seated and fastened in place by tightening
the thumbscrews on the connector.

3-8
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If RS-422 interface converters are used, connect the converter to the
Multiport adapter cable. The converter is then connected to the first
transceiver viaan RS-422 cable with female DB-25/femae DB-25
connectors.

Use one or more ports for the cradle(s). Cradle cables are RS-232
standard null modem cables with female DB-25/appropriate DB-25
connectors (dependent upon cradle modd!).

16 and 32 Port Multiport adapters - The 16- and 32-port multiport

adapters have an externa concentrator(s) and are supplied with
custom cables that connect the adapter board in the PowerNet server
to the external unit(s). Plug the cable into the multiport adapter and
to the concentrator box. The box has 16 male DB-25 connectors that
are attached to transceivers directly with female DB-25/female DB-
25 RS-232 cables, or to ICs which are in turn connected to
transceivers with RS-422 female DB-25/female DB-25 cables.

RS422 Interface Converters—Connect the RS-422 IC to the first

transceiver with afemale DB-25/female DB-25 RS-422 cable. The
RS-422 pin wiring is as follows:

Converter Pin # Transceiver Pin #

17 <— 11
5 <—= 13

2 <= 23
14 <— 25

Shield 7T <= 7

NOTE: Thiscableisto bewired with shielded twisted pairs as shown in the
diagram above. Thisis abalanced line and the pairs need to be matched.
Also, there has always been some debate as to carry pin 7 (ground)
through the cable connection end to end. It has been our experience that
carrying pin 7 through over long distances has attributed to data loss
and framing errors - possibly due to ground plane differences between
electrical circuit branches. There are some that recommend tying the
shield to pin 7 only on one end. Preference on the use of pin 7 ground
shield isleft to the discretion of the installer.
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Power

Once the system has been set up, apply power to the PowerNet server. Next, apply
power to the interface converter(s) by plugging them in to a power source. The
interface converter device does not have an on/off switch.

Spectrum One LAN Specification

The Symbol Spectrum One Network used with the PowerNet server utilizes a
combination topology—serial and coaxial. The connection(s) to the PowerNet
server are by RS232 serial connection. It is then possible to daisy chain up to 15
additional transceivers (in an coaxia type wiring scheme for longer distances)
from the serialy attached transceiver.

As previoudly discussed, the PowerNet server family of controllers all have the
ability to run multiple RF LANS - up to 32 per PowerNet server. This multiple-
LAN capability coupled with a standard serial connection, offers great flexibility
in topology options. For example, it is possible to use one PowerNet server,
centrally located, that can either manage multiple sites or buildings. This
configuration requires that the connection normally provided by wireis replaced
with some other medium that carries RS232 data. Aslong as areliable
asynchronous end-to-end connection can be provided from the PowerNet server to
the remote site, remote site support can be implemented.

This document is not intended to recommend modem or equipment types, but
rather to provide enough information that a communication consultant or modem
manufacturer can use for equipment selection and setup. Keep in mind that you
are replacing an extremely reliable technology (wire), with one that is more
dependent on the work environment (radio). The selection and setup methods work
well, but they do require planning, customer education, and thorough testing.
Customers have implemented remote Spectrum One networks over leased line,
microwave, fiber optic, dia-up modems, etc.

Symbol Spectrum One
The Symbol Spectrum One network supports two types of serial connections:

RS232 Standard signaling techniques, limited to about 10 feet max. at
57.6 Kbps.

RS422 Differentia pair signaling methodology, used for longer cable runs
can be attained by using a pair of RS422 converters—one at the
PowerNet server and the other at the transceiver.

Both are done with a standard DB25 connector. The transceivers accept a
connection to either method by placing the R$422 signals on unused RS232 pins.
Later releases of the firmware for the transceivers have an enhancement that allows
auto-baud detection between multiple rates. This enhancement helps greatly in
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making these types of connections possible. It permits driving the network at a
lower rate if the medium is unable to support 57.6 Kb.

NOTE: Implementing RF LAN connections at speeds lower than 57.6Kb
impacts response time of the RF termina devices.

Serial Ports

Baud Rates: 57.6 KB, 38.4 KB, 19.2 KB, 9.6 KB
Bit Pattern: 8 Bits, No Parity and 1 stop bit
Data Type: Asynchronous, full binary, medium must be binary transparent
Duplex: Full
Latency: No latency recommended, but not to exceed 40 MS.
No hardware or software flow control on either end.

Note: Latency isdefined as afixed overhead to data transfer. Some mediums
(Ethernet to serial converters) may have a seria collection time that adds overhead
to each data exchange. Thisisimportant since Spectrum One is a packed protocol
with built-in error checking, timing, and recovery schemes.

Access Point Configuration

For Access Point configuration follow these steps. Keep in mind that the hardware
vendor aso has configuration documents which should be consulted.

Connect a serial cable from the cradle port of the PowerNet server to
the serid port on the Access Point.

From the PowerNet server Access Point menu, choose the “ AP Init”
salection. This establishes a serial connection to the Access Point.

Perform the serial Access Point configuration as documented in the
manufacturer’ s Access Point manual .

Press <ENTER> This action exits the communications program and
returns to the PowerNet server menu.

This processis only necessary when the |P address for the Access Point is being
set. Oncethe IP address is set, the AP Configure menu option or telnet can be used
to login to the Access Point to perform configuration tasks.

PowerNet Access Connections

There are two standard methods of accessing the PowerNet software—one for on-
site access and one for remote dia-in. These are explained below.
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Modem: Every PowerNet server has a modem. If atelephonelineis
connected to the modem card, auser can dia in to the system. The
settings for the modem are 144 Kb, 8 data bits, 1 stop bit, and no
parity. (Older models may operate at alower baud rate, typically
9600 or even 2400 baud.)

Service Port: The service port for the PowerNet server is a seria
connection that allows direct connection of aterminal or PC running
terminal emulation. The settings for COM 1 are 9600 baud, 8 data
bits, 1 stop bit, and no parity.

A computer, with atermina emulation program loaded, is used. ProComm is
recommended. When setting up emulation, make sure that the BS-Translation
(backspace) parameter in Terminal Setup 1S set to NON-DEST (non-destructive).
Line Wrap should be set to OFF.

When establishing a connection, the PowerNet server uses automatic baud rate
detection based on framing errors. Use the <Break> key to cycle through the baud
rate detection process steps. Since a standard PC keyboard does not have a
“bresk” key, check for the trandation in the terminal emulation software. (Older
ProComm use <Alt><F7>, newer versions use <Alt><B>).

As another option, available in PowerNet servers that implement TCP/IP
connectivity, standard TELNET and RLOGIN capabilities are supported by
the PowerNet server. These capabilities allow system administrators to access
the PowerNet Menu System over existing TCP/IP networks.

Redundancy

Planning ways to reduce or eliminate RF network down-time is an important
consideration when planning an installation. All possible failure points can be
made redundant to ensure the most resistant and resilient network possible. Cost
must be balanced with mission-critical activities and applications. An example of
a completely redundant installation is shown in Figure 3-3.

3-12 April 1999



Connect, Inc.

Configuration
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| Transceiver _ll

Transceiver

Transceiver

Primary Gateway

Ethernet
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Alternate Gateway

Ethernet

Host Computer

Host Computer

Figure 3-3 Redundant Installation

In Figure 3-3, the redundant points are as follows:

Transceivers—Two transceivers, operating on the same RF channels
on the same LAN, are located within close proximity of each other. If
one fails, RF signals from terminals communicating with that
transceiver is switched automatically to the other when the terminal
distresses. Sessions are not interrupted and there isno need to log in

again.

RF Networks—Two Spectrum One LANS are attached to the
PowerNet serversthrough afallback switch. The transceivers on the
two LANs are in close proximity and are configured with identical
parameters. RF traffic is divided up over the two LANSs and managed
by the PowerNet server. If one LAN fails, al traffic is routed on the
one functioning LAN provided that the transceiver firmware is
capable of doing the re-routing. Sessions are not interrupted and there

isno need to log in again.

PowerNet servers—Two PowerNet servers are installed, a primary
and a hot standby (alternate). If the primary fails, the alternate, which
is monitoring the primary, automatically becomes operational and

assumes control of the RF networks. In this case, thereis

approximately 3-5 minutes of down-time and al RF terminal
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operators must log in to the alternate PowerNet server to re-establish
host sessions.

Host Networks—Two host network connections, one to each
PowerNet server, ensure that the connection to the hosts are
independent and redundant.

AP Networks—In the same way that host networks are redundant,
two AP network connections, one to each PowerNet/Host, ensure that
the connection to the environment is independent and redundant.

Hosts Redundant hosts may be configured depending upon the type of
connectivity implemented. If duplicate hosts can be used, they can be configured to
collect identical sets of data. If one host is down, only the redundant host is used.
Delays may occur in logging on to the redundant host.
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Introduction

This chapter describes the software setup procedures for the Release 5.0
PowerNet. Throughout this section, certain hints, tips, and suggestions are made
at points within the text referred to as Management functions. These functions are
not meant to sidetrack the reader, but to provide these tipsin a reference format as
this section is frequently reviewed during installation and support of the PowerNet
server .

When initially installing the PowerNet server, only the PowerNet server should
be powered-on, although the entire system should be connected. A summary of
the setup steps follows:

Shut down Spectrum One
Complete the Spectrum One Network Setup
Start Spectrum One and apply power to the cradle

Apply power to transceivers, one at atime while checking
Wireless View

Download software to RF terminals
Configure terminals and check address assignment

Note that procedures for connecting and configuring host networks are described
in specific Reference manuals and should be performed only after the RF network
setup has been completed and confirmed.

Initial configuration requires access to the PowerNet server menu system. Follow
the hardware connection instructions and the Login instructions outlined in earlier
information in previous chapters.

Network Management - Spectrum One Shutdown

Prior to configuring a PowerNet server for the first time, it isimportant to shut
down the RF processes on the PowerNet server in order for configuration
parameters to take effect once setup is complete. In order to shut down the RF
processes, from the Main Menu (see Figure 1-2), select Operations. The
Operations Menu, shown in Figure 4-1, is displayed.
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Power Net

Main Menu

Spectrum One Startup
Spect rum One Shut down
Access Point Startup
Access Poi nt Shut down
TCP/ I P Startup

TCP/ 1 P Shut down

SNA Startup

SNA Shut down

O©CoO~NOUTAWN

[

J
<ESC=QUI T <ARRONS>=MOVE <ENTER>=SELECT

Figure 4-1 Operations Menu

Note: Connectivity selections appear on the screen depending on your specific
PowerNet server and what it was ordered with.

Select the Spectrum One Shutdown and confirm the action when prompted. A
message similar to the following appears on the screen:

Are you SURE you want to shut down Spectrum One (y/n): y
Spect rum One Shut down

Status check ...

Term nal check ...

Deactivating term nal process 4177

Timer ...
Server ...

LANs
Status check ...

Press <Enter> to continue

Press <Enter> and the screen displays the Operations Menu. Return to the Main
Menu by pressing <Esc>, then select Spectrum One from the main menu to begin
the setup process.

Spectrum One Menu

The Spectrum One Menu is shown in Figure 4-2. Please note, the Spectrum One
Port Setup Form from this menu is completed when the PowerNet server is
configured at the factory. Menu options are selected using the up and down arrow
keys and pressing <Enter>. Alternately, menu items can be accessed by typing the
number of the menu item, pressing <Enter> to mark the item, and pressing
<Enter> again to select it.
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Power Net

Main Menu
Oper at1 ons

* Spectrum One

Por et up
2 Network Setup
Term nal s
Transcei vers
Host Li st
Di agnosti cs
Activity Report
Per f or mance Report
Loader

©Coo~NOUThW

<ESC=QUI T <ARRONG>=MOVE <ENTER>=SELECT

Figure 4-2 Spectrum One Network Menu

Spectrum One Menu - Port Setup

The PowerNet server is configured at the factory with UNIX port assignments when the
system is built. This screenis for informational purposes only and should not be
modified in any way unless requested by support personnel. A sample of the port setup
screen for a PowerNet server with a 4-port multiport adapter is shown in Figure 4-3.
This screen may appear differently depending on the multiport adapter installed in the
PowerNet server. (Note—Symbol transceivers support a three wire circuit (pins 2, 3, and
7 with no flow control) as a DCE device which looks like a modem. Please refer to your
terminal servers manual for the appropriate port configurations.)

Note: When setting up Direct TCP/IP, the IP address and socket number must be
entered in the Port Setup menu. To force an update of the configuration files for
RF LANS, enter the RF' Setup menu and toggle any menu item. This action forces
the configuration files to be rewritten. This procedure is only for Direct TCP/IP,
serial ports are on an alias list and do not require the rewriting of configuration
files.

Port Setup

Port Type Devi ce Port Type Devi ce

c1 [COM] [none ] P16 [DIGA] [none ]
c2 [COM ] [none ] P17 [DIGA] [none ]
P1 [DIA] [/dev/ttyila ] P18 [DIGA] [none ]
P2 [DIG] [/dev/ttyilb ] P19 [Dd] [none ]
P3 [DIA] [/dev/ttyilc ] P20 [DIGA] [none ]
P4 [DIG] [/dev/ttyild ] P21 [DId] [none ]
P5 [DIA] [none ] P22 [DIA] [none ]
P6 [DIA] [none ] P23 [DIA] [none ]
pP7 [DIA] [none ] P24 [DIGA] [none ]
P8 [DIA] [none ] P25 [DIGA] [none ]
P9 [DIA] [none ] P26 [DIGA] [none ]
P10 [DIGA] [none ] P27 [DIGA] [none ]
P11 [DIG] [none ] P28 [DIGA] [none ]
P12 [DIG] [none ] P29 [DIGA] [none ]
P13 [DIGA] [none ] P30 [DIGA] [none ]

<ESC>=QUI T <ARRONS>=MOVE

Figure 4-3 Sample Port Setup Screen
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Spectrum One Menu - Network Setup

The PowerNet server is supplied with a default configuration that is acceptable in
the majority of single and redundant RF network installations. It can also be used
to verify correct operation of the LAN(s). However, a number of other RF network
topology options can be used. These options were discussed in RF Topology in
Chapter 2.

Network Setup Form

The Network Setup Form (see Figure 4-4) consists of four pages. When the form
isfirst displayed, the cursor is positioned on the Channel 1 field of LAN 0. The
form fields, their type, text entry or toggle, valid entries or choices, and how to
change them follows. Note that prior to completing the form, the 6 channels,
chipping sequence (chipseed), type of LAN (transceiver or cradle), speed and port
used for each LAN should be determined. To view other pages of the network
setup form, press <Ctl><F> to page through the setups.

Channel 1 [06] [ 14] [22] [ 30] [ 38] [ 46] [ 06] [ 14]
Channel 2 [14] [ 22] [ 30] [ 38] [ 46] [ 06] [ 14] [ 22]
Channel 3 [22] [ 30] [ 38] [ 46] [ 06] [ 14] [ 22] [ 30]
Channel 4 [30] [ 38] [ 46] [ 06] [ 14] [ 22] [ 30] [ 38]
Channel 5 [38] [ 46] [ 06] [ 14] [ 22] [ 30] [ 38] [ 46]

Channel 6 [46] [ 06] [ 14] [ 22] [ 30] [ 38] [ 46] [ 06]

Spectrum One Networ k Setup Page 1

LAN O LAN 1 LAN 2 LAN 3 LAN 4 LAN 5 LAN 6 LAN 7

Type [TRAN] [TRAN] [TRAN] [CRAD] [TRAN] [TRAN] [TRAN] [TRAN]
Speed [57.6] [57.6] [57.6] [38.4] [57.6] [57.6] [57.6] [57.6]

Chi p Seeds Ports Opti ons

0 [689725285] [P1 ] Log level [1]

1 [689725285] [P2 ] Log Lines [5000 ]
2 [689725285] [P3 ] SAC Interval [1200 ]
3 [689725285] [P4 ] Total Addresses [447]
4 [689725285] [ OFF]

5 [689725285] [ OFF]

6 [689725285] [ OFF]

7 [689725285] [ OFF]

<ESC>=QUI T <SPACE>=CHANGE <ARROWG>=MOVE <CTRL><B>=PGUP <CTRL><F>=PGDN

Figure 4-4 Network Setup Form
Definitions of the RF Network Setup form fields follow:

[Toggle Six channels can be assigned to each LAN. If unacceptable levels of
Fied] interference are detected, the channel can be changed. In addition, this feature

fiddmakes it possible to design and implement seamless and segmented RF
topologies. Select the first channel using the <Tab>, <Space>, or <BkSp>
keysif values other than the default settings are to be used. Valid entries are
02-50. (Except in Australia, where entries are limited to 26-50.) Use the right
or down arrow keys to proceed to the next channel. When all channels are
entered, the cursor movesto Type.
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Type

Speed

Chip Seeds

Port

[Toggle Fed]

[Toggle Fed]

[Text Field]

[Toggle Fed]

The two selections for the type of RF LAN that is
attached are Tran (transceiver) and Crad (cradle). Use
the <Tab> key for selecting from this (and all other)
toggle fields.

The choices for speed in Kbaud are 57.6, 38.4, 19.2,
and 9.6. Use either 57.6, 38.4, 19.2, or 9.6 for
transcelver LANs and 38.4 for cradle LANS.

Note: If type Crad above is selected, speed isfixed at
38.4.

A range of chipping sequences has been predetermined.
Any number between 10,000 and 1,000,000,000 may
be entered.

Port assignments must be the same as those used when
assembling the hardware and are indicated as P1, P2,
... The sdlectionsin this field match the factory-
configured ports shown in the Port Setup screen (see
Port Setup in chapter 7). OFF should be selected when
LANSs are not implemented.

Options: The form fields appearing under this heading are global and affect all
active LANSs attached to the PowerNet server.

Log Level

Log Lines

[Toggle Fed]

[Text Field]

There are 10 levelsthat can be used for RF logs. The
lowest, zero (0), gives system activity information. It
may be set to a higher values, 9 provides the most
information. Log Level may be useful for resolving
system setup problems. Level 1 isthe default setting.
Production systems with high transaction rates should
be set to zero (0) to minimize the impact of disk
logging on system performance. Caution: Using levels
higher than 1 may dow the system.

Thefile size of dl logsislimited with thisfield. The
default size is 5000 lines. When the limit is reached,
thelog isdeleted. A new log is then started. It may be
set to alarger value when the Log Leve is set above
zero to accommodate the additional information that
appears in the log. Production systems should be left at
the 5000 line setting to minimize disk space usage.
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SAC [Text  Thisoption controls the RF Network System
Interval  Field] Accounting facility which generates network load and
volume data that can be analyzed with a spreadsheet
program. The accounting interval default setting is
600 seconds (10 minutes). A setting of zero disables
accounting.

Total [Text  Thenumber appearing in thisfield is the number of
Addresses  Field] available network addresses for assignment to
terminals.

When all required RF LAN and cradle configurations on the form are complete,
press <Esc>. If the form has been modified, a prompt to save the new information
is presented. Press <Y> to save the form.

Note Changes to channel lists, chipping sequences, port assignments, and
other options within this utility for transceiver networks do not take
effect until after the RF network has been shut down and then
restarted. However, changes may be made to the cradle channd list
and chipping sequence at any time, and these changes take effect
immediately.

Network Management - Spectrum One Startup

Once the Spectrum One Setup Form has been completed, the Spectrum One
Network should be started. Return to the Operations Menu (see Figure 4-1) and
select Spectrum One Startup. Information similar to the following appears on the
screen during Spectrum One startup.

Spectrum One Startup

St at us check

SM active

Server

Ti mer

LAN O

(other messages for lan startup)

Press ENTER to continue
Figure 4-5 Spectrum One Startup

Press <Enter> and the screen displays the Operations Menu. All LANS are active
and have the parameters that were set in the Spectrum One Setup Form.
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Spectrum One Menu - Terminals

The Spectrum One Menu option, Terminals (See Figure 4-2), provides access to a
utility that manages RF terminal network addresses, which begin at 65. Select this
option and the RF' Terminal Address Management Form appears (see Figure 4-6).

The default configuration of this form has no assignments. When atermina has an
address assigned, an X is placed next to the address. Addresses are automatically
assigned when terminals are configured.

e e e e e e e

Term nal Address Managenent Page 1
66[ ] 67[ ] 68[ ] 69[ ] 70[ ] 71 ] 72[ ] 73[ ] 74]
76[ ] 770 ] 78[ ] 79 ] 80[ ] 81[ ] 82[ ] 83[ ] 84[
86[ | 87[ 1] 88[ ] 89[ ] 90[ ] 91[ ] 92[ ] 93[ ] 94[
96[ ] 97[ ] 98[ ] 99[ ] 100[ ] 101[ ] 102[ ] 103[ ] 104[
106[ ] 107[ ] 108[ ] 109[ ] 110[ ] 111[ ] 112[ ] 113[ ] 114]
116[ ] 117[ ] 118[ ] 119[ ] 120[ ] 121[ ] 122[ ] 123[ ] 124]
126[ ] 127[ ] 128[ ] 129[ ] 130[ ] 131[ ] 132[ ] 133[ ] 134]
136[ ] 137[ ] 138[ ] 139[ ] 140[ ] 141[ ] 142[ ] 143[ ] 144]
146[ ] 147[ ] 148[ ] 149[ ] 150[ ] 151[ ] 152[ ] 153[ ] 154]
156[ ] 157[ ] 158[ ] 159[ ] 160[ ] 161[ ] 162[ ] 163[ ] 164]

[ X] =assi gned [ ]=avail abl e
Total Addresses: 328
In Use: O
Avai |l abl e: 328

<ESC>=QUI T <SPACE>=CHANGE <ARROWG>=MOVE <CTRL><B>=PGUP <CTRL><F>=PGDN

S U P U P S Ty

Figure 4-6 Terminal Address Management Form

If aterminal address is assigned on this form before configuration, remove the
assignment. Use the <Arrow> keys to position the cursor and the <Tab> key to
toggle the field to blank.

Terminal Management - Terminal Addresses

In the event that aterminal is replaced with a new unit, it can be given the origina
terminal address. First, remove the X from the field next to the number that is be
assigned; be sure that all addresses up to this number are marked as used (X).
Press <Esc> and save the form when prompted. Place the terminal in the cradle for
configuration. It is assigned the first available address, which should be the one
that was just cleared. If this procedure is not performed, the next unused terminal
address is automatically assigned to the new terminal. Eventually, al available
addresses are used and additional terminals cannot be added to the system.
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Spectrum One Menu - Transceivers

After Spectrum One networks are active and transceiver configuration complete,
use the Transceiver Address Management Form to manage the addresses of up to
60 transceivers on each of LAN. Select the Transceivers form from the Spectrum
One Menu (see Figure 4-2) to display the Transceiver Management Address Form
shown in Figure 4-7.

————— ————— —————
— — —

Transcei ver Address Managenent

ANO--3[] 4] sS[] 6 ] 7] 8 ] 9] 10[ ] 11[ ] 12[ ] 13[ ]
15[ ] 16[ 1 17[ ] 18[ ] 19[ ] 20[ ] 21[ ] 22[ ] 23[ ] 24[ ] 25[ 1 26[ ]
28] ] 29[ ] 30[ ] 31[ ] 32[ ] 33[ ] 34[ ] 35[ ] 36[ ] 37[ ] 38[ 1 39[ ]
41[ 1 42[ ] 43[ ] 44[ ] 45[ ] 46[ ] 47[ ] 48[ ] 49[ ] 50[ 1 51[ ] 52[ ]
54[ 1 55[ ] 56[ ] 57[ ] 58[ ] 59[ ] 60[ ] 61[ ] 62[ ]

AN L --3[] 4] sS[] 6 ] 7] 8 ] 9] 10[ ] 11[ ] 12[ ] 13[ ]
15[ ] 16[ 1 17[ ] 18[ ] 19[ ] 20[ ] 21[ ] 22[ ] 23[ ] 24[ ] 25[ 1 26[ ]
28] ] 29[ ] 30[ ] 31[ ] 32[ ] 33[ ] 34[ ] 35[ ] 36[ ] 37[ ] 38[ 1 39[ ]
41[ 1 42[ ] 43[ ] 44[ ] 45[ ] 46[ ] 47[ ] 48[ ] 49[ ] 50[ ] 51[ ] 52[ ]
54[ 1 55[ ] 56[ ] 57[ ] 58[ ] 59[ ] 60[ ] 61[ ] 62[ ]

AN 2 --3[] 4] sS[] 6 ] 7] 8 ] o] 10[ ] 11[ ] 12[ ] 13[ ]
15[ ] 16[ 1 17[ ] 18[ ] 19[ ] 20[ ] 21[ ] 22[ ] 23[ ] 24[ ] 25[ 1 26[ ]
28] ] 29[ ] 30[ ] 31[ ] 32[ ] 33[ ] 34[ ] 35[ ] 36[ ] 37[ ] 38[ 1 39[ ]
41[ 1 42[ ] 43[ ] 44[ ] 45[ ] 46[ ] 47[ ] 48[ ] 49 ] 50[ 1 51[ ] 52[ ]
54[ 1 55[ ] 56[ ] 57[ ] 58[ 1 59[ 1 60[ ] 61[ ] 62[ ]

<ESC>=QUI T <SPACE>=CHANGE <ARROWS>=MOVE

Figure 4-7 Transceiver Address Management Form

Note that the default configuration of this form has no assignments. When the first
transceiver has power applied to it, an X appears. Addresses cannot be assigned
manually; only the automatic assignment of the PowerNet server can be used. The
lowest address (03) is the first address used when transceivers are powered on,
and numbers are assigned in order.

Note If atransceiver addressis assigned on this form before
configuration, remove the assignment. Use the <Arrow> keys
to position the cursor and the <Tab> key to toggle the field to
be blank. When the form is complete, press <Esc> and save the
form when prompted.

Transceiver Management - Deleting and Replacing Transceivers

To delete atransceiver from the network, shut down the Spectrum One system.
(Shutdown is discussed in chapter 5.) Remove the transceiver and display the
Transceiver Address Management Form. Delete the X next to the address of the
transceiver that was removed. This address is now free for reassignment.

Note  Transceivers can be removed from active networks that cannot
be shut down. The removed transceiver unit continues to
appear in the Wireless View Topology Display until the system
is shut down and restarted.
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If atransceiver needs to be repaired or replaced, the addressin use can be saved
for that position on the LAN by leaving the X on the form. Although thereis no
unit at that position on the backbone, the address is saved. When atransceiver is
returned, remove the X, apply power to the transceiver, and use that same number
if no other lower numbers are free. If they are, they can be blocked with an X.

Transceiver Management - Address Conflicts

If two transceivers are assigned the same address or if atransceiver is being
moved to another LAN where atransceiver already has that same address, the
NVM must be cleared to remove the address from memory. In the case of conflicts
on one LAN, both transceivers involved should be cleared. Consult the
manufacturer’ s guidelines for resetting transceiver addresses.

Transceiver Management - Transceiver Configuration

When setting up the RF LANs for the first time, it isimportant to power-on
each transceiver and let each one configure automatically before continuing on
to the next. To aid in this process, select Wireless View from the Operations
Menu to monitor this configuration process. The Wireless View screen
appears with no transceivers or terminals present. Details of the Wireless
View screen are discussed in Chapter 8.

Every transceiver within each RF LAN must have a unique network address.
This addressis assigned by the PowerNet server when power isfirst applied
to the transceiver. The Wireless View utility provides valuable feedback to the
installer while this configuration processis taking place by displaying the
transceiver and its status on the screen. Apply power to the first (serial)
transceiver of the LAN and it appears on the Wireless View screen. (See
Figure 4-8.) Please note that in the figure, access points are displayed as well
since they can co-exist in a PowerNet server environment. Access points are
discussed Chapter 5.
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TOPOLOGY

Wrel ess View

UNI T STATI STI CS

PO-03  067.172 067.179 LAN- Tran: 0- 62
*x ] **2 3 4 Connection: Serial

1{ ++078 St atus: COWPLETE

2 200 Load: 2

3 Total Errors: O

4 Tx NAKs: 0

5 Rx NAKs: 0

6 Resends: 0

7 Duplicates: O

8

9

10

11

12

13

14

<ESC>=QUI T <U>=UNI T <C>=CONTROL <F>=FSR <L>=L0OG <N>=NETWORK

Figure 4-8 Sample Wireless View - Spectrum One Serial Transceiver

Transceiver configuration should occur within 90 seconds. The screen display is
updated automatically and the following status should be seen in the Unit
Statistics window for the serid transceiver, S0-62:

St at us: PENDI NG
after a period of time, the status changes to:
St at us: COVPLETE

The P, in PO-03, shows the pending status. It changes to CO-03 (C for coaxialy
attached). At times an i can precede the address. It shows that the transceiver is
initializing. The lower-case letter ¢ indicates the transceiver is configuring. S as
the first character indicates a serially attached transceiver

Note If after 45 seconds the status does not change, the backbone cable and
connections to it should be checked for possible problems.

Apply power to the second transceiver and ensure that it has completed its
configuration by monitoring the topology and Unit Statistics information before
applying power to the next transceiver. Use the Unit Menu or press the <Tab> key
to select the transceiver once it has appeared on the screen. Once atransceiver is
selected, the Unit Statistics area of the screen displays information for the
specified transceiver. The two transceivers then appear on the topology display as
shown in Figure 4-8.

The second transceiver, C0-03 in this figure, appears along with the first
transceiver. Repeat this procedure for each transceiver, powering them on one at a

4-10 April 1999




Connect, Inc. Spectrum One LAN Software Setup

time and checking the display for complete configuration. To add more
transceivers a alater date, follow the same procedure.

Conflicts can occur if correct procedures are not followed or hardware problems

arise. Failure of atransceiver to appear on the topology display can be the result

of a bad connection, duplicate addressing, or transceiver failure. Conflicts can be
resolved with the Transceiver Address Form and the Clear NVM option from the
Wireless View Control Menu. (See Address Conflicts |ater in this chapter.)

RF LAN Management - Multiple Spectrum One LAN
Configuration

Repeat the transceiver configuration procedure for each Spectrum One LAN. Note
that each LAN uses an identical numbering system with valid addresses 03 to 62.
This does not present a problem as the transceiver is identified by the LAN
number in conjunction with the transceiver number. But, do not move a transceiver
from one LAN to another as the addresses may then conflict. If this must be done,
the nonvolatile memory (NVM) must be cleared firgt, and then a new number
assigned. (See Clear Transceiver NVM in Chapter 4.)

When transceivers are displayed for multiple LANS in Wireless View, they are first
sorted by LAN number. Use the right <Arrow> key to display the groups of
transceivers starting with LAN zero.

Transceiver Management - Clear Transceiver NVM

Transceivers store their address and other configuration information in nonvolatile
memory. To change an address, channels, speed, or chipping sequence, select
Wireless View. Press <C> to select the Control Menu (see Figure 4-8). This menu
appears on the left-hand side of the Wireless View screen as shown in figure 4-9.

ase Log
Set AP Log

Set Handl er Log
Rel oad Host Li st
Cl ear NVM

Reset LAN

Pi ng Test

Set Location

2
3
4
5
6
7
8

Figure 4-9 Control Menu

Sdlect Clear NVM and a Transceiver Selection Box, shown in Figure 4-10,
appears.

LAN- Tr anscei ver:

Figure 4-10 Transceiver Selection Box
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Enter the LAN-Transceiver address of the transceiver which hasits NVM erased
and then press <Enter>. The transceiver must then be manually powered off.
Select Reset LAN from the Control Menu and enter the LAN number of which the
transceiver is part. Press <Enter> to reset the LAN.

Remove the transceiver address assignment from the Transceiver Address Form
(delete the X). Next, power on the transceiver. It is configured using the lowest
available address. Ensure that configuration is complete. Check the Wireless View
topology to ensure that the process has proceeded successfully. For situations
where there are address conflicts, clear the NVM of both transceivers, power both
off, clear the address, and then configure one at atime.

Spectrum One Menu - Loader

The Spectrum One network must be prepared to recognize the RF terminals.
Termina software must be downloaded to the terminals and they must be
configured with the chipping sequence and channels used to alow them to connect
to the RF network. All of this occurs with terminalsin cradles.

Terminal Management - Loading RF applications to the
Terminals

Use the Loader option from the Spectrum One menu (see Figure 4-2) to download
the appropriate .HEX software to the terminals through the cradle. The . HEX file
is required to be loaded on every termina before assigning addresses.

Place terminals needing the RF program downloaded in the cradle and then select
Loader from the Spectrum One menu. (See Figure 4-2.) A short listing similar to
the following appears on the PowerNet server:

St at us check ...
Unlinking Cradle ...
HEX files

fil enanmelnnn. HEX

fil enanme2nnn. HEX

Enter fil enane:

Here filename is the name (e.g., step, tip, whip, whap, €tc.), and nnn iSthe version
number of the .HEX file which was |oaded on the PowerNet server and is listed on
the screen. Typethe filenamennn. HEX at the prompt, and then press <Enter>.
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Note that vehicle-mounted terminals cannot be inserted in cradles and are
connected to the PowerNet server viaa null modem cable. See the VRC termina
documentation for more information. When performing the download procedure,
start with terminals that are powered-off.

Instructions for preparing various terminal models are then displayed; they area
concise version of those shown below. To boot in command mode, press and
hold down the two letter keys listed, and then press and release the power key,
followed by the release of the letter keys. To set up terminals for program
downloading:

1 Place terminal in Command Mode using the key combinations shown below:

38x0 35 key LRT: <PVR><BKSP><SHFT><PV\R>
38x0 46 key LRT: <PVWR><F><| ><PWR>
38x0 35 key PRC: <PWR><BKSP><SHFT><PW\R>
38x0 56 key PRC: <PWR><A><D><PWR>
38x0 54 key VRC: <PWR><A><D><PWR>

38x0 35 key: <PVWR><BKSP><SHFT><PW\R>
38x0 46 key: <PWR><F><| ><PWR>
2. Place the terminal in the cradle.
3. Use the down arrow key on the terminal to select Program Load, then
Press <ENTER> on the termina to erase the EEPROM.
4., Use the down arrow key to select a baud rate of 19200, and then
Press <ENTER>.
5. Use the down arrow key to select 8 hits, then
Press <ENTER>.
6. Press <ENTER> to select NONE for flow control.
7. Press <ENTER> to start program load.

After this procedure is performed, press <Enter> at the PowerNet server. The
following appears on the screen while the file is loaded on the terminal(s).

SENDHEX: /dev/ttyild 19200 8nl fil enamennn. HEX
128 10880 502,824 (21.0%

To quit this procedure after it has been completed, press <Del> at the PowerNet
server. Once the .HEX fileis successfully loaded on the terminal, the terminal
screen displaystheline: St at us: 0000 Downl oad Successf ul
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Terminal Management - Spectrum One Terminal Configuration

The terminal configuration procedure requires a cradle if configuration is not done
manually through CCP (see Handheld Terminal Software). After aterminal has
been loaded with the .HEX file, it is ready to be configured with a network
number, channel list, and chipping sequence.

Note  When using terminal programs, unmodified software may
prompt for information before the terminal can be configured.
Please see chapter 6 if you are unfamiliar with these prompts.
If the software has been modified, these screens may not be
displayed on the terminal. Ask your hardware representative for
more information, if necessary.

A terminad is cold-booted and then placed in the cradle, one terminal at a time.
For vehicle-mounted terminals, the null modem cable is attached to the port
designated for the cradle LAN.

Note If the cradle has more than one dot, be sure that the other dots
are empty.

Use the following key sequences to cold boot terminals.

Terminal Keys
38x0 35 key LRT <SPACE><FUNC><UP ARRON<PWR>

38x0 46 key LRT <A><B><D><PWR>

33x0 35 key PRC <SPACE><FUNC><UP ARRON<PWR>
33x0 56 key PRC <F1><F4><ENTER><ON OFF>

39x0 54 key VRC <F1><F4><ENTER><PWR>

31x0 35 key <SPACE><FUNC><UP ARRON<PWR>
31x0 46 key <A><B><D><PWR>

When performing the above procedure, start with aterminal that is powered off.
To cold boot, press and hold down the <Letter> keys and then press and
release the <Power> key, followed by the release of the <Letter> keys.

The terminal screen may prompt for information, enter any that is required. Wait
until a prompt to place the unit in the cradle (or connect the cable) appears on the
RF terminal. For CCP terminals, select ONLINE and then the cradle prompt

appears.

Once thetermina isin the cradle, the cradle LAN channd list and chipping
sequence settings are downloaded to the terminal. A prompt appears on the
terminal screen to remove the termina after it has been configured. During this
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configuration procedure, the PowerNet server assigns a network address to the
terminal. This process occurs within 15 to 30 seconds.

Caution This dynamic addressing scheme makes it possible to assign
duplicate addresses resulting in unpredictable terminal operation.
To protect against this event, the PowerNet server manages a
database of terminal addresses. An address cannot be re-used
without operator intervention through the Terminals utility
available from the Spectrum One Network Menu.

Address assignment, can be monitored with Wireless View. Terminal addresses
appear on the screen below the transceiver with which it is communicating after
the terminal is removed from the cradle. Terminals are shown in Figure 4-8. The
total number of available terminal addresses is set using the Terminals field within
the Spectrum One Network Setup Form. The PowerNet server can manage a
maximum of over 240 terminals.

April 1999 4-15



PowerNet IX Reference Manual Connect, Inc.

This page intentionally left blank.

4-16 April 1999



5 Access Point LAN Software Setup

Introduction

This chapter describes the software setup procedures for the Release 5.0 Access
Point. Throughout this section, certain hints, tips, and suggestions are made at
points within the text referred to as Management functions. These functions are
not meant to sidetrack the reader, but to provide these tipsin a reference format as
this section is frequently reviewed during installation and support of the PowerNet
server.

When configuring the PowerNet server to the AP network for the first time, only
the PowerNet server should be powered-on, athough the entire system should
be connected. A summary of the setup steps follows:

Shut down Access Point

Complete the Access Point Network Setup

Start Access Point and apply power to the cradle

Apply power to Access Points, one at a time while checking Wireless
View

Download software to RF terminals

Configure terminals and check address assignment

Note that procedures for connecting and configuring host networks are described
in specific connectivity manuals and should be performed only after the RF
network setup has been completed and confirmed.

Initial configuration requires access to the PowerNet server menu system. Follow
the hardware connection instructions in Chapter 3 and the Login section
information in chapter 4.
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AP Management - Access Point Shutdown

Prior to configuring a PowerNet server for the first time, it isimportant to shut
down the RF processes on the PowerNet server in order for configuration
parameters to take effect once complete. In order to shut down the RF processes,
from the Main Menu (see Figure 1-2), select Operations. The Operations Menu,
shown in Figure 5-1, is displayed.

Power Net

Main Menu
Oper at | ons
Operations

Spectrum One Startup
Spectrum One Shut down
Access Point Startup
Access Poi nt Shut down
TCP/ I P Startup

TCP/ | P Shut down

SNA Startup

SNA Shut down

E2
©o~NoUu~wWN

N

<ESC=QUI T <ARRONG>=MOVE <ENTER>=SELECT

Figure 5-1 Operations Menu

Note: Connectivity selections appear on the screen depending on your specific
PowerNet server and what it was ordered with.

Select the Access Point Shutdown and confirm the action when prompted. The
following appears on the screen:

Are you SURE you want to shut down the AP network (y/n): vy
AP Net wor k Shut down
Status check ...
Term nal check ...
Deactivating term nal process 4177
Timer ...
AP Server
LANs
Status check ...
Are you sure you want to shutdown Hot Key (y/n)? vy
Hot Key Shutdown ...
Deactivating Hot Key ...

Press ENTER to conti nue

Figure 5-2 Access Point Shutdown

Press <Enter> and the screen displays the Operations Menu. Return to the Main
Menu by pressing <Esc>, then select Access Point. For systems with Spectrum
One and Access Point networks, you may run either Spectrum One or Access
Point or both.
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Access Point Menu

The Access Point Menu is shown in Figure 5-3. First, the Access Point Setup
Form from this menu is completed. Select Serup to begin. This option presents a
default data entry form for selecting network parameters.

Power Net

Main Menu
(perations |
Access Point

* Ports

Server

AP Init

MAC- | P Map

AP Config

Host Li st

Di agnosti cs

Per f or mance Report
Loader

©o~NoUu~wWN

B e

3 Uilities

<ESC>=QUI T <ARRONG>=MOVE <ENTER>=SELECT

Figure 5-3 Access Point Menu

Access Point Menu - Ports

The PowerNet server is configured at the factory with UNIX port assignments
when the system is built. This screen is for informational purposes only and should
not be modified in any way unless requested by support personnel. A sample of the
port setup screen for a PowerNet server with a 4-port multiport adapter is shown
in figure 5-4. Please note that this screen may appear differently depending on the
multiport adapter installed in the PowerNet server.

Port Setup

Port Type Devi ce Port Type Devi ce

c1 [COM ] [none ] P16 [DIGA] [none ]
c2 [COM ] [none ] P17 [DIGA] [none ]
P1 [DIA] [/dev/ttyila ] P18 [DIGA] [none ]
P2 [DIG] [/dev/ttyilb ] P19 [Dd] [none ]
P3 [DIA] [/dev/ttyilc ] P20 [DIGA] [none ]
P4 [DIG] [/dev/ttyild ] P21 [DId] [none ]
P5 [DIA] [none ] P22 [DIA] [none ]
P6 [DIA] [none ] P23 [DIA] [none ]
pP7 [DIA] [none ] P24 [DIGA] [none ]
P8 [DIA] [none ] P25 [DIGA] [none ]
P9 [DIA] [none ] P26 [DIGA] [none ]
P10 [DIGA] [none ] P27 [DIGA] [none ]
P11 [DIG] [none ] P28 [DIGA] [none ]
P12 [DIG] [none ] P29 [DIA] [none ]
P13 [DIGA] [none ] P30 [DIGA] [none ]
P14 [DIG] [none ] P31 [DIA] [none ]
P15 [DIGA] [none ] P32 [DId] [none ]

<ESC=QUI T <ARROAS>=MOVE

Figure 5-4 Sample Port Setup Screen
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Access Point Menu - Server

The Access Point Server Setup (see Figure 5-5) consists of one page. When the
form isfirst displayed, the cursor is positioned on the ON/OFF field of Status.
The form fields, their type, text entry or toggle, valid entries or choices, and how
to change them follows.

St at us
Adapt er

Node Nane [trn2001la

| P Addr ess

I P Port

Serial Load Port

Log Level

SAC | nterval

Por t

—————
—————

—————

Host Name Por t Host Name

<ESC>=QUI T <SPACE>=CHANGE <ARROWS>=MOVE

Access Point Server Setup

[ON]
[sme0l ]

[ 206. 183. 67. 184 |
[ 1800]

[OFF ]

[0]

[0 ]

Direct Interface

—————
—————
—————
—————
———

Figure 5-5 Setup Form

Definitions of form fields follow:

Status

Adapter

Node

Name

IP Address

[Toggle
Field]

[Toggle
Field]

[Toggle
Field]

[Display
Only]

Thisfactory set field allows the system administrator to enable
or disable the access point connectivity to the PowerNet server
controller. ON enables this function while OFF disables the
connection.

The factory set field is used to select the specific adapter that
the PowerNet server uses to converse with the attached access
points. The values used for thistoggle field depend on the
connectivity hardware installed in the PowerNet server.

The Node Name field is used to determine the 1P address of
the hardware device to which the access point network
becomes attached. The values for this field come from the
TCP/IP node list.

The site specific IP Addressis used to display the IP address
of the node chosen in the previous input field. This value must
match the Remote IP assignment set on the terminals.

5-4
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IP Port [Text
Field]

Serial Load  [Toggle
Port Fied]

Log Level [Toggle
Field]

SAC Interval [Text
Field]

The IP Port assignment must be entered by the
system administrator and is used as the port address
for communicating to the Remote devices on the
access point network. The value of this entry must
match the factory set Remote I P port assignment set
on the terminals.

The Seria Load Port assignment is used for loading
terminal software to the remote devicesand is
indicated as P1, P2, ... (see Chapter 3). The
selections in this field match the factory-configured
ports shown in the Port Setup screen (see Port
Setup in this chapter). This port is also used as the
seria port to perform the initial IP address
assignment for the Access Points (see AP Init in this
chapter). OFF should be selected when Serial Load
Port LANS are not implemented.

There are 10 levels that can be used for RF logs.
The lowest, zero (0), gives system activity
information. It may be set to a higher value, with 9
providing the most information. This may be useful
for resolving system setup problems. Level 1isthe
default setting. Production systems with high
transaction rates should be set to zero (0) to
minimize the impact of disk logging on system
performance.

The SAC interval option controls the RF Network
System Accounting facility which generates
network load and volume data that can be analyzed
with a spreadsheet program. The accounting
interval default setting is 150 seconds (1.5 minutes).
A setting of zero disables accounting.

Direct Interface Fields

The direct interface fields allow definition of an P port number and directly
associate it with a Host list entry. In this manner, aterminal can attach to the
PowerNet server and it's appropriate host list entry by virtue of opening a
TCP/IP socket connection to the correct port number. This allows CCP based
terminals to directly proceed to the specific host entry without having to
display the entire host list first, based on the port number assigned in the
PowerNet server interface setup on the terminal.
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These fields are also used to allow non-CCP based terminals to interface
through the NCU into the PowerNet server interface programs such as
steptcp, sabhost and tcphost. For example, setting port 6500 to interface to
sabhost dlows Symbol Spectrum 24 (port 6500) terminals running The
Symbol product STEP to interface through the NCU to the enabler host
(sabhost) via a multiplexed serial connection.

Port [Text The Port assignment must be entered by the system
Fied] administrator and is used as the port address for
communication to the Remote devices on the access
point network. The value of this entry must match the
Remote | P port assignment set on the terminals
accessing the system via this method.

Host Name [Toggle TheHost Namefield isused to determine the IP
Fied] address of the hardware device to which the access
point termina becomes attached when accessed
through the IP port. The values for this field come
from the TCP/IP node list.

AP Management - Access Point Startup

Once the Access Point Setup Form has been completed, the Access Point Network
should be started. Return to the Operations Menu (see Figure 5-1) and select
Access Point Startup. The following appears on the screen.

Access Point Network Startup
St at us check ...
SM active
Server ...
Timer...

Press ENTER to conti nue

Figure 5-5 Access Point Startup

Press <Enter> and the screen displays the Operations Menu. All LANS are active
and have the parameters that were set in the Access Point Server Setup.

Access Point Menu - AP Init

If the Access Points are new, their |P address need to be set at thistime. Connect a
serial cable from the serial load port to the seria connector on the Access Point.
Then choose the AP Init option. This opens a serial communications session with
the Access Point. Once this connection has been established, set the IP addressin
accordance with the instructions furnished with the Access Point. Once setup is
complete, type the sequence <ENTER><~><_><ENTER>, which exits the
communications program and returns to the Access Point Menu.
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Every Access Point within the RF LAN must have a unique IP network address.
This addressis assigned by the System Administrator prior to installing the Access
Points on the network. The Wireless View utility provides valuable feedback to the
installer once this configuration process has taken place by displaying all known
transceivers and their status information on the screen. Figure 5-6 shows the

Wireless View screen with an active access point.

Wrel ess View
TOPOLOGY UNI T STATI STI CS

067.172 Access Point: 067.172

*x ] 2 3 4 MAC Addr: 032. 068
1 Network I D: 101
2 Load: O
3 Known Stations: 0
4 TX KBps: O
5 Rx KBps: 0
6
7
8
9
10
11
12
13
14

<ESC>=QUI T <U>=UNI T <C>=CONTROL <F>=FSR <L>=L0OG <N>=NETWORK

Figure 5-6 Wireless View - Access Point

AP Management - Replacing Access Points

Caution If an Access Point needs to be repaired or replaced, the IP
address should be set in accordance to the manufacturer’s
instructions for the device before it isinstalled on the network.
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Access Point Menu - MAC to IP Listing

The MAC to IP Ligting function allows the system administrator to view system
known MAC addresses and their associated |P address. Since some Access Point
network devices can have their 1P addresses changed or even lost (asin the case of
sending devices in for repair), it is common to assign known MAC addresses with
an |P address that has been assigned to that particular MAC address. Selecting
this function will bring up alist of known devices on the network. The MAC
address (usualy on alabel on the back of the device) can be looked for in this
table and the associated |P address can be found. An example of thisfunction is
shown in Figure 5-7.

30: 41: 53: 64: 6C. 6F=206. 183. 067, 234:

00: 00: 00: 00: 00: 00=206. 183. 067 243:

Figure 5-7 MAC-IP Map function
Access Point Menu - AP Config

The AP Config function allows system administrators to view and configure
access point parameters via the AP network backbone. Accessing this function
through the Access Point menu displays a screen smilar to the one shown in figure
5-8.

Access Points:
206. 183. 67. 138
206. 183. 67. 137
206. 183. 67. 136

Pl ease enter the nane or | P address of the AP:

Figure 5-8 AP Config - Access Point Selection Screen

At the access point selection screen, enter the | P address of the access point to be
selected. Once adeviceis selected, essentially a TELNET connection is
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established with the selected device. Any configuration parameters specific to the
device can be accessed via this method. Refer to the device manufacturer’s
reference manuals regarding these parameters.

Please note that devices may appear on the access point setup screen that may
have been removed from the active network. If one of these devicesis selected, the
connection will time-out after 75 seconds or so. In order to quit sooner, press
<Del> or <Ctl><C> to break the connection.

RF Terminals

The last components of the Access Point network that must be prepared for use
are the RF terminals. Terminal software must be downloaded and then the
terminals must be configured with the IP address and the I P port assignment.

Access Point Menu
Loader for Symbol Terminals

Use the Loader option from the Access Point Menu to download the appropriate
HEX software to the terminals through the cradle. The . HEX fileisrequired to
be loaded on every terminal before assigning addresses.

Place terminalsin the cradle and then select Loader from the AP Network
Menu. (See Figure 5-2.) A message similar to the following appears on the
Gateway:

St at us check ...
Unlinking Cradle ...
HEX files
filenamelnnn. HEX
filename2nnn.HEX

Enter filename:

Here filename is the name (e.g., step, whip, €tc.), and nnn isthe version number of
the .HEX which was loaded on the Gateway and is listed on the screen. Type the
filenamennn . HEX at the prompt, and then press <Enter>.

Note that vehicle-mounted terminals cannot be inserted in cradles and are
connected to the Gateway via a null modem cable. See the VRC terminal
documentation for more information. When performing the download procedure,
start with terminals that are powered-off.

Instructions for preparing various termina models are then displayed. They are a
concise version of those shown below. To boot in command mode, press and hold
down the two letter keys listed, and then press and release the power key followed
by the release of the letter keys.
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To set up terminals for program downloading:
1. Boot terminal to Command Mode

38x0 3Bkey LRT: <BKSP><SHFT><PWR>
38x0 46key LRT: <F><| ><PWR>

33x0  35key PRC: <BKSP><SHFT><ON/ OFF>
33x0 56 key PRC. <A><D><ON OFF>

39x0 54key VRC: <A><D><PWR>

31x0  35key: <BKSP><SHFT><PWR>
31x0 46 key: <F><| ><PWR>
2. Place the terminal in the cradle.
3. Use the down arrow on the terminal to select Program Load, then press

<ENTER>. Press <ENTER> on the terminal to erase the EEPROM.

4., Use the down arrow to select a baud rate of 19200, and then press
<ENTER>.

5. Use the down arrow to select 8 bits, then press <ENTER>.

6. Press <ENTER> to select NONE for flow control.

7. Press <ENTER> to start program load.

After this procedure is performed, press <Enter> at the Gateway. The following
appears on the screen while the file isloaded on the terminal (s).

SENDHEX: /dev/ttyild 19200 8nl fil enamennn. HEX
128 10880 524,828 (21.0%

To quit this procedure after it has been completed, press <Enter> at the Gateway.
Once the .HEX fileis successfully loaded on the terminal, the terminal screen
displays the following:

St at us: 0000 Successful Downl oad
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Introduction

In order for remote RF terminals to access the PowerNet server, run terminal
emulation and/or client streaming applications, and manage the RF protocol, they
must have an application program to do so. These executable application
programs are created and combined with other software modules into EEPROM
images called HEX files which are down-loaded to the terminals using the loader
function.

Asexplained earlier, software is downloaded to RF terminals as .HEX files and
then configured with parameters (channels, chip seed, terminal address). If the
terminal AUTOEXEC.BAT file is modified, certain steps documented below may
appear differently. If the AUTOEXEC.BAT is not modified, the user is prompted for
information which is explained in this chapter. In addition, procedures for
changing the configuration information are given, along with using various test
programs available for whip.HEX (Wireless Handheld Interface Program),
ccp.HEX (CCP for Access Points) and step.HEX (for enabler/SAB based
applications). For other terminal software programs, see the accompanying user
manuals.

CCP

When anew RF termind is loaded with the ccppnn. HEX program and is cold-
booted for configuration, it executes its startup procedures (BIOS, Scan 3000,
etc.) which appear on the screen. When the boot processis complete, it displays
the following screen (see Figure 6-1).

PRESS ANY KEY TO
CONTI NUE

Figure 6-1 CCP Start Screen
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Normal Startup

When starting the terminal or exiting from handler applications, the terminal
always returns to the main CCP screen as shown in Figure 6-1. To start the RF
process that accesses the host list, simply press any key on the terminal keypad.
When thisis done, the terminal starts the RF process, showing a series of screens
asillustrated below.

CCP n. nnn

Seri es 3800

Figure 6-2 CCP Version Screen

After afew seconds, the following appears.

ID: nnn

0 | 50 100 |
]

(config nessages)

Figure 6-3 CCP RF Activity/Status Screen

And findly, once a terminal accesses the PowerNet server, the following appears.

Host/APP List 1/1
TEST

STEPCHECK

Connect - TST

3270-1

TN5250

Figure 6-4 Sample Host List
Terminal Management -Configuration

If you attempt to start the host list and the terminal has not been configured, you
are prompted to insert the terminal in the cradle. Do so, and the terminal
configures with the proper RF chip sequence, operating channels, and termind ID.
Alternately, terminals may be manually configured as outlined later under
Termina Utilities.
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CCP Utilities

CCP not only allows access to the RF network through the CCP main screen, but
also allows access to certain utilities that allow system administrators access to
configurations and test tools to further support the network.

To access the utilities, press the <TAB> or <CLR> key on the remote terminal one
time when the screen displays the ship start screen (Figure 6-1) and the screen
shown in Figure 6-5 appears.

NOTE 1: Some remote devices are shipped with different keyboard membranes
and/or overlays that may differ in ‘key-top’ name. Remember that the
key in the upper left corner of the remote termina keypad (usually
labeled TAB or CLR on the membrane) accesses the utilities.

NOTE 2: Pressing the <TAB> or <CLR> key more than once exitsthe CCP
application to the terminal operating system prompt. If this happens,
smply type run and press <ENTER> to return to the CCP start screen.

<1> Radio Config, <2> Survey, and <3> Scan are discussed on the following
pages. <4>EXIT exits the CCP Utilities

- UTILITIES ----
Radi o Config
Sur vey
Scan
EXIT
Mor e

'
CAERe N

Figure 6-5 Utilities Menu Page 1

To see page 2 of the Utilities Menu, Press <56> More on the terminal and the
display shown in Figure 6-6 appears.

- UTILITIES ----
Transfer file
Rel oad NVM
NVM Confi g
Pr evi ous
EXIT

.
FOoOoNO |

Figure 6-6 Utilities Menu Page 2

<6> Transfer filesis no longer an implemented utility. <7> Reload NVM alows
the user to reprogram the non-volatile memory (NVM) of the terminal with a new
HEX image. <8> NVM Config allows the user to program the chipping seed,
“garbage’ channel, and 6 operating channels for the radio. It aso alows the
terminal 1D to be selected, and the language identifier to be set. <9> Previous
displays the previous screen. <A>EXIT exits the CCP Utilities.
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Utilities Menu - Radio Config

Theradio config utility alows the system administrator to view, clear, or set the
radio configuration for the remote terminal. These radio configuration utilities are
handy for support desk personnel in handling support issues. Selecting the radio
config option from the utilities menu displays the radio setup screen shown in
Figure 6-7.

Radilo Setup nn.nn

lurrent Config
i ear Config
let Config
IXI T

N
~
munoo

Figure 6-7 Radio Setup Menu
Menu item 1 - Current Config

The Current Config selection alows the system administrator to view the current
radio operating parameters as shown in Figure 6-8. This screen isfor
informational purposes only and is useful for identification of a particular terminal
ID and operating channel list. Press the <Enter> key on the terminal keypad to
return to the radio setup menu.

CH P. AB 30 77 55
33 15 9D BO 96 D1
35 D1 D9 51 39 B8
6B C8 FO 9A CA 9A
CHANNELS:

06 13 22 30 38 46
Terminal ID: 66
ANY KEY TO CONTI NUE

Figure 6-8 Radio Configuration Display
Menu Item 2 - Clear Config

The Clear Config option allows the operator to reset the terminal’ s radio operating
parameters. When cleared with this function, the terminal must be configured to
operate with the RF network either via the cradle or by manually configuring the
terminal as outlined in the next section.
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Menu Item 3 - Set Config

The Set Config option allows the operator to set the radio operating parameters
manually. This screen needs to be set in accordance to the RF network operating
characteristics outlined in Chapter 4 (RF network Setup Form) or the terminal
does not attach to the RF network. A sample of the set config screens are shown in
Figures 6-9 through 6-11.

Rafdi o Confi g

Chip Seed

F3 - EXIT

Figure 6-9 Radio Config - Set Chip Seed
Set Chip Seed

At the prompt for the chip seed, enter the chip seed for the RF network that the
terminal is being set-up to operate on - as can be viewed on the PowerNet server.
This chip seed must match or the terminal does not attach to the RF network once
it has been configured. Press <enter> on the terminal keypad once the chip seed is
entered and the screen shown in Figure 6-10 appears, prompting for channels.

Rafdi o Confi g

Chip Seed 689725275
Channel 1 __

F3 - EXIT

Figure 6-10 Radio Config - Set Channels
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Set Channels

Asin setting the terminal chip seed in accordance to the RF network setup form,
terminal communication channels must be set as well. As channels are set by
typing in the channel number and pressing <enter> after each entry, the terminal
stores these settings in memory. There are 6 channels that must be set at this
screen, and the terminal displays a new prompt for each channel until the 6th one
is entered. At this point, the terminal prompts for a Termina 1D as shown in
Figure 6-11.

Raldi o Config

Chi p Seed 689725275
Channel 6 22
Term nal |D:

F3 - EXIT

Figure 6-11 Radio Config - Set Terminal ID
Set Terminal ID

It isvery important at this point to view the terminal address screen to select
unused terminal addresses required for this step in configuration. Selecting a
terminal address that is aready in use at this point causes operational problems
with the terminal communications. If there is more than one RF device configured
with the same ID operating on the network at the same time, the result islost
packets, and missed exchanges.

When the prompt to set the terminal ID is shown asin Figure 6-11, typein the
selected terminal 1D and press <enter> on the terminal’ s keypad. A brief message
“Terminal Configured” appears on the screen and operation returns to the radio
setup menu shown in Figure 6-7.

Menu Item 4 - EXIT

To exit the radio setup program, select the EXIT function from the radio setup
menu. Thisreturns to the Utilities menu shown in Figure 6-5.

Utilities Menu - Survey

The Survey program is useful for analyzing RF coverage for agiven RF LAN as
well as providing capabilities to the system installer or administrator to perform
load tests on the RF network to determine data hauling capacities.

To execute the Survey program, select it from the UTILITIES Menu by entering
<2> asthe selected option. The radio is activated, the RF network is acquired
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showing the status screens (similar to figure 6-3), and the Survey Menu is
displayed (see Figure 6-12).

Surfvey nn.nn

1) TEST

2) 9ETUP

3) 9TATI STICS
4) gXIT

Figure 6-12 RF Survey Menu

The TEST option runs aloopback test with the PowerNet server, passing data
packets between the two. The information from this test is analyzed and displayed
with the STATISTICS option. The SETUP selection is used to change the
parameters of the loopback test. Use the EXIT function to return to the Utilities
Menu. Use the <UP> or <DOWN> arrow keys to select an option and then press
<Enter> to implement it or press the number of the option to select it. Follow the
on-screen help and prompts to use the Survey options.

Menu Item 1 - TEST

When TEST is selected, areal-time test screen displays the loopback data as it
occurs. A sample of the survey screen is shown in Figure 6-13. The fields on this
screen are explained following the figure.

COVERAGE TEST
LAN- TRN 00- 62 TO66

S C L ns
165 165 275
Aver age - 0185
Packet s - 786
AVG Grade - 99

F1 - HELP

Figure 6-13 Survey Coverage Test Screen
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Address of the transceiver that is participating in the loopback test.

Address of the remote terminal from which the test is being implemented.

Amount of time for the current complete loopback transaction. The unit of timeis
milliseconds (ms). A complete loop transaction involves sending a data packet from
the terminal to the PowerNet server where it is modified and returned to the terminal
where it isreceived into a buffer. As each transaction takes place thetimeis
displayed on the screen. Note that atime of 300-330 msistypical.

Shortest time in which a complete loopback transaction took place. The unit of time
is milliseconds.

Longest transaction time in which a complete loopback transaction took place. The
unit of time is milliseconds.

Average exchange time of the last 16 exchanges.

Thisfield displays the total number of records that have been generated up to the
current point in time. A record is produced for each loopback transaction.

Average grade for the test is a percentage from O to 100. It is defined as the
following:

Total Number of Packets Sent - Total Number of Errors X 100

Total Number of Packets Sent

The average grade, and therefore the success of the test, depends upon the distance
between the terminal and transceiver, RF interference, and hardware performance.
Severa (or al) terminals and transceivers should be tested at varying distances
from the transceivers. The following grade ranges and their ratings should be
considered typical.

Range % Rating
90-100 Excdlent
80-90 Good

70-80 Far

60-70 Margind
00-60 Problems Exist

When the test is done, press <FNC><7> to exit. The statistical analysis of the test
records can then be examined.
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Menu Item 2 - Setup

The setup utility is useful for configuring packet information and parameters that
are used during execution of the Survey test. Of specia interest here, exchange
sizes and transaction rates can be set to match actual use averagesin order to
perform self-running system load and network performance testing. Most fieldsin
these setup forms are not explained here as they are strictly for engineering
purposes only and are in effect only during operation of the Survey program. To
configure survey parameters, select the setup option (2) from the Survey menu.
Press the <DOWN> arrow key to get to page 3 of the setup screen to configure the
terminal record sizes and exchange rates for setting load test parameters.

SETUP 1/3
TOUT Protocol: 15_
TOUT Recv Tic: 2184_
MSG Recv Tic : 150__
TOUT Send Tic: 2184_
MSG Send Tic : 150 _
F3- ACCEPT F7-QUIT

Figure 6-14 Survey Setup Page 1 of 3

Continue pressing the down arrow key to get to page 3.

SETUP 2/3
TOUT RANG Tic: 2184_
MSG RANG Tic : O
Poll-1 Tics : 1
Poll-2 Tics : 36___
Fall Back Tic: 1092_
F3- ACCEPT F7-QUI'T

Figure 6-15 Survey Setup Page 2 of 3

Continue pressing the down arrow key to get to page 3.

SETUP 3/3
Record Size : 23
PKT Del ay(ns): 330__

Binary Data : Y

F3- ACCEPT F7-QUI T

Figure 6-16 Survey Setup Page 3 of 3

At page 3 of the setup form iswhere all parameters relating to load test record size
and exchange rates are found. When performing system load tests, it is important
that the terminal data exchange settings closely match the real-use parameters that
the PowerNet/RF Network is expected to perform under.
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For example using a hypothetical case, asite is expected to use 50 RF terminals.
Each terminal operator can, as measured during initial system design, scan up to
100 items in an hours time. When an item is scanned 10 bytes are sent to the host
application and 30 bytes are returned to the terminal - resulting in a40 byte
aggregate transaction size. Knowing that an operator can scan 100 itemg/hour, the
average transaction rate is 3.6 seconds (3600 milliseconds).

Using these values, you may configure 50 terminals with a 40 byte record size, a
packet delay of 3600ms, using binary data (as typical of aterminal emulation
environment) exchanges in order to simulate a live operational environment. This
test can be run over agiven period of time. Performance reports at the controller
can be gathered and analyzed to measure actual system performance.

Menu Item 3 - Statistics

Select Statistics from the RF Survey Menu. The statistics displayed are summaries
of the last test that was run. There are five screens for each test. A sample screen
isshown in figure 6-17

PROTOCOL 1/5
Config Status 1
Terminal ID 66
Current Freq 30
Tran Status 1

Transporter 6
St at us 15
<F7>-QUIT

Figure 6-17 Statistics sample Page 1 of 5
When this option is selected, the first statistics screen, displaying the parameters
used for the test, appears. Use the right <Arrow> key to display subsequent
screens. The statistics fields shown on the displays are below.
Config Status Indicates 1 if the terminal configuration isvalid.
Terminal ID Displays Termina ID.
Current Freq Displays current channel number in use.
Tran Status Indicates 1 if last connected to a transceiver.
Transporter Current status of transport layer.

Status Status of the Spectrum One protocol.

Bytes Received Total number of bytes received (totaled from al packets
received successfully) by the terminal.
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Packets
Received

Datagrams
Received
Bytes Sent

Packets Sent

Datagrams Sent

NAKS Received

NAKS Sent

Packet Retries

Bad Packets

Bad Checksum

Bad Unit IDs

Total number of packets that were sent from the PowerNet
server and received successfully by the terminal.

The packets are sent as datagrams, so the number of
datagrams received should be equal to the number of packets
received.

Total number of bytes sent (totaled from all packets sent
successfully) by the terminal.

Total number of packets that were sent successfully by the
terminal.

The packets are sent as datagrams, so the number of
datagrams sent should be equal to the number of packets
sent.

Thisisthe count of negative acknowledgments received by
the termina from the PowerNet server (NAKs are signals
sent to the transmitting source that data has been received
incorrectly by the destination).

Count of negative acknowledgments sent by the termind to
the PowerNet server when the terminal received packets
incorrectly.

Number of times that the terminal tried to resend a packet.

Total number of bad packets (packets that have incorrect
headers, sizes, etc.)

Number of packets with incorrect checksums (checksums—
values calculated from data and used to test data integrity).

Number of times during the packet exchange process that the
unit number of the terminal from which the data came did not
match the expected number.
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Bad Header Scans When the radio exchange process between the terminal and
PowerNet server isin progress, both sender and recipient
must be synchronized. Correlation headers are used in this
process and if any errors occur, such as amissing or
incorrect header, they are totaled in thisfield.

Good Exchanges The number of successful complete test transactions. A
complete loop transaction involves sending a data packet
from the terminal to the PowerNet server whereit is
modified and returned to the terminal, where it is received
into a buffer.

After dl the statistics screens have been examined, press F7 to redisplay the RF
Survey Menu.

FYI - About The RF Survey Program

The RF Survey program, as an integrated part of CCP (Common Client Program),
is the common survey presentation manager used by al Connect RF products,
regardless of connectivity. RF Survey alows testing the RF and performing other
types of diagnostic and performance testing. RF Survey should be used for this
purpose only. It was not designed to be compatible or as a replacement of a
Geiger-type program, nor was it was designed to be used as an initial site survey
tool or final RF hardware diagnostics tool. It was designed for system acceptance
testing, spot checks of coverage on installed systems, and engineering RF testing.

The main use of the RF Survey program is for systems acceptance testing. On any
well managed RF integration there needs to be the step of acceptance by the
customer. Thisis the stage when the integrator proves compliance to the customers
requirements. Without this step, a complete system is not possible. RF Survey
allows setting up terminals to match transaction and throughput requirements and
then proving compliance using the tools in RF Survey, Performance and
Accounting reports.

FYI - RF Survey Internal Operation

This section details the internal operation of RF Survey to include alogical flow of
operation and the math and methods used for the grades it generates during the
operation.

SHIP Attach—Survey makes anormal Host Interface Protocol (HIP) to the host
name SURVEY. Thisis aspecial attachment that is always available regardless of
the handler setup.
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STEP 2

STEP3

STEP 4

STEPS

STEP6

STEP7

Reset Timer—The timer for response time is started. Thistimer
has a 55M S resolution.

Receive Packet and Compare to Transmit Packet—The terminal
sitsin receive mode awaiting the return of the packet from the. It
uses the Symbol Spectrum One function called chars-in-q to await
the receipt of the packet from the.

Stop Timer and Store Value—The response time value is
calculated for display.

Read Stat Call—RF Survey issues the Symbol Spectrum One
Read STAT command that returns the low level details of the RF
enginein the terminal.

Calculate Grade and perform update Terminal Display

Loop to STEP 2—RF Survey is basically aloopback or ping test.
It continues in this loop until stopped.

Grade Calculation Math

The grade displayed during the test is a percentage of the errors compared to the
total packets moved. The math for this calculation is the following:

If “total errors” is greater than “total packets” then

grade = 0%

el se

Grade = (“total packets” - “total errors” ) x 100 / total
packets

Not e: Tot al packets packets out + packets in

Naks Received +
Naks Sent +
Packets Retried +
Bad Packets +
Bad Checksuns +
Bad Unit IDs +
Bad Header Scans

Total errors

April 1999

6-13



PowerNet IX Reference Manual Connect, Inc.

Utilities Menu - Scan

Scan is atest program that allows testing of the terminal’ s bar-code scanning
device. Select Scan by entering <3> on the terminal from the Utilities menu. Then
scan a bar code with the terminal. The screen then displays the code that was
scanned along with itstype. A sample of this screen is shown in Figure 6-18.
Several bar codes should be scanned. If all are correct, press <F3> to return to the
UTILITIES Menu.

|Scan Test nn.nn |

039007141067
UPCA

F3-EXIT F7- SETUP

Figure 6-18 Scan Test

Scan - SETUP

The Scan test program can be set up to support several types of scanners. By
default, the scanner typeis set to LASER. The scan setup program screen is shown
in Figure 6-19.

SCANNER SETUP
Scanner Type

LASER
Spotting Beam
ON

F3-QUIT F7- MODI FY

Figure 6-19 Scanner Setup Screen

To modify the scanner settings, press <Func> then <7> on the terminal’ s keypad
to modify the settings. Press <FUNC> then <3> to quit.

The scan setting modification screen is shown in Figure 6-20. To select the desired
field to modify, user the <UP> or <DOWN> keys to highlight the field to be
changed. Settings for the selected field can be changed by pressing <FUNC> and
<UP> or <FUNC> and <DOWN> on the terminal’ s keypad to select the field
value desired. Available settings for scanner type are LASER, CONTACT with
pulse, CONTACT no pulse, AUTO with pulse, AUTO no pulse, or WAND
simulator. Spotting beam values can be ON or OFF. When settings are complete,
press <FUNC> then <7> to save the changes or <FUNC> then <3> to quit
without saving. The terminal displays the scan test screen as shown in Figure 6-18
when complete.
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MSel ect <>CHANGE
canner lype

LASER
Spotting Beam
ON

F3-QUIT F7- SAVE

Figure 6-20 Scanner Setup Modification Screen
Terminal Management - CCP Waiting for Data Message

The “waiting for data’ message is one of the messages that CCP may generate
during normal operation. CCP operates in query/response mode. It is either in the
send or receive state. Query is when the operator keys or scans information and
then hits akey to send off this query. Response is the mode when the terminal
walts to receive aresponse from the host.

Exceptions exist when the terminal is unaware of the host’s not responding or if
the response thrashes in the RF Backbone and is yet to be delivered. These cases
need to be separated with traces of the system differentiating the RF delay from
the host delays.

First check the performance monitoring tool. If checking here shows alarge
percentage of host responses over 5 seconds, this situation can account for these
messages. There isa control allowing the operator to turn off this message. This
action is generally not recommend because the operator has no visua feedback
and can not distinguish between atermina “lockup” and a legitimate waiting
condition. Thelogical program flow is as follows:

1. Terminal does asend of datato the host.

2. Termina then goes into the receive state waiting for a response from the host.
3. Thetimer is started and set for 150 clock ticks (there are 18.2 per second).

4. If dataisreceived the termina acts on this data.

5. If NO Dataand timer isat 150 clock ticks (8.2 seconds) then display “Waiting
for Data.”

STEP

STER, a product of Symbol Technologies, is supported by the PowerNet server
when used in conjunction with the Enabler productsin a Client Streaming
environment. Details regarding the entire operation of the STEP product are not
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discussed here, rather minimal requirements for configuring STEP terminals are
presented in this section.

When atermina isloaded with the step. HEX program and cold-booted for
configuration, it executes its startup procedures (BIOS, Scan 3000, etc.) and when
complete, it displays the screen shown in Figure 6-21.

NETWORK | NTERFACE-

1. NetBIOS (Bl ock)
2. TELNET (Stream

Sel ect :

Figure 6-21 Network Interface Screen

Configuration

Select NetBIOS for most systems, unless otherwise instructed in the specific
Reference Manual. Select TELNET to run ANSI terminal emulation as opposed to
VT-100 (run when NetBIOS is selected). Press <Enter> to display the Keyboard
Selection Screen shown in Figure 6-22.

----- KEYBOARD- - - - -
1. Standard
2.  ANS|

Sel ect :

Figure 6-22 Keyboard Selection Screen

Select Standard for most systems, unless an ANSI keyboard is required. The STEP
Menu shown in Figure 6-23 appears.

---STEP MENU 2. 00- 27
STEP

Backup

Downl oad
Configure

Scan

arwNE

Select/dr:

Figure 6-23 STEP Menu
NOTE: Only STEP version 2.00-27 is discussed in this document.
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Select STEP by pressing <1>. The SRCP Options screen appears on the terminal.
Press <Enter> to accept the defaults. The terminal then displays a prompt to place
it in the cradle for configuration. Remove the termina from the cradle when
prompted.

For more information on the SRCP Options values, refer to the Series 3000
Symbol Terminal Enabler (STEP) Application Programmer s Guide, document
number 59932-00-92, available from Symbol Technologies, Inc.

Erase Configuration

If the terminal address, channels, or other information need be changed, the
configuration information is erased using the following procedure. From the STEP
Menu, shown in Figure 6-6, select <4>, Configure. The Configure Menu, shown
in Figure 6-24 appears.

--Configure Menu 1--

1. Connection (SRCP)

2. ANSI Term (SATP)

3. Enabl er ( STEP)

4. Reset Radio

5. Mre ...
Select/Cr:

Figure 6-24 Configuration Menu

Select <4> Reset Radio 10 erase the information. A confirmation prompt appesars.
Press <Y > to confirm the action. To configure the terminal, follow the stepsin the
previous section.
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This page isintentionally left blank.
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7 Hot Spare

Introduction

This section describes the hardware required to set up a pair of PowerNet servers
equipped with the Hot Spare option. Prior to this, each PowerNet server must be
configured (from a software standpoint) in an identical manner with the exception
of the mode for Hot Spare where one PowerNet server is designated as Primary
and the other as the Alternate. Software options and the Hot Spare Menu are
discussed below.

All dual Model 1000 systems use afall-back switch (FBS) requiring field
installation. Dual 2001 and dual/triple Model 2501 systems use intelligent, rack-
mount fall-back switching systems (ISS) which are shipped installed in the system.
Automatic fail-over is deactivated before shipment from the factory and must
be activated after successful installation and test of the system at the customer
location.

Once the Hot Spare option has been activated on the alternate PowerNet server,
the host network connection on the alternate system may be set to be inactive until
acut-over occurs. The “alternate” PowerNet server monitors the operation of the
“primary” and upon detection of afault (loss of the primary controller “heartbeat”
signal or indication of failover response for example), takes control of the RF
LANSs. The cutover completes automatically within 3 to 5 minutes. All terminal
sessions active prior to the cutover must be re-established by the terminal
operators by rebooting the remote terminals.

On thing to keep in mind regarding hot-spare systems is that these configurations
are not entirely fault tolerant. Certain points of the RF LAN can be configured as
fault tolerant (redundant RF coverage with multiple transcei vers/access points for
example), thereby seamlesdy and transparently switching terminals to other RF
LAN segmentsin case of a RF transcelver/access point fault. However, fault
detection/recovery of the PowerNet server is not transparent to the RF terminal
user. If aPowerNet server device fails, RF termina operators must restart the
terminal to establish a new route to the host environment.
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Fallback Switch Installation Summary

The following is a summary of the procedure used to set up redundant systems
using Fallback Switch (FBS).

Shutdown the host and RF networks on both PowerNet servers.
Install FBS and null-modem adapters for each transceiver LAN.

Connect PowerNet sarver ports and null-modem adapter for the
heartbeat communi cations connection.

Configure software on each PowerNet server (see Page 7-33).
Restart networks on both PowerNet servers.

Hardware Setup for FBS Systems

The following describes the procedures required to set up a standalone Dual-
system Fault Resilient PowerNet server. Note that that this does not apply to
systems using the Intelligent Switching System (1SS). The two PowerNet servers
are connected to each other using a serid port (heartbeat cable) on the Multiport
adapter, or the service port, on each system. A null modem adapter is required
(customer-supplied). Each transceiver LAN requires a Fallback Switch (FBS),
connected as shown in Figure 7-1.

Primary

PowerNet Server ‘DT

modem N
null

ot [] Fallback Switch T —+  Transceiver |

232422

Secondary

PowerNet Server

null

modem

Figure 7-1 Fallback Switch Options

The three DB-25, RS-232 femal e connectors on the FBS are marked Primary,
Alternate, and Master respectively. The FBS master port is connected to the RF
transceiver (or RS-422 converter), and the primary and alternate ports are
connected to their respective PowerNet servers.

There are several Fallback Switch (FBS) options for the PowerNet server. With
the Model 1000 and 2001 controllers, an external FBS device is used. With this
device, the Data Set Ready (DSR) signal line, on the alternate port controls the
automatic cut-over. Two female-to-male and one male-to-male DB-25 adapters
with the following wiring must be inserted between the three ports and their
respective destinations. Standard null-modem adapters and gender change
connectors can be used and are included with the standalone FBS.
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DB-25 Pinouts DB-25 Pinouts

Coo~NOOPWNLE
N
OO ~NOBR~OINWE

N

Please note that you must ensure that the internal jumper settings of the FBS are
set for fallback mode (FB) at the factory as outlined in the switch’'s manual .

The other option for the Fall Back Switch is an intelligent rack-mounted switching
system (ISS) used with the Model 2501. The unique feature with this setup is that
the alternate controller does not rely on the use of Data Set Ready (DSR) to cause
the FBS to switch. Instead, a separate control line from the alternate controller is
used to send commands to the switch chassis in the event of a switchover. Setup
for this type of system is outlined later in this section.

Hot Spare Menu

Systems equipped with the Hot Spare option have an additional Main Menu entry,
Hot Spare. When this menu option is selected, the following Hot Spare Menu

appears.

Hot Spare
etup

2 Startup

3 Shut down

4 HADAX St at us

Figure 7-2 Hot Spare Menu

Select Shutdown on each of the PowerNet servers, while setting up the system.
The following confirmation is displayed on the screen after selection.

Are you SURE you want to shut down Hot Spare (y/n):

Press <y> on each Power Net server followed by the <Enter> key.
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Setup

Next, select Setup from each Hot Spare Menu. The form shown in Figure 7-3
appears. The form fields, their type, and settings are as follows.

Hot Spare Setup

Al'l Systens Primry
Rol e [ PRI MARY ] Pol | Tinmer [10 ]

Heartbeat Port [P1 ] Al ternate
Log Level [1] Pol | Response Tinmer [10 ]
Fai | over Checks No Response Retries [1 ]
Di sk Space [ON ] Automatic Return [NO ]
Fai l over Objects Enabl e Return [NO ]

1]
2 [
3
40

Dual &Tri-Alternate
Swi tch Control Port [ OFF]

Tri-System Al ternate

Primary-A Setup

—————

Host Net wor ks Bank [ 0]
Startup Object [ ] Low Switch [0 ]
Shut down bj ect [ ] Hi gh Switch [15]

Pri mary-B Setup
Hear t beat [ OFF]
Bank [ 1]
Low Switch [0 ]
Hi gh Switch [15]

<ESC>=QUI T <SPACE>=CHANGE <ARROWS>=MOVE

Figure 7-3 Hot Spare Setup Form

Hot Spare Setup Form - Fields
All Systems Section

Role [Toggle Select the Role for each PowerNet server, which is either Primary
Field] for the main system or Alternate for the Hot Spare system. Make
sure that the PowerNet server, which is the one to be used as the
main PowerNet server system, has the Primary designation and that
the Hot Spare PowerNet server isthe Alternate.

Heartbeat [Toggle Select the serial port that connects each PowerNet server to the
Port Field] null-modem adapter that is used (P1, P2, P...). These other choices
are the ports configured in the Port Setup Form (See Page 7-17).
Make sure that this port does not conflict with an RF LAN port
assignment. A port setting of Off disables the Hot Spare option.

Log Level [Toggle Thisfield selects the level of logging performed by the Hot Spare
Field] option. The Log Level can be set to any value between 0 and 9,
with O being error logging only and 9 providing full logging of all
debug data. This field should normally be set to 1. Settings of 5 or
higher may degrade overall system performance.
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Hot Spare

Failover Checks Section

Disk Space

[Toggle Fied]  Setting this field to ON causes the PowerNet server to

periodically check that the available disk space on the
system has not fallen below 2 Mb. If the disk space
fals below this level, afailover condition occurs.
Valuesfor thisfield are ON or OFF.

Failover Objects Section

1,2,3,4 [ToggleFied] These four fields allow adding additional test programs

or scripts (objects) for failover conditions. An example
failover script isthe TCP/IP Host Test documented later
in this chapter. Additional scripts may be written by the
user if desired. The operational rule for the script (or
program) is that areturn code of zero indicates that the
failover condition did not occur, and areturn of 1
indicates that it did. If areturn of 1 is detected, a
failover takes place. When adding test objects, be aware
of the time they can take to complete. It may require
setting the Poll Timer and the Poll Response Timer to
higher values to alow sufficient time for al of the tests
to complete to prevent false failovers. Select the failover
object to be used by toggling through the list. Creation
of these objects is handled through the Object Editor
selection from the Main Menu.

Host Networks Section

Startup
Object

[Toggle
Field]

The startup object allows the user to configure custom startup
of host networks or other options when the hot spare software
is activated. During normal operation, the host connection is
operational but, in some cases, there may be a need not to
activate the host link until a hot spare switchover occurs. In
this case, a custom shell script can be created that allows the
PowerNet server to start the host link only when the PowerNet
server is active. Toggling through thisfield lists any available
failover startup scripts that may be on the system.
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Shutdown [Toggle
Object Fied]

Primary Section

Poll Timer [Text Field]

Alternate Section

Poll Response [Text Field]
Timer

The shutdown object allows the user to configure custom
shutdown of host networks or other options when the hot
spare software indicates the need for a system to halt all
control of the RF system. During normal operation of RF
shutdown, the host connection is operational but, in some
cases, there may be a need to deactivate the host link when a
hot spare switchover accurs. In this case, a custom shell
script can be created that allows the PowerNet server to
stop the host link only when the PowerNet server isinactive.
Toggling through thisfield lists any available failover
shutdown scripts that may be on the system.

Enter the time in seconds that the primary system expects a
poll from the secondary (aternate) in order to gain control
of the RF system. If the system is designated as the primary,
then the primary is the one responsible for servicing the RF
network and respond back to the polls by the aternate
PowerNet server. If the primary system sees no polls coming
from the alternate PowerNet server within the value set at
thisfield, then the primary continues to maintain control of
the RF networks.

Enter the time in seconds that the alternate system expects a
poll response from the primary PowerNet server in order to
gain control of the RF system. If the system is designated as
the dternate, then the aternate machineis the one
responsible for determining the health of the primary. It
services the RF network only when the primary failsto
respond to polls or sends back a poll response reporting to
the alternate that there is a problem. If the alternate system
sees no poll responses coming from the primary PowerNet
server within the value set at thisfield, then the alternate
forces a switch to take control of the RF networks.

Caution: Be aware of the execution time of any process added to the hotspare script. If the test(s)
total execution timeislonger than the Hot Spare poll time, it can cause false faillovers. The

7-6
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Hot Spareis on atimer and if a poll does not occur during this period, it considers this a
fail and executes the failover. The poll time can be adjusted in thisfield.

No Response
Retries

Automatic
Return

Enable Return

[Text Field]

[Toggle
Field]

[Toggle
Field]

Enter the number of times that the aternate system
continues to poll the primary controller without
hearing a response from the primary before taking
control of the RF network. In some cases, the primary
controller may be too busy as the time the alternate
issues a poll in order to respond quickly enough,
causing afalsefailover. In most cases, it is
recommended that at least one extraretry be issued
before afailover condition is determined.

When thisfidd is set to YES, the dternate PowerNet
server returns control of the RF network system to the
primary controller as soon as the primary failover
condition is corrected. If set to NO, control of the RF
network remains with the aternate - regardless of the
state of the primary PowerNet server. In this casg,
returning control back to the primary PowerNet server
must be forced using the Enable Return field (see
below)

Thisfield is used to enable control of the RF network
back to the primary if Automatic Return is set to NO.
Thisfield only takes action when the Automatic
Return field is set to NO. Thisfield always returns to
NO once the primary controller re-gains responsibility
of the RF network. To enable control of the network
back to the primary PowerNet server, toggle thisfield
to YES and exit the setup screen. Cutover back to the
primary should take place within 10-30 seconds after
receiving positive poll responses from the primary
PowerNet server.
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Tri-System Alternate Section, Primary A Setup

In setting up “tri-redundant” hot spare systems, basically there are two “primary”
controllers that are backed up by a single aternate controller. In these cases, the
alternate controller can act as a backup system to either of the primary controllers
(primary A or primary B), taking over control of the RF networks, in case either
or both primary device(s) fail. This option is only available in the series 2500
model PowerNet servers using the intelligent fallback switch.

Bank [ToggleField] Thisfield selectsthe switch bank on the alternate
system that is used to attach al RF LANSs connected
to the primary controller. The aternate controller
needs to be aware of which bank of switches to control
in the event of afail-over condition. The switch bank
isindicated in thisfield.

Low [ToggleFied]  Thisfield selects the lowest individual Hot Spare
Switch switch installed in the intelligent switch chassis that is
controlled in the event of afail-over condition. This
field isatoggle field and sets the low switch range.

High [ToggleFidd] Thisfield seectsthe highest individual Hot Spare
Switch switch installed in the intelligent switch chassis that is
controlled in the event of afail-over condition. All
switches in the range of Low Switch-High Switch is
switched in the event of fail-over. Thisfield isatoggle
field and sets the high switch range.

Tri-System Alternate Section, Primary B Setup

Heartbeat [Toggle Field] Thisfield selects the seria port that connects the
Primary B PowerNet server to the null-modem
adapter that isused (P1, P2, P...). These other
choices are the ports configured in the Port Setup
Form. Make sure that this port does not conflict
with an RF LAN port assignment. A port setting of
Off disables the Primary B Hot Spare option.

Bank [Toggle Fed] This field selects the switch bank on the aternate
system that attaches all RF LANSs connected to the
primary controller. The aternate controller needs to
be aware of which bank of switchesto control in the
event of afail-over condition and isindicated in this
field.
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Low [Toggle Thisfield selects the lowest individua Hot Spare switch

Switch Field] installed in the intelligent switch chassis that is
controlled in the event of afail-over condition. Thisfield
isatoggle field and sets the low switch range.

High [Toggle Thisfield selects the highest individual Hot Spare switch

Switch Field] installed in the intelligent switch chassis that is
controlled in the event of afail-over condition. All
switches in the range of Low Switch-High Switch are
switched in the event of fail-over. Thisfield isatoggle
field and sets the high switch range.

After configuring both systems, press <Esc> to save the forms. Confirmations are
required, press <Y > to save the entries and return to the Hot Spare Menu.

Startup

Changes to the setup information on the Primary or Alternate System do not take
effect until after the Hot Spare software is started or the RF and host network
connections are shut down and restarted through the Operations menu. Select the
Startup option on both systems. (Another option would be to return to the Main
Menu and select Operations.) Select Shutdown RF Network followed by Startup
RF Network on both PowerNet servers. When using a system with a standalone
FBS, arestart of the networks on the Alternate system dose not occur until a
fallure is detected on the Primary. With an “intelligent” switch, both RF network
processes restart in the primary and alternate machines immediately but only
attach depending on the switch condition.

Hot Spare Startup

Status check ...

Hot Spare Prinmary Startup
Press ENTER to conti nue

Hadax Management - Manual Switch Control

Hadax equipped controllers may be manually gang switched. By pressing the
Lamp Test/Gang Enable Switch smultaneously with the Gang Switch, a switching
operation is performed on the entire rack to the A or B position. These switches
are located on the upper left corner of the Hadax front panel.

Failover Objects

Hot Spare allows support for additional externa programsto decide when it is
necessary to failover from the primary to the secondary system. This alows
adding such tests as available disk space, TCP/IP ping of a host, etc., to the
criteriawhich can initiate afailover. Thisis accomplished by creating Hot Spare
objects with the object editor utility.
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Caution: Be aware of the execution time of any process added to the Hot Spare
script. If the test(s) total execution time is longer than the Hot Spare
poll time, it can cause false failovers. The Hot Spareis on atimer, and
if apoll does not occur during this period, it considers this afailure
and executes the failover. The poll time can be adjusted as detailed
earlier in the Poll Timer section.

Hotspare examines the return code from the hotspare failover object and
determinesif it is non-zero. If it is, then the test has determined afailure and a
failover should occur. A zero return indicates that the test passed, and no failover
is necessary. An example of afailover test would be to ping a remote host over
TCP/IP and failover if it does not respond to the ping. An example of thisscript is
shown in the following section regarding the failover object editor.

Failover Object Editor

Failover objects are created using the Object Editors function from the PowerNet
server Main Menu as shown in figure 7-5.

Synbol Power Net server R5.0-B02

Main Menu

Object Editors
Keyboar d/ Mappl ng
Keyboar d/ Macr os
Scanner/ Dat a Mappi ng
Scanner/Data Editing
Scanner/ Decoder Contr ol
Di spl ay/ Mappi ng

Di spl ay/ Formatti ng
Printer/Init

Di al og

Fai | over

QUOUO~NOARMWN

[
*
[

<ESC>=QUI T <ARRONG>=MOVE <ENTER>=SELECT

Figure 7-5 Object Editor Selection from Main Menu
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Selecting the Failover selection from the Object Editors screen calls the editor file
selection screen shown in Figure 7-6.

Obj ect Editor Sel ection
Fai l over Objects

sanpl el
basepi ng
hsckpi ng

[EDIT] [QUIT] [DELETE] Obj ect [ sanpl el ] Editor[vi]

<ESC>=QUI T <ENTER>=SELECT <ARROWS>=MOVE

Figure 7-5 Object Editor File Selection Screen

At this screen, all available failover scripts are displayed for editing. To select a
file to edit, use the arrow key to move the cursor to the Object field and type the
name of thefile to edit. A specific editor to use (vi or vedit) can be selected as well
by moving to the Editor field and pressing <space> to toggle the field value. See
the chapter on System Editor for details about using vi and vedit. Once afile and
editor type are selected, move to the EDIT field and press <enter>. When the
editing is complete, the object editor automatically makes the failover script
executable for use in the failover object fieldsin the setup form.

Sample Object: TCP/IP Host Test

hsckpi ng:
lusr/bin/ping -¢c 2 90.0.0.1 > ./hstnpout
if grep ", 100\ % packet |oss" ./hstmpout > /dev/null
t hen
#total packet |oss, failover
exit 1
el se
#at | east sone got thru, stick around
exit O
fi

This script attempts to ping the host at 90.0.0.1 twice. If both pings fail (100%
packet l0ss), it returns non-zero to the Hot Spare program causing afailover. The
hsckping script aso points out some of the pitfalls of writing test scripts. In the
example, we ping the host twice because the first ping may be missed and
improperly indicate failure. In a configuration where the remote host was
connected over multiple or dow connections, it might even be necessary to try
several times.
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Another consideration in this test is routers. If both the primary and secondary
boxes are going through the same router, the ping should be to the router, not the
remote host. In thisway, failover occursif the primary could not talk to the router
(which the secondary might still be able to do) but no failover occursif our
connection to the router was good but the host wasn't responding. A failover in
this case does not accomplish anything because the problem affects both of the
systems. Another point is the hsckping script’s getting around programs that do
not necessarily exit with failure (non-zero) returns. By saving the output from the
program and carefully checking for keywords, it is still possible to determine if the
check was successful or not.

When adding additional tests, be aware of the polling timing used by Hot Spare.
By default, the secondary polls the primary every ten seconds and looks for a
response within 5 seconds. Additional tests, when employed, areinitiated after the
poll responseis sent. You must control the following poll response, alowing a
maximum of 15 seconds for all of the tests to complete. If the primary is running
tests for more than 15 seconds, the secondary would initiate a failover due to non-
response. In the hsckping example, it can take as long as 16 seconds for two pings
to fail, which would lead to atimeout. To overcome this situation, adjust the poll
values in the setup form, giving a sufficient time for all of the tests to complete by
causing adower poll rate. In our example, atimeout value of 30 seconds for both
the primary and alternate would allow sufficient time to complete both the disk
check and the ping test.

An additional factor to consider is the number of LANS being brought up. For
each eight LANS, increase the retries counter by one. For example, asite with 28
LANs would have the retries counter set to three. This setting alows the primary
enough time to bring up all of the LANSs.

Sample Object: NetBIOS Host Test

hscknbi o:
[ usr/bin/nbstatus <renote host nane> > ./hst npout
if grep "No response" ./hstnpout > /dev/null

t hen
#Net Bi os Li nk Fail
exit 1
el se
#Net Bi os OK
exit O

fi
The above script hscknbio is similar to the TCP/IP test. (Note that the name
hscknbio does not exceed the naming limit of 8 characters.) iscknbio uses a
standard UNIX command to test the NetBios link. The user greps for the result,
and then setsthe error level to signal the hotspare program. With thistest, like all
external tests, be aware of execution time. On a busy network, thistest may take
some time to complete and the Hot Spare poll rate should be adjusted accordingly.
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Sample Object: Spectrum One Transceiver Ping Test

A program called hschkx interfaces with the Hot Spare system and allows actively
pinging atransceiver to determineiif it is still operational or not. hschkx is called
with two arguments, the LAN number and the transceiver number to be checked.
For example, to check transceiver number 03 on LAN 0, the program would be
run as hschkx 0 3. When run from a console, the program displays a text message
indicating if the transceiver responded or not. If run automatically from a program
such as Hotspare, hschkx exits with an on-zero return status if the transceiver did
not respond, and a zero if it did. To use hschkx with Hot Spare, create a shell
script that actually checks the transceivers and then reports the results to Hot
Spare. Thisis necessary to avoid failing over because one transceiver isn't
working even though others may be. Example: If you have a3 LAN RF network
(O, 1 and 2) with two transceivers on each LAN(3 and 4, 5 and 6, 7 and 8), then
the shell script to be called would be as follows:

#can we ping the serial base on lan 0?

if hschkx 0 3

t hen
#yes, at |east sonme conm works so we're K
exit 0

f

#how about | an 1 serial base?
if hschkx 1 5
t hen
#yes, we're K
exit 0
fi
#how about | an 2 serial base?
if hschkx 2 7
t hen
#OK, at | east we heard from soneone
exit 0
fi
#didn't hear fromany of the serial bases, tine to
fail over
exit 1

Be aware that hschkx can take up to 15 seconds to run so the poll rate for
Hotspare would need to be adjusted accordingly.

April 1999 7-13



PowerNet IX Reference Manual Connect, Inc.

This page intentionally left blank.

7-14 April 1999



8 Administration & Maintenance

Introduction

Previous chapters explained menu selections necessary for initial system setup.
Options used for system administration and maintenance, including diagnostic
testing, are documented in this chapter.

Operations Menu - Wireless View

Synmbol Power Net server

Main Menu
el d O
Operations
VV el e VI ew
2 Spectrum One Startup
Spectrum One Shut down
Access Point Startup
Access Poi nt Shut down
TCP/ I P Startup
TCP/ | P Shut down

~No o~ w

<ESC>=QUI T <ARROWNG>=MOVE <ENTER>=SELECT

Figure 8-1 Operations/Wireless View Menus

The Wireless View fecility, available from the Operations Menu, shown in Figure
8-1, has many features and uses. An important maintenance function is the ability
to display statistics for each transceiver or terminal. Statistics can be used to
determine how well the RF system, and each of its components, performs. Note
that connectivity packages which have been ordered appear on this screen.
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(unane) Wrel ess View (Date and Tine)
TOPOLOGY UNI T STATI STI CS
067.172 067.179 Access Point: 206.183.67.179
**1 **2 3 4 MAC Addr: OOAOF80070B8
1 Network 1 D: 101
2 Load: 0O
3 Known Stations: 0
4 Tx KBps: O
5 Rx KBps: 0
6
7
8
9
10
11
12
13
14
[UNIT] [CONTROL] [FSR] [LOG [ NETWORK] [ HELP] [QUIT]

Figure 8-2 Operations/Wireless View Menus
Wireless View

When this utility is selected, adisplay of current network topology is presented
along with statistics for a transceiver. The following menus/options are available
from the Wireless View screen. The options may be selected by pressing the key
representing the first character of the desired option (e.g. Press <u> to select the
Unit function) followed by the <enter> key to execute the selection.

The uname field in the upper left corner of the screen displays the machine name.
The date and time field in the upper right displays MM/DD format for the date
and HH:MM:SS.mm for the time. The value of this field depends on the system
clock setting.

Unit Allows the system administrator to select a specific Spectrum One transceiver,
Access Point, or terminal in order to view the device' s statistics.

Control Options are used for reloading the host list, changing log levels, and for Symbol
products resetting individual LANS, clearing transceiver NVM, and testing
transceivers individually.

FSR Displays a Frequency Scan Report for the currently selected transceiver for
Spectrum One networks.

Log StartstheLog View uitility.
Network Provides a summary screen of the number of components in the system.

Help Displaysalist of keysused while in the Wireless View screen.
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Quit Terminates the Wireless View Utility and returns to the Operations Menu

<esc> Terminates the Wireless View Utility and returns to the Operations Menu

Note that the following figures show in turn each of the screens available within
Wireless View. All of these screens are accessed from the main Wireless View
menu as show in Figure 7-1. Select the desired function from this view by
selecting the first character of the selection and pressing <Enter>. To move from
one screen to another, you must always return to the main Wireless View screen.
Entering <Esc> while in any of these sub-menus returns you to the main Wireless
View menu.

Wireless View Option - Unit Menu

The Unit menu selection from the Wireless View screen allows the system
administrator to select a specific Spectrum One transceiver, Access Point, or
terminal in order to view the device' s statistics. Select the UNIT option by
pressing the <U> key to display the screen shown in figure 8-2.

trn2001a Wrel ess View 10/ 11 13:16.07
TOPOLOGY UNI T STATI STI CS
S0- 62 067.135 067.179 067.209 Term nal : 206. 183. 067. 233
*x ] ** 2 **3 ** 4 Tx Host Pkts: O
1 066 -067. 233 Tx Bytes: O
2 Rx Host Pkts: O
3 Rx Bytes: O
4
5 2 Transcei ver
6 3 Access Poi nt
7
8
9
10
11
12
13
14
<ESC=QUI T

Figure 8-2 Unit Menu
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Load

Total Errors

TX NAKS
RX NAKS
Resends

Duplicates
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Unit Menu - Transceiver Unit Statistics

Select Transceiver from the Unit selection menu to display statistics for a specific
transceiver. Alternately, the <tab> key can be used to select transceiver/access
point statistics screens. Enter the address in the selection box that appears and
press <Enter>. The screen, Figure 8-3, is displayed in the unit statistics area of the
wireless view screen.

----- UNI T STATISTICS ---

LAN- Tran: 0-62
Connection: Seri al
St at us:
Load:
Total Errors:
TX NAKs:
Rx NAKs:
Resends:
Dupl i cat es:

Figure 8-3 Transceiver Unit Statistics

OOOOOH%
m
—
m

Transceiver Unit Statistics Fields

Address of the transceiver for which statistics are displayed.

Displays the configuration state of the transceiver, pending or complete.

Type of connection that this transceiver has with the RF LAN, serial or coax, is
shown in thisfield. Coaxia connections are displayed with the seria transceiver
to which they are connected.

Transceiver load isthe number of terminals with which it is communicating.

Total number of RF errors that occurred. These errors include Transmit and
Receive NAKS, Resends, and Duplicates.

Total number of Negative Acknowledgments transmitted by the transceiver.
Total number of Negative Acknowledgments received by the transceiver.
Total number of packets that were sent and then re-sent by the transceiver.
Total number of packets received more than once by the transceiver.

Unit Menu - Access Point Unit Statistics

Select Access Point from the Control Menu to display statistics for a specific
transceiver. Here, the <tab> key can also be used to select an access point unit as
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well. Enter the address in the selection box that appears and press <Enter>. The
screen, Figure 8-4, is displayed.

----- UNI T STATISTICS ----
Access Point: 206.183.067.135
MAC Addr: OOAOF88070BS8
Network I D: 101

Load: 2

Known Stations: 9
TX Kbps: 0O

Rx Kbps: 0

Figure 8-4 Access Point Unit Statistics

Access Point Unit Statistics Fields

Access Point
MAC Addr
Network ID

Load

Known
Stations

TX Kbps

RX Kbps

The AP s IP address for which statistics are displayed.
The AP sMAC address.

Displays the network ID of the AP.

The number of terminals with which AP is communicating.

The number of remote terminals that the AP is aware of sincethe AP
became active on the network.

Therate at which datais transmitted by the AP.

Therate at which datais received by the AP.
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Terminal Unit Statistics Fields - Spectrum One Devices

Select Terminal from the Unit Menu and enter the address of the Spectrum One
RF terminal in the selection box that appears. Alternately, the up and down
<arrow> keys can be used to select atermina unit from the topology display.
Press <Enter> and the Unit Statistics screen shown in Figure 8-5 appears.

----- UNI T STATISTICS ----
Term nal : 066
LAN- Tran: 0-62

RX Pkt/ Data: 82/216
TX Pkt/ Data: 81/1404
DCRs: 5
DCR Trans: O
VA Attenpted: 0O
VA Conpl eted: 0O
VA Tine: 40 ns
Total Errors: O
TX NAKs: 0
Rx NAKs: 0
Resends: 0
Duplicates: O

Figure 8-5 Terminal Statistics

Spectrum One Terminal Statistics Fields

Terminal Address of the terminal for which statistics are displayed.

LAN-Tran LAN number and transceiver address which the specified terminal currently
IS communicating with.

RX Pkt/Data Number of packets and the number of data bytes received by the terminal.
Note that the field wraps, therefore, values are only relative and should not
be used for calculations. This statistic is used as an indicator of packet
exchange.

TX Pkt/Data Number of packets and the number of data bytes transmitted by the terminal.
Note that the field wraps, therefore, values are only relative and should not
be used for calculations. This statistic is used as an indicator of packet
exchange.

DCRs Distress Call Report (DCR) tally. When the terminal cannot communicate
with the current transceiver or if it has been powered on, it sends out a
Distress Call (DCR) to the RF network. When aterminal first logs on to the
network, DCRs are also sent and are included in the total.

DCR Trans Number of transceivers that recelved a distress call from the selected
terminal.
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UA Attempted

UA
Completed

UA Time

Total Errors

TX NAKS

RX NAKS

Resends

Duplicates

Unit Assign (UA) Attempts are summed in thisfield. When a
termina cannot communicate with the transceiver, an attempt to
hand off the terminal to another transceiver can occur.

Total number of times that a UA Attempt was successful.

Amount of time it took to de-assign the terminal from one
transceiver and to assign it to the new transceiver. Thetimeisin
milliseconds (ms).

Total number of RF Errors that occurred. These errors include
Transmit and Receive NAKS, Resends, and Duplicates.

Total number of Negative Acknowledgments transmitted by the
terminal.

Total number of Negative Acknowledgments received by the
terminal.

Total number of packets that were sent and then re-sent by the
terminal.

Total number of packets received more than once by the terminal.

Terminal Unit Statistics Fields - Access Point Devices

Select Terminal from the Unit Menu or use the up/down <arrow> keysto
display statistics for a specific access point addressable terminal device. Enter
the address in the selection box that appears and press <Enter>. The screen,
Figure 8-6, is displayed.

----- UNI T STATISTICS ----
Term nal : 206. 183. 067. 235
Tx Host Pkts: O
Tx Bytes: O
Rx Host Pkts: O
Rx Bytes: O

Figure 8-6 Access Point Unit Statistics

Access Point Terminal Unit Statistics Fields

Terminal The Device's IP address for which statistics are displayed.
Tx Host Packets The number RF packets transmitted by the terminal.

Tx Bytes The number of bytes transmitted by the terminal.

Rx Host Packets The number RF packets received by the terminal.

Rx Bytes The number of bytes received by the terminal.
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Wireless View Option - Control Menu

The Control Menu (see Figure 8-7) is used for setting, resetting, and clearing
various parameters used for diagnostics and maintenance of the Spectrum One
Network. Select the Control Menu from Wireless View by pressing <C> followed
by <enter>.

trn2001la Wrel ess View 10/ 11 13:16.07
TOPOLOGY UNI T STATI STI CS
S0- 62 067.135 067.179 067.209 Term nal : 206. 183. 067. 233
Ex ] £%2 x*3 E*4 Tx Host Pkts: O
1 066 -067.233 Tx Bytes: O
2 Rx Host Pkts: O
3 (ool R Bytes: 0
4 1 Access Point Log Leve
5 2 Spectrum One Log Level
6 3 Term nal Log Level
7 4 Rel oad Host Li st
8 5 Ping Test
9 6 Set Location
10 7 Cear NVM
11 8 Reset LAN
12
13
14

<ESC>=QUI T

Figure 8-7 Control Menu
Control Menu - Access Point Log Level

The Access Point log is used for recording information relating to the access point
network activity. This log records all transactions to and from the access point
networks and is written to alog file on the PowerNet server up to the number of
lines as set in the log lines field in the Access Point Setup Screen. The amount of
detail, or logging level, of thisfile can be set or changed with this option.

There are 10 levels of detail that can be used for logs. The lowest, 0, gives only
system activity information and is the default setting. It may be set to a higher
value, with 9 providing the most information. Setting log levels at 6 or higher can
be done, but is normally used strictly for engineering debugging purposes and
degrades system performance. This is useful for resolving problems with access
points and LANSs. A leve of 1 is sufficient for system administrator debugging
purposes.

NOTE: Production systems should be reset to zero after a problem has been
resolved to minimize the impact of disk logging on system
performance.
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Choose Set RF Log and a Log Level Selection Box (see Figure 8-8) appearsin the
Wireless View screen.

Access Poi nt
Log (0-9):

Figure 8-8 Log Level Selection Box

Typein the appropriate log level and press <Enter>. This overridesthe log level
set with the Access Point Setup Form. A message showing the level that was set
appears in the lower left-hand section of the screen. Press <Enter> to remove the
message and to return to the Control Menu.

Control Menu - Spectrum One Log Level

The Spectrum One log is used for recording information relating to the Spectrum
One transceiver network activity. Thislog records al transactionsto and from the
transceiver networks and is written to afile on the PowerNet server up to the
number of lines as set in the log lines field in the Spectrum One Network Setup
Screen.

The amount of detail, or logging level, of thisfile can be set or changed with this
option. There are 10 levels of detail that can be used for logs. The lowest, O, gives
only system activity information and is the default setting. It may be set to a higher
value, with 9 providing the most information. Setting log levels anywhere beyond
6 can be done, but thisis normally used strictly for engineering debugging
purposes. Thisis useful for resolving problems with transceivers and LANs. A
level of 1issufficient for system administrator debugging purposes.

Note Production systems should be reset to zero (0), after a problem
has been resolved, to minimize disk-logging impact on system
performance.

Choose Spectrum One Log Level and a Log Level Selection Box (see Figure 8-9)
appears within the Wireless View screen.

Spectrum One Log
(0-9):

Figure 8-9 Log Level Selection Box

Typein the appropriate log level and press <Enter>. This overridesthe log level
set with the Spectrum One Network Setup Form. A message showing the level that
was set appearsin the lower left-hand section of the screen. Press <Enter> to
remove the message and to return to the Control Menu.
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Control Menu - Terminal Log Level

Every terminal has a separate terminal log file that is kept to record terminal
activity. Thelog level for a specific terminal 1og can be changed with the Terminal
Log Level option.

Term nal Log
Level (0-9):

Figure 8-10 Terminal Log Level Selection Box

Thislog details application level terminal activity, such as when data records are
sent and received, etc. If atermina appears to be malfunctioning, then the level of
itslog can be adjusted and data analyzed to determine related issues. More
information regarding terminal behavior on the network can be collected. A level
of 6 provides a hexadecimal format data dump.

First, select the specific terminal from the Unit Menu. Next, select the Terminal
Log Level option. A Log Level Selection Box sSimilar to the one shown in Figure
8-10 appears. Enter the log level (valid entries are 0 - 9) and press <Enter>. A
confirming message appears briefly in the lower left-hand section of the screen.
Press <Enter> again to remove it and continue. Note that if the RF terminal is
rebooted, the termina log revertsto its original setting as specified in the handler
(host list) setup.

Control Menu - Reload Host List

This option resets the RF network without terminating current RF sessions. New
parameters that have been set, such aslog level settings at the handler level, are
changed by reading the modified handler file when this option is implemented. A
message appears on the lower |eft portion of the RFview screen indicating that a
reset is taking place. Press <Enter> to remove the message.
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Control Menu - Ping Test

The Ping Test tests an individual transceiver with a single query packet. When
Ping Test is selected, the transceiver to be pinged is specified (see Figure 8-11)
and then <Enter> is pressed to begin the test.

trn2001a Wrel ess View 10/ 11 13:16.07
TOPOLOGY UNI T STATI STI CS
S0- 62 067.135 067.179 067.209 Term nal : 206. 183. 067. 233
*x ] ** 2 **3 ** 4 Tx Host Pkts: O
1 066 -067. 233 Tx Bytes: O
2 Rx Host Pkts: O
3 Rx Bytes: O
4 g
5 2 Spectrum One Log Level
6 3 Term nal Log Level
7 4 Rel oad Host List
8 * 5 Pin
9 6 Set |[LAN-Trans or AP:
10 7 Ce
11 8 Reset LAN
12
13
14
<ESC=QUI T

Figure 8-11 Ping Test LAN-Tran/AP Selection Box

The PowerNet server generates a query packet that is sent to the device chosen.
The service then sends areply packet to the PowerNet server.

In pinging a LAN-Trans (Spectrum One) the result, whether the test was
successful or not, is recorded in the lower |eft-hand corner of the screen. Press
<Enter> to remove the message and continue.

Should the test fail, ensure that all connectors are properly mated and that there
are no breaksin the coaxial cable. If problems with the cabling or connectors are
not detected, then the Diagnostics option, available from the RF' Network Menu,
(see Diagnostics section later in this chapter) should be used for further
investigation.

In pinging an access point, a TCP/IP ping test is used. Results of the ping are
displayed on the screen as the test is being done. A sample of thistest is shown on
Figure 8-10. Press the <Del> key to stop the test.
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Press Delete to Return to Screen

PI NG 206. 183. 67. 135 (206. 183.67.135): 56 data bytes

64 bytes from 206. 183. 67.135: icnp_seq=0 ttl =10 ti ne=680 ns
64 bytes from 206. 183. 67. 135: icnp_seq=1 ttl =10 ti ne=0 ms
64 bytes from 206. 183. 67. 135: icnp_seq=2 ttl =10 ti ne=0 ms
64 bytes from 206. 183. 67. 135: icnp_seq=3 ttl =10 ti ne=0 ms
64 bytes from 206. 183. 67. 135: icnp_seq=4 ttl =10 ti ne=0 ms
64 bytes from 206. 183. 67. 135: icnp_seq=5 ttl =10 ti ne=0 ms
64 bytes from 206. 183. 67. 135: icnp_seq=6 ttl =10 ti ne=0 ms
64 bytes from 206. 183. 67. 135: icnp_seq=7 ttl =10 ti ne=0 ms
64 bytes from 206. 183. 67. 135: icnp_seq=8 ttl =10 ti ne=0 ms
64 bytes from 206. 183. 67. 135: icnp_seq=9 ttl =10 tine=0 ms
64 bytes from 206. 183. 67.135: icnp_seq=10 ttl =10 ti me=0 ns
64 bytes from 206. 183. 67.135: icnp_seq=11 ttl =10 ti me=0 ns
64 bytes from 206. 183. 67.135: icnp_seq=12 ttl =10 ti me=0 ns

Figure 8-12 - AP Ping Test
Control Menu - Set Location

The Set Location menu item alows system administrators or installers set a verbal
description as to the location of a given access point or Spectrum One transceiver.
Once alocation for adeviceis set, the location name for that device appearsin the
Unit Statistics area of the Wireless View screen. Locations cannot be assigned to
terminals.

[Locat i on: |

Figure 8-13 Set Location Prompt Box

Control Menu - Clear NVM: For Spectrum One LANs Only

Transceivers store their address and other configuration information in nonvolatile
memory. To change an address, channels, speed, or chipping sequence, select
Clear NVM from the Control Menu. A Transceiver Selection Box, shownin
Figure 8-14, appears.

LAN- Tr anscei ver:

Figure 8-14 Transceiver Selection Box

Enter the LAN-Transceiver address of the transceiver which has its NVM erased
and then press <Enter>. The transceiver must then be manually powered off. Once
thisis done, select Reset LAN from the Control Menu and enter the LAN number
of which the transceiver is part. Press <Enter> to reset the LAN.

Control Menu - Reset LAN: For Spectrum One LANs Only

Individual Spectrum One LANS can be shut down and brought back up, without
affecting other LANSs attached to the PowerNet server, with the Reset LAN
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selection. An example of the use of this function is when Clear NVM is selected
for atransceiver. The LAN, to which that transcelver is attached, must be reset to
effect the change. Another use of this function is when changing the operating
frequency (channel) for agiven RF LAN. Make the channel change in the RF
Network Setup Form and then reset the affected LAN.

NOTE Usethis option with caution, as transceivers prior to revision 2.04
may not retain their current addresses. Older transceivers must be
powered off, the Transceiver Address Form cleared, and then
powered on, one at atime, asin the installation procedure (see
Transceiver Configuration in Chapter 5).

Select Reset LAN from the Control Menu and enter the number of the LAN that is
to bereset, in the LAN Address Box that appears (Figure 8-15). Press <Enter> and
the LAN isreset. A message appears in the lower |eft-hand part of the screen.
Press <Enter> to remove the message and continue.

[LAN: |
Figure 8-15 LAN Address Box

Wireless View Option - Log Menu

System logging in genera is a powerful feature that allows system administrators
to track data through all RF network points of the PowerNet server. The Log
option utilizesaLog Viewer utility that allows viewing of up to 4 simultaneous log
files at atime. This, combined with the fact that multiple logs can be viewed ‘real -
time,” allows targeting potential problem areas for quick resolution. In addition,
the log viewer alows capturing snapshots of viewed log files that can be saved and
reviewed a later time. Details on the use of the log view utility will be discussed in
the following text.

RF Log files that can be accessed through this log view utility are the access point
logs, spectrum one logs, termina logs, base reset logs, base status logs, terminal
reboot logs, assign exception logs, de-assign exception logs, NAK pending logs,
NAK logs, and RNAK logs. From this utility, special host log files for use with
client streaming systems include SAB Emulator logs, STEP-TCP/IP logs, STEP-
DEC logs, TCP/IP Client Streaming logs, and Serial Client Streaming logs. The
level of detail contained in theselog filesis controlled via host and handler setups,
network setups, and, for terminal and RF network logs, viathe Wireless View
screen.

NOTE: Log files are created on an ‘as-needed’ basis. Not all fileslisted
below may appear on selection screens while using the log view toal.
For example, the base status log file will appear as a selection if
Spectrum One transceivers with firmware 2.14 or higher are
connected to the network.
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Log Files

Spectrum One Logs Spectrum One |logs contain all RF based transactions passed
between the PowerNet server and the RF transceiver
network(s) in a Spectrum One environment. These logs can
also include data sent to/from al terminals connected in this
environment.

Access Point Logs Access Point logs contain all RF based transactions passed
between the PowerNet server and the access point network
in an access point environment. These logs can also include
data sent to/from all terminals connected to these devices.

Terminal Logs Terminal logs contain information regarding RF data
activity for individua terminals. Where the associated
Access Point or Spectrum One (base) logs contains
information regarding all termina traffic connected to the
network, these logs contain information relating only to a
particular device.

Base Reset Logs Base reset logs contains information regarding distress calls
(Spectrum One Only) sent to the PowerNet server from Spectrum One

transceivers. Since a distress call from atransceiver should
only occur when transceivers reset (i.e., initially established
toaLAN, forced to reset, or powered on), entriesin these
log files should be minimal if the RF network is active at all
times. Although base distress calls are also contained in the
Spectrum Onelog file, thisfileis created as an ‘ exception’
file for these unusual types of eventsto aid in
troubleshooting Spectrum One networks.

Base Status Logs Spectrum One Base status logs contain information
(Spectrum One Only regarding the RF LAN number, transceiver 1D, and the
Transceiver firmware 2.14 or version of firmware running in the transceiver. Although
higher) base status calls are also contained in the Spectrum One log
file thisfileis created as an ‘exception’ file for these types
of eventsto aid in troubleshooting and identifying
transceiver firmware in Spectrum One networks.

Terminal Reboot Logs Thisfile captures occurrences of terminal reboots (restarts)
(Spectrum One Only) whenever a Spectrum One terminal is rebooted while within
an active host session. Thislog file is useful to track down
terminals and/or operators that have to frequently restart the
terminal sessions.
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Assign Exception
Logs
(Spectrum One Only)

De-assign Exception
Logs
(Spectrum One Only)

NAK Pending Logs
(Spectrum One Only)

NAK Logs
(Spectrum One Only)

RNAK Logs
(Spectrum One Only)

SAB Emulator Logs

STEP-TCP/IP Logs

The assign exception log file is generated when
transceivers fail to acknowledge terminal assignment
requests from the PowerNet server. These assign
commands to transceiverstell the transceiver to take
responsibility for a terminal—any communication with
aterminal must take place through a given transceiver.
If the transceiver does not acknowledge the assign
command, an event islogged here.

The de-assign exception log file is generated when
transceiversfail to acknowledge terminal de-assignment
requests from the PowerNet server. These de-assign
commands to transceiverstell the transceiver to ‘give-
up’ responsibility for a specific termind. If the
transceiver does not acknowledge the de-assign
command, an event islogged here.

Pending NAK s sent to terminals are recorded here. A
pending NAK isaNAK (data not acknowledged) that is
sent to aterminal, waiting for the terminal to respond
with arepeat of the data that was NAK'd. If atermina
takes too long to respond to the NAK, the terminal
sending the datais re-NAK' d. The event is logged here.

Every time the PowerNet server hasto NAK data sent
by aterminal, an event islogged here.

Every time the PowerNet server receives aNAK from a
terminal against data the PowerNet server was trying to
send, an event isrecorded in thisfile.

SAB emulator logs record all transactions to and from a
SAB host application. In the case of SAB emulator, two
log files are generated - a SAB host Read log file and a
SAB host writelog file.

STEP-TCP/IP logs record all transactions to and from a
STEP based TCP/IP host.
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STEP-DEC Logs
TCP/IP Client

Streaming Logs

Serial Client
Streaming Logs

STEP-DEC logs record al transactions to and from a
STEP based DECNET host.

TCP/IP Client Streaming logs record all transactions to
and from a TCP/IP based Client Streaming host
application. In the case of TCP/IP Client Streaming, two
log files are generated - a TCP/IP CS host Read log file
and a TCP/IP CS host write log file.

Seria Client Streaming logs record all transactions to and
from a Serial based Client Streaming host application. In
the case of Seria Client Streaming, two log files are
generated - a Serial CS host Read log file and a Serial CS
host write log file.

Log Files Demystified

Overview

All Connect programs, including most of the interactive programs, provide event
logging for performance and trouble analysis. In addition, each of the terminal
emulation processes maintain separate log levels for specific library routines, such
as presentation space management, datastream handling, and reformatting.

Log Levels

Log levels range from a minimum level of 0 to amaximum of 9, where each
level includes the logging of al levels below it. For example, level 6 includes
all messages from 0 to 5. In generd, log levels conform to the following

conventions:

Levd O
Levd 1
Level 2-6
Levd 7
Level 8-9

Exceptional events only

Data transmit and receive size
Engineering debug messages
Datain hex format
Engineering debug messages

Engineering debug messages are, for the most part, useful only to the Connect

programming staff.
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Log Format
All processes written by Connect, with the exception of the Enabler program
stepd, use the following log entry format:

MM DD hh: nm ss nsec [ nessage ]

MM Month

DD Day of month

hh Hour

nmm Minute

SsS Second

nsec Milliseconds since previous log event

When leved 7 (or higher) is set, datais logged in hexadecimal format as follows:
HH HH HH HH HH HH HH HH HH HH HH HH HH HH HH HH AAAAAAAAAAAAAAAA

The hexadecimal value is represented above as HH, and the ASCII graphic value
isrepresented as A. The format provides for one line per 16 bytes of data. Non-
graphic characters are represented in the ASCI| portion as a period.

By default, al processes “wrap” the log file at 1000 lines, which trandates into
roughly 60,000 bytes. The wrap is accomplished by removing the file and re-
creating it. The exception to thisis the Spectrum One Packet |og files (PKT*.log),
which are opened and closed for each entry and are never wrapped. Note that hex
format lines (level 7 or above) are not part of the wrap count.

The line wrap count of the Spectrum One driver can be increased using the RF
Network Setup form followed by a shutdown and startup.

Spectrum One Driver Log

The default log level for the Spectrum One protocol driver is set viathe RF
Network Setup menu. The level can also be set dynamically via the Control Menu
of RFView for run-time changes. In the normal production environment, thislog
should be set to zero. All log levels above 1 are for Connect engineering use only.
Even at level 0, al unusua or exceptional Spectrum One events are stored in
separate Spectrum One Packet log files for problem troubleshooting.
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The name of the Spectrum One log is base.log, and it conforms to the following
format:

MM DD hh: nmss xx obj-id dir [ comment ]

MM Month

DD Day of month

hh Hour

mm Minute

Ss Second

XX Milliseconds since previous log event

obj Object

id ID relative to aterminal or transceiver

dir Direction: to object is <--, from object is -->

The object field may be one of the following:

rNN RF network, where NN indicates the number (00-31)
cNN Cradle network, where NN indicates the number (00-31)
app Application process

smi SMI

Spectrum One Packet Logs
The following table list the packet log file names and briefly describes the
Spectrum One protocol sequence involved:

PKTua.log Completed Unit Assigns (handoffs)

PKTuaex.log  Unit Assign exceptions

PKTdaex.log Unit De-assign exceptions

PKTnak.log NAKSs sent to terminal

PKTnakp.log Pending NAK sequences

PKTrnak.log Negative acknowledgments received from terminal
PKTfail.log NAK and RNAK sequence recovery failures
PKTdc.log Distress calls from transceivers

The purpose of these logs is to identify trends that may indicate a problem
requiring further study. Keep in mind, however, that al of these files accumulate
entries over time, even on a system that is functioning perfectly.

For example, the PKTua.log records every successful handoff. However, if the
sameterminal is performing a unit assign every 500 milliseconds, there is reason
to suspect a coverage or radio problem.

Excessive numbers of entriesin the PKTdaex.log and PKuaex.log tend to
indicate serial or coaxial backbone problems; that is, packets sent by the NCU to
the transceivers are not being received by the transceivers.
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The PKTnak.log, PKTrnak.log, and PKTnakp.log indicate collisons on the RF
network, and in redundant networks may indicate crosstalk between overlapping
transceivers set to the same channel and chipping sequence. Networks with
hundreds of terminals tend to generate a high number of NAK sequences,
particularly if the individual data record sizes are larger than 100 bytes.

The PKTfail.log generally only generates an entry when aterminal is rebooted in
the middle of a datatransfer, or after aterminal session has been terminated by the
NCU. High numbers of entries here may indicate that the Resend (RF Network
Setup) limit istoo low for the site.

The PKTdc.log normally registers an entry each time the RF Network is restarted.
Entries during normal network operation indicate that a transceiver lost power.

Terminal Process Log

The terminal processlog file is created using the following naming convention:
rf<NNN>.log, where NNN is a3 digit termina number with leading zeros. Each
termina emulation handler process provides one or more of the following log
levelsin addition to the standard debug log levd:

Dialog Diaog script

PS Presentation space
Formatter Screen formatter

LU SNA datastream
SNA SNA product logging

With the exception of the SNA levd, all of these levels force a message output to
the terminal processlog file. In the case of SNA, an additional file is created using
the following convention: lu<NN>.log where N is the LU number.

Client Streaming Host Process Logs

The client server interface to a host provides that terminal traffic is multiplexed over 2
connections, one for read (or receive) and another for write (or transmit). The file naming
conventions are as follows:

SAB read sabhost<N>r.log
SAB write sabhost<N>w.log
TCP/IPread host<N>r.log
TCP/IP write host<N>w.log

APPC TR read trhost<N>r.log
APPC TR write trhost<N>r.log
APPC SDLCread sdhost<N>r.log
APPC SDLC write sdhost<N>r.log

In all of the above cases, N indicates the host number (0-3) as defined in the host
network setup for the specific connectivity. Host connection logs are not
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maintained for DECNET or NetBIOS connections; instead, the terminal logs
represent the host interface log.

The Log option, from the Wireless View Menu, is used to view either RF logs or
specific termina logs. If aterminal log is viewed, first select the terminal of
interest with the Unit Menu. Press <L> and <enter> to select Log from Wireless
View and, the Logs Menu is displayed (see Figure 8-16).

trn2001a Wrel ess View 10/ 11 13:16.07
TOPOLOGY UNI T STATI STI CS
S0- 62 067.135 067.179 067.209 Term nal : 206. 183. 067. 233
*x ] ** 2 **3 ** 4 Tx Host Pkts: O
1 066 -067. 233 Tx Bytes: O
2 Rx Host Pkts: O
3 Rx Bytes: O
4
5 2 Spectrum One Network
6 3 Term nal Handl er
7
8
9
10
11
12
13

<ESC>=QUI T

Figure 8-16 Logs Menu

Select either Access Point Network Log, Spectrum One Network Log, or Terminal
Handler Log from this menu. Once selected, the system will prompt with a second
level menu as shown in figure 8-17 asking for the log type - either Trail (real-time)
or Browse (to review the current file). Once selected, the proper log is displayed. A
level 1, Spectrum One Network Log, is shown in Figure 8-18.

<Name of log> LOG
* 1 Trail
2 Browse

Figure 8-17 Log Type Selection Menu
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——Spectrum One (Browse) 179800 (2268)

10/ 17 11:05:42. 270 70ms r00-062 --> 3 7 3 Resync Request Report for 100
10/ 17 11:05:42. 270 Onms app-100 <-- 5 - - Control Msg: End Session

10/ 17 11:05:42. 280 10ms r00-062 <-- 4 4 7 Unit Assign 100 with reset

10/ 17 11:05:42. 310 30ms r00-062 --> 0 X 4 ACK

10/ 17 11:05:42. 310 Oms r00-100 *** UA-END: 100 0-000 -> 0-062 reset 40ms
10/ 17 11:05:42.590 280nms r00-062 --> 3 0 4 Transport reset for 100

10/ 17 11:05:42.590 Oms r00-062 <-- 0 X 0 ACK

10/ 17 11:05:42. 600 10ms r00-062 <-- 0 X 0 ACK

10/ 17 11:05:42.970 370ns r00-100 --> 4 0 7 Data-EOC (1QHB)

10/ 17 11:05:42.970 Oms app-100 *** -- - - H P query

10/ 17 11:05:42.980 10ms r00-100 <-- 0 X 0 ACK

10/ 17 11:05:42.980 Oms r00-100 <-- 23 0 0 Data-BOC (.HRL11VTERM S
10/ 17 11:05:42.980 Oms r00-100 <-- 23 1 0 Data-BOC ( TEP PTTY
10/17 11:05:44.170 1190ms r00-100 *** RESEND N=0 TRY=1

10/ 17 11:05:44.170 Oms r00-100 <-- 23 0 0 Data-BOC (.HRL11VTERM S
10/ 17 11:05:44.610 440ms r00-062 --> 7 1 4 DCR for 100 over 00, O errors

10/ 17 11:05:44.610 Oms r00-062 <-- 0 X 1 ACK

10/ 17 11:05:44.670 60nms r00-100 *** PICK END: 0-062 (no choice)

10/ 17 11:05:44.670 Oms r00-100 *** UA-BEG 100 0-062 -> 0-062

10/ 17 11:05:44.670 Oms r00-062 <-- 4 5 0 Unit Assign 100 no reset

10/ 17 11:59-51

[FILE] [VIEW [SNAP] [FIND [PICK] [ALIG\ [HELP] [QUIT]

Figure 8-18 Spectrum One Log view (Browse Mode)

A Terminal Log, set for log level 1, is shown in Figure 8-19. Notice that when
aterminal log is opened, the associated access point or spectrum onelog is
opened aswdll.

— Spectrum One (Browse) 194990 (46372)

10/17 12:14:19.630 100ms r00-100 --> 0 X 7 ACK

10/ 17 12:14:19.630 Onms app-100 <-- 5 - - Control Msg: Ready

10/17 12:14:21.130 1500ms r00-062 --> 0 X X Chitchat

10/ 17 12:14:31.150 10020ms r00-062 --> 0 X X Chitchat

10/ 17 12:14:32.700 1550ms r00-100 --> 19 1 7 Data- EOC (0ASt est )
10/ 17 12:14:32.710 10ms app-100 *** -- - - H P Assign (test )

10/ 17 12:14:32.710 Oms r00-100 *** host "test"
10/ 17 12:14:32.790 80ms r00-100 *** system(./rfvt rf100 163 -cf test.cf )=00
10/ 17 12:14:32.800 10ms r00-100 <-- 0 X 1 ACK

10/ 17 12:14:32.800 Ons r00-100 <-- 5 0 1 Data-EOCC (.PR00O)
— Term nal rf100.10g (Browse) 13379 (12634)

10/ 17 12:14:08. 860 Oms Cl osing psuedo-tty

10/ 17 12:14:08.910 50ns TERM NATED

10/ 17 12:14:32.800 Onms BEGN: rfvt S1 5.0.0 rf100

10/ 17 12:14:32.810 10ms Configuration file: '"test.cf'
10/ 17 12:14:32.820 10ms O errors

10/ 17 12:14:32.820 Oms Configuration file: "test.cfni
10/ 17 12:14:32.830 10ms file not found

10/ 17 12:14:32.910 80ns | nit port=163 netport=8

10/ 17 12: 14: 33. 350  440nms tip_rcv: RCV RDY

10/ 17 12: 16:
[ FI LE] [VIEV\] [SNAP] [FIND] [PICK [ALIGN [HELP] [QUIT]

Figure 8-19 Spectrum One Terminal Log View (Browse Mode)
Using The Log Viewer

Thelog view utility allows system administrators to review RF network activity
from several aspects - communications to/from the remote device, application
communications to and from Client Streaming based hosts, and RF network data
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communications through the PowerNet server. There is aso the ability to access
other types of ‘exception’ log files that contain useful information as to the state of
the RF network.

Control of the viewer is done by selecting options from the log viewer menu bar
as seen near the bottom of the screen in figure 8-19. Options from this menu bar
are selected by typing the first character of the option (which moves the cursor to
the desired option) and then pressing <enter>. Optionally, the <tab> key allows
selection of display windows or menu bar options.

Log Viewer Key Use

A cursor is positioned over the current active item - either afile view window
(view panel) or amenu bar option. The <TAB> and <Arrow> keys move the
cursor through selections on the screen

Thelog viewer has severd specia keysthat are active during the viewing of log
filesand alist of keys can be viewed at any time by selecting the HEL P option
from the log viewer menu bar.

<TAB>

<ARROWS>

<ENTER>

<CTL><L>

<CTL><U>

<CTL><D>

<CTL><N>

Move the cursor to next menu option or viewing panel.

Move the cursor between menu options or up/down alog file within a
view panel.

Select current menu option.

Go to last page of log displayed in the current view panel window.
Up one page within a selected view pandl.

Down one page within a selected view pandl.

Search for next occurrence of afind string—see FIND.

Log Viewer Menu Bar Options

Menu bar options are selected by using the <TAB> or <Arrow> keys to move the
cursor over the desired option. The various options are defined below.

FILE Selectalogfileto view (up to 4 may be selected).

VIEW Sdlect the log viewer viewing mode (Trail or Browse). While in browse mode,
screen updates are locked and al log files can be navigated through using the
arrow keys. While the view mode is set to Trail, all currently displayed log files
are updated to the screen as records are written to the files.

8-22
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SNAP

Copy currently viewed log files to the *snaps’ subdirectory for

browsing. Thisis handy when looking for a captured event without
having to be concerned with log files being erased and re-written
when file size limits are met.

FIND
PICK
ALIGN
HELP

QUIT

Display the help screen.

Find a specified string in currently displayed file.

Align al file panelsto timein current file panel.

Display only those lines within alog view containing specified string.

Exit the log viewer application and return to the wireless view screen.

Up to four log file viewing ‘windows' can be open at atime. Using the FILE
function from the viewer menu bar alows the user to open and close selected log

files. The VIEW

Wireless View Option - Network Summary

The Network selection displays a summary screen of all RF networks. It is shown
in Figure 8-20. Press <N> to activate this option. The total number of al
transceivers, terminals (active and inactive), and LANsin theinstallation is
reported. In addition, the terminal traffic information is shown.

trn2001a Wrel ess View 10/ 11 15:52.12
TOPOLOGY UNI T STATI STI CS
10-03 S0- 62 067.135 067.179 Access Point: 067.135
-1 2 > * 3 > * 4 MAC Addr: 0OAOF80070B8
1 Network 1D 101
2 LANS: 4 Load: 1
3 Transcei vers/ APs: 5 n Stations: 23
4 Active termnals: 2 Tx KBps: 1
5 Inactive ternminals: 0O Rx KBps: 1
6 ACTI VE TERM NAL TRAFFI C
7 M nut es Count Code
8 0-1 0 *x
9 2 -5 1 *
10 6 - 10 0 ++
11 11 - 30 0 +
12 31 - up 1
13
<ENTER>=CONTI NUE
Figure 8-21 Network Summary Display
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Spectrum One Menu

Various options on the Spectrum One Menu are used for maintenance; others come
factory-set and are for reference. These options are explained in the following
sections. The Spectrum One Menu is shown in Figure 8-22.

Synbol Power Net server

Main Menu
1 Operations
Spectrum One
Port Set up
Net wor k Set up
Term nal s

Transcei vers

Host Li st

Di agnosti cs
Activity Report
Per f or mance Report
Loader

*

O©COONOUITA WN K

<ESC=QUIT <ARRONS>=MOVE <ENTER>=SELECT

Figure 8-22 RF Network Menu

Spectrum One Menu - Port Setup

The Port Setup option displays the Port Setup Form. All fields are factory-set and
should not be changed. For details regarding this screen, see
Chapter 4.

Host List

The Host List specifies hosts and host applications that are available to RF
terminal users. Thislist appears on RF terminals once they are logged in and
configured. The Host List is constructed and changed with the Host List Setup
Form. Thereisno need to use aline editor.

The default contents of the Host List correlates with the connectivity option(s) that
are part of each system and are explained in the specific Reference Manuals. In
addition, there are pseudo-host applications resident on the PowerNet server that
are used for testing. These selections are dependent upon the .HEX terminal
software being used and are default entries that are provided with the system.
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Host List Setup

Active
] [yes]
] [yes]
] [no]
] [no]
] [no]
] [no]
] [no]
] [no]
] [no]
] [no]
] [no]
] [no]
] [no]
] [no]
] [no]
] [no]
] [no]
] [no]

[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[

Cust om Opti ons

e e e e e e e e e e e e e e e

Figure 8-23 Host List Setup Form

When Hogt Ligt is selected from the RF Network Menu, the form shown in Figure
8-23 appears. To enter anew option into the Host List, use the right or down
<Arrow> keysto place the cursor on a blank line under the Menu Name column.
Enter the name of option as it appears on the RF terminal (using upper and lower

case where needed).

Press the right <Arrow> to proceed to the Handler field. Thisis atoggle field and
the <Tab> key is used to change the selection. The choices depend upon the
connectivity packagesthat are installed. As of this printing, the following are
available, UNIX, TELNET, LAT, 3270, TN3270, TN5250, TCP/IP, DECnet,
NetBIOS, X.25, SERIAL, SAB, APPC, 4GL/RF, CHECK, Other, and DAMON.

The handler refers not only to the type of connectivity that the application/ host
works under, but also to the software that process (handle) that application/host in
the PowerNet server. The following tables show the relationship between specific
connectivity packages, handlers, and termina software.

Terminal Emulation Handler Application Terminal Software
Connectivity Interface
TCP/IP Ethernet VTERM VT100 VT220 HP700/92 | CCP
PTTY Pseudo TTY SVTP SATP Custom
Pseudo TTY SVTP SATP Custom
TCP/IP Token Ring VTERM VT100 VT220 HP700/92 | CCP
Pseudo TTY SVTP SATP Custom
Pseudo TTY SVTP SATP Custom
SNA 3270 Token Ring 3270 SNA 3270 CCP
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Terminal Emulation Handler Application Terminal
Connectivity Interface Software
SNA 3270 SDLC RS-232| 3270 SNA 3270 WHIP
SNA 3270 SDLC V.35 3270 SNA 3270 WHIP
TN3270 Ethernet TN3270 TN3270 WHIP
TN3270 Token Ring TN3270 TN3270 WHIP
SNA 5250 SDLC 5250 5250 WHIP
RS-232
SNA 5250 SDLC V.35 5250 5250 WHIP
DECnet LAT VTERM VT100V220 WHIP
PTTY Pseudo TTY SVTP SATP
Custom
Serid VTERM VT100VT220 HP700/92 | WHIP
PTTY Pseudo TTY SVTP SATP
Pseudo TTY Cugtom
SVTP SATP
Custom
VTERM VTERM VT100 VT220 HP700/92 | WHIP
Pseudo TTY SVTP SATP
Pseudo TTY Cugtom
SVTP SATP
Custom
SoftServer(All Variants) | VTERM VT100VT220 HP700/92 | WHIP
PTTY Pseudo TTY SVTP SATP
Pseudo TTY Cugtom
SVTP SATP
Custom

8-26

April 1999




Connect, Inc. Administration & Maintenance

Client Streaming Handler Application Terminal
Connectivity Interface Software
TCP/1P Ethernet TCP/IP UNIX STEP STEPR, Custom
Enablers
TCP/IP Token Ring TCP/IP UNIX STEP STEPR, Custom
Enablers
DECnet DECNET VAX/NMS STEP | STEPR, Custom
Enabler
NetBIOS NetBIOS STEP Enablers STEPR, Custom
SAB Emulation SAB Symbol SAB STEP, Custom
Serid Serid Custom STEP, Custom

In addition to this information, please see the specific Reference Manual for more
information about completing this form.

Once ahandler is chosen, press the <Enter> key to view the specific Handler
Setup Form. Agdain, please see the Reference Manual for more information.

Use the right <Arrow> key to proceed to the Active field. Initially the Host List
option is not active, when it is completely configured, use the <Tab> key to make
the option active, and it appears in the Host List on the RF terminal.

Activity Report

The system accounting facility (SAC) generates network load and volume
dtatistics for al nodes on each RF LAN. It creates an accounting file, s/sac.dat,
that does not wrap and grows to a maximum of 2 megabytes. Thefile can be
removed at any time and is re-created at the next interval. By default, the system
automatically generates a summary report text file every Monday morning at 1:00
am. and then removes the accounting file.

The datais displayed in activity reports that include traffic summaries with
packet, data, and error count totals, LAN and transceiver load distributions,
throughput, and error rates.

When Activity Report is selected, RF Network Traffic Summary By Time Of Day
reports are displayed on screen, by date (see Figure 8-24). Press <Enter> at the
colon (3) to display the next screen.
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RF HETWORK TRAFFIC SUMHMARY
BY TIME OF DAY

Percent

-]

66 .

=
-
=
=

.8 188,

4729794

F————————— pata -----—-——- +
+-Percent-+ il

Time Packets Bytes Recv Xmit Total Total
AB@am a a a.a a.a a a.a
@@am a a 8.8 g.a a 8.8
A8am a a a.a a.a a a.a
d8am a a 8.8 g.o a 8.8
ABam ] 8 6.8 8.8 8 0.8
A8am a a a.a a.a a a.a
d@am a 8 8.8 g.8 a a.8
AB@am a a 8.8 g.a a a.a
@8@am 276 2274 58.8 50.0 a a.8
ABam 1248 13568 58.8 56.8 6 8.5
aBam 353 2581 58.1 A49.8B 12 3.3
d8pm 212 1643 58.8 50.8 12 5.4
a8pm a a a.a g.a 12 168.8

e
=N A D OO~V E DM -
TR L L T T

ZooWoDooDooDo @@
Do QWD oD OO0 @@ @
T oooooooooooo

I I ]
Soo~oooooo @@
DoooooOoonDoD oD@
I ]
T oooooooooooo

.8 108,

Figure 8-24 Traffic Report - By Time Of Day

Information is shown on an hourly basis and is organized as data packets and
exceptions, which are errors (NAKs, RNAKS) duplicate packets, and resends.
Columns are totaled at the end of the 24 hour report. These reports give an

indication about the total activity at the site.

After al of the traffic reports appear, the next set of reports are displayed for the
same dates by pressing the <Enter> key. These are RF Network Traffic Summary
By Terminal Reports (see Figure 8-25).

65 1845
67 L8a
2325

RF HETWORK TRAFFIC SUMHMARY

BY TERMINAL

L729/794
-- pata --———————- + -
+-Percent-+ A=
Bytes Recv Xmit Total Total
18143 58.8 58.8 174 8.6
3758 58.8 58.0 Li] a.a
21893 58.8 58.8 174 7.8

Exceptions -—————--—-—- +
---- Percent - —————-——- +
Hak Rnak Dup Rsnd
1.1 6.8 98.8 8.8
6.0 8.8 8.9 6.0
1.1 a8 98.8 0.8

Figure 8-26 Traffic Report -

By Terminal

The terminal reports can show trends such as an RF terminal that is operating
marginally. The third report, displayed by pressing Enter, isthe Active Node
Summary By Time Of Day. It is shown in Figure 8-27. It displays the number of
terminals and transceivers active during each one hour interval. It can indicate
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trends such as few terminals were powered on at certain hours, or only certain
LANs were being used.

Terminals of Max LANs of Max Transceivers of Hax

R
[ LR - = = R = R I T L B
TR I T T T T
=
=
a
=2

ACTIVE NODE SUMMARY
BY TIME OF DAY
4729704

Pct. Pct. Pct.

0.8 a 0.8 a 0.8
8.8 a 8.8 a 8.8
6.8 a 6.8 a 6.8
6.8 a 6.8 a 6.8
8.8 a 8.8 a 8.8
8.8 a 8.8 a 8.8
8.8 a 8.8 a 8.8
0.8 a 0.8 a 0.9
58.8 1 58.8 1 33.3
168.8 2 1688.8 3 168.8
1688.8 1 8.8 2 66 .7
1600.0 1 8.0 1 33.3
58.8 1 58.8 1 33.3
58.8 1 58.8 1 33.3

Figure 8-27 Active Node Summary - By Time Of Day

When all of the reports have been displayed, the PowerNet server prompts to save
the reports to afile, sac.rep, confirm to save and press <Enter>.

The s1sac.dat file from which the reports are derived, can be exported to a
Windows-based program, RFstats, for graphical analysis. Or, the file can be
exported to any user-defined program. The accounting interval is controlled
through the RF' Network Setup Form and is normally set to 600.

The field definitions for each line entry of s/sac.dat are as follows:

Field

Definition

©COoONUTA~WDNE

Sequence

Interval
LAN

Base
Termina
LAN load
Base load
TX packets
RX packets
TX data
RX data
NAK errors
RNAK errors

Interval number

Interval size in seconds

Network number

Transceiver number

Terminal number

Total number of nodes attached (Note 1: Year)
Totd number of terminds attached (Note 1: Month)
Packets transmitted (Note 1: Day)

Packets received (Note 1: Hour)

Data bytes transmitted (Note 1: Minute)

Data bytes received (Note 1: Second)

NAKSs received from terminal

NAKSs sent to terminal

April 1999
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14. DUP errors

Duplicates received from terminal
15. Timeout errors Timeouts awaiting terminal ACKs

Note 1: Field content when unit (network, transceiver, and terminal) number is

Zero.

Performance Report

Performance Reports help gauge the real-time and application response times of
your system. The information can be displayed in graphical and tabular formats.
When this option is selected, the program prompts for the format. A graphical

display of transaction time is shown in Figure 8-28.

168

98

806

78

608

5a

48

38

28

18

Press

I I T T I T T

R I - I I O - T e

ENTER to continue

TRANSACTION TIHE
DISTRIBUTIOHN

L728/94

Transactions: 121924

*= — Total
“ - Application

Figure 8-28 Transaction Time Distribution Graph Format

The unit for the Y-axis is transactions in percent and, for the X-axis, istimein
seconds. The same datais shown in tabular format in Figures 8-29 and 8-30. Note
that the data in tabular format is shown on two screens and <Enter> is pressed to
display the rest of the data, as well asthe next set of data. Columnar datais
summed at the end of the report.
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TRANSACTION UOLUME

AND
REAL TIME DISTRIBUTION BY PERCENTAGE
L/28/94
e Range In Seconds -—-—————-—- +
.88 B8.26 8.51 1.1 1.5%1 2.81 5.81
Total to to to to to to and

Time  Transactions 8.25 @.58 1.88 1.58 2.688 5._@0 up

1:88am a a.m 8.8 8.8 8.8 8.8 8.8 8.8
2:88anm a 8.8 g.8 8.8 a.8 8.8 g.8 8.8
3:080am a a.p a.e 8.8 6.8 8.8 a.p a.a
4:88am a a.m 8.8 8.8 8.8 8.8 6.8 8.8
5:88anm a a.e 8.8 8.8 8.8 8.8 8.8 g.a
6 :@08am 72 23.6 36,1 111 16.7 8.3 4.2 8.8
7:88am 186883 18.8 38.8 25.7 14.6 6.7 3.8 8.2
§:80am 11159 19.3 29.8 24.8 15.8 6.6 3.5 8.2
9:88am 18128 28.7 31.5 26.5 11.3 71 2.8 8.2
18:88am 9977 196 31.7 26.8 11.5 6.7 3.5 8.2
11:080am 9283 17.2 38.3 28.1 12.4 i.9 3.8 8.2

Figure 8-29 Transaction Vol. & Real Time Distribution

TRAHSACTION VOLUHE

AND
APPLICATION PROCESSIHG TIME DISTRIBUTION BY PERCENTAGE
Li28/9h
o Range In Seconds -————-———-- +
g.g8 ©8.26 B8.51 1.81 1.51 2.81 5.81
Total to to to to to to and

Time  Transactions 8.25 @8.58 1.88 1.58 2.88 5.88 up

1:808am a8 8.8 g.0 6.8 6.8 6.8 8.8 8.0
2:808am 8 B.8 g.8 a.8 g.8 8.8 8.8 8.8
3d:88am a a.a g.a a.a g.a 8.8 a.a 8.8
4:80am a8 8.8 g.0 8.8 g.9 6.8 8.9 8.8
L :B0am a 6.8 8.0 6.8 8.0 8.8 a.0 8.0
6 :80am 6¢¥ 98.5 g.8 6.8 g.8 6.8 1.5 a.8
7:80am 9923 86.5 18.4 1.8 8.6 8.2 8.4 8.1
8:80am 11112 BH.8 8.4 1.8 1.4 8.2 8.2 8.1
9 :808am 18867 96.8 6.3 1.4 1.7 8.2 B.2 8.1
18:88am 9936 88.2 8.0 2.1 1.2 8.2 8.2 8.1
11:88am 9257 87.8 7.1 2.8 2.5 8.3 8.2 8.1

Figure 8-30 Transaction Volume and Application Processing

The second graphical display is the Record Size Distribution, shown in Figure 8-31.
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28

78

68

e

48

38

28

18
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Press

EHTER to continue

RECORD SIZE
DISTRIBUTIOH

Li28/9Y4
Receive :
Transmit:

* — Receive
* - Transmit

121198
121886

Figure 8-31 Record Size Distribution

The same data is shown in tabular format in Figures 8-32 and 8-33.

RECEIUVED RECORD SIZE

DISTRIBUTION BY PERCENTAGE

L728/94

Size Range in Bytes

Time Total 8-23 2446 47-92 03-184 185-368 369-512
1:88am 8 B.0 6.0 6.0 g.0 B.0 6.0
2:80am 8 B.0 6.0 6.0 8.0 B.0 6.0
3:00am 8 B.0 6.0 6.0 8.0 B.0 6.0
4:80am 8 B.0 0.0 a.o 8.0 B.0 0.0
5:B0am ) 8.0 n.a n.a A.a 8.0 n.a
6:AB8am 67 89.6 10.4 Ao A.a B.0 0.0
7:88am 0936 95 .2 4.3 a4 8.0 B.0 8.6
8:008am 11117 05 .3 4.2 a4 8.0 B.0 0.8
9:008am 10869 93.7 c.o a4 g.0 B.0 6.0

18:80am 0945 o4 .6 4.5 a.8 8.0 6.0 6.8
11:88am 9264 93.3 6.8 a.7 8.0 B.0 6.0
12:d8pn 3319 921.8 6.9 1.2 8.0 8.0 0.0
1:86pm 11922 93.9 4.8 1.3 A.a 8.0 n.a
2:p6pm 9931 4.5 4.9 A.6 6.0 6.0 6.0
Figure 8-32 Received Record Size Distribution
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TRANSMITTED RECORD SIZE
DISTRIBUTION BY PERCENTAGE

L/28704

el i Size Range in Bytes —————-——————— +

Time Total 8-23 24-46 47-92 93-184 185-368 369-512
1:88am a g.a a.9 a.9 a.a a.a a.9
2:88am a a.a 8.8 6.8 6.8 a.a 8.8
3 :88am a a.a a.8 a.9 g.a a.a a.8
4:88am a 8.8 8.8 8.8 8.8 8.8 8.8
S :88am a 8.8 8.8 8.8 8.8 8.8 8.8
6:88am 67 5.2 8.8 32.8 6.8 6.8 8.8
7:88am 9923 62.4 8.1 14.9 8.8 14.6 8.8
8:088am 11112 64.0 8.1 15.8 5.8 15.1 8.8
9:88am 18867 62.8 8.1 22.8 7.3 7.8 a.8
18:d8am 9936 63.2 8.1 21.8 8.6 6.2 8.8
11:88am 9257 62.8 8.2 19.7 18.2 7.8 8.8
12:88pm 3318 5g.@ 8.8 208.2 14.7 7.8 8.8
1:88pm 11916 63.1 8.2 208.98 7.4 9.2 8.8
2:88pm 9028 63.1 8.8 21.6 7.4 7.9 8.8

Figure 8-33 Transmitted Record Size Distribution

When all of the reports have been displayed, the PowerNet prompts to save the
reports to afile, prf.rep. Confirm to save and then press <Enter>.

The sIprf.dat file, from which the reports are derived, can be exported to a
Windows-based program, RFstats, for graphical analysis. (Please see your sales
representative for more information.) Or, the file can be exported to any user-
defined program.

The field definitions for each line entry of s1prf.dat are as follows:

Field Description/Value
1 Sequence Number
2 Elapsed Time in Seconds
3 Unit Number
4 End-End Transaction Times Oms to 250ms (Note 1: Year)
5 End-End Transaction Times 251ms to 500ms (Note 1: Month)
6
7
8
9

End-End Transaction Times 501ms to 1000ms (Note 1: Day)
End-End Transaction Times 1001ms to 1500ms (Note 1: Hour)
End-End Transaction Times 1501ms to 2000ms (Note 1: Minute)
End-End Transaction Times 2001ms to 5000ms (Note 1: Second)

10 End-End Transaction Times over 5001ms

11 Application Transaction Times Oms to 250ms

12 Application Transaction Times 251ms to 500ms

13 Application Transaction Times 501ms to 1000ms

14 Application Transaction Times 1001ms to 1500ms

15 Application Transaction Times 1501ms to 2000ms

16 Application Transaction Times 2001ms to 5000ms

17 Application Transaction Times over 5001ms
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18 Receive Records Size 0-23 bytes

19 Receive Records Size 24-46 bytes

20 Receive Records Size 47-92 bytes

21 Receive Records Size 93-184 bytes
22 Receive Records Size 185-368 bytes
23 Receive Records Size 369-512 bytes
24 Transmit Records Size 0-23 bytes

25 Transmit Records Size 24-46 bytes
26 Transmit Records Size 47-92 bytes
27 Transmit Records Size 93-184 bytes
28 Transmit Records Size 185-368 bytes
29 Transmit Records Size 369-512 bytes

Note 1: Field content when Unit Number (field 3) is zero.

Diagnostics

The Diagnostics facility, available from the RF' Network Menu, provides a
software tool that tests transcelvers and their connections. When tests are run, the
PowerNet server sends request packets to transceivers. They respond with reply
packets that contain information from internal registers. In addition, a transceiver
may send packets to other transceivers. While test are being run, there isarisk of
affecting performance, especialy on large systems. Note: If transceivers seem to
disappear during the test indicates a cabling problem.

The information, including errors that occur, is recorded in real-time on the screen
and can be examined for each transceiver asit is tested. Determination of
transceiver malfunction can be drawn from these results and from the complete
statistics displayed with the Transceiver specification option.

When Diagnostics is selected, the screen shown in Figure 7-24 is shown. The
transceiver address is contained in the first two columns, LAN and Tran. Here, the
transceiver to the left is 00-03, and the one in the center is 00-04 (leading zeros are
not displayed). The Packets register displays the total packets transmitted and
received by the transceiver and the Errors register totals all errors that occur
during the test. Initially all transceivers are shown with Packet and Error totals of
zero.

At the bottom of the screen are choices for running the test in various modes.
Three modes of packet transmission are available, Alternate, Continuous, and
Simultaneous.

Alternate Press <A> to use the alternate mode, where each transceiver, on each
LAN, istested separately (alternately). Request packets are sent to a transceiver,
replies gathered, and totals recorded before the next transceiver istested. A total of
approximately 1000 packets are involved in each test. The test stops when each
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transceiver has been tested once. Results of a diagnostic, run in alternate mode, is
shown in Figure 8-34.

RF TRAHSCEIVER DIAGHOSTICS

LAN Tran Packets Errors LAN Tran Packets Errors LAN Tran Packets Errors
a 3 1882 a8 a L] 1814 a8

<ESC>=QUIT <A>=ALTERHATE <C>=CONTINUOUS <3>=SIHULTANEOUS <T>=TRANSCEIVER

Figure 8-34 Diagnostics Form - Alternate Test Results

Continuous Press <C> to run the diagnostic test in continuous mode, where the
test repeats until stopped manually. Each transceiver runs through one cycle of
approximately 1000 packets, then a second round of all transceiversistested. This
continues until <Del> is pressed. The continuous maode is particularly useful for
diagnosing intermittent transceiver problems which may not be immediately
apparent.

Simultaneous Press <S> to test transceivers s multaneously, where every
transceiver receives and transmits packets at the same time. The test ends when al
transceivers have received at least 1000 packets. Usually the serial transceiver has
received/transmitted many more than 1000 packets when the furthest downstream,
coaxial transceiver, reaches 1000. Sample results of thistest are shown in Figure
8-35.

RF TRAMSCEIVER DIAGHOSTICS

LAN Tran Packets Errors LAH Tran Packets Errors LAH Tran Packets Errors
a 3 2921 a8 a L 1084 2

Figure 8-35 Simultaneous Mode Diagnostics Result
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Once atest isfinished, the complete results may be viewed for each
transceiver. Press <T> to select the specific transceiver and then enter the
address when prompted. The statistical information is shown in Figure 8-35
for the seria transceiver, 00-03, displayed in Figure 8-36.

Statistics For Transceiver 6-83

Coax Communications
638 Pkts received
368 Pkts transmitted
8 Serial errors reported
8 Invalid pkt size
8 Hissed tail interrupts
Serial Communications
728 Serial Pkts received
1283 Serial Pkts transmitted
8 Serial Ervors
Remote Communications
B Remote Pkts received
8 Remote Pkts transmitted
8 Hissed exchanges
B Distress calls
8 Too busy

Checksum
8 Remote Checksum Errors
8 Base RF Checksum Errors
B Coax Checksum Errors
8 Serial Checksum Errors
Scheduler
98887 Entered
186393 Ho scheduled tasks
125844 Hi priority tasks
187198 HMid priority tasks
102408 Low priority tasks

Figure 8-36 Serial Transceiver Results

The statistical information for the coaxial transceiver, 00-04, is shown in Figure 8-37.

Statistics For Transceiver 8-84

Coax Communications
360 PKts received
638 Pkts transmitted
8 Serial errors reported
A8 Invalid pkt size
A Missed tail interrupts
Serial Communications
B8 Serial Pkts received
4 Serial Pkts transmitted
8 Serial Errors
Remote Communications
2 Remote Pkts received
8 Remote Pkts transmitted
8 Missed exchanges
0 Distress calls
8 Too busy

Hit any key to continue

Checksum
2 Remote Checksum Errors
@ Base RF Checksum Errors
A Coax Checksum Errors
@ Serial Checksum Errors
Scheduler
117276 Entered
87204 Ho scheduled tasks
129971 Hi priority tasks
99599 Mid priority tasks
95251 Low priority tasks

Figure 8-37 Coaxial Transceiver Results
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Appendix A RF Networks

Introduction

The PowerNet server manages all attached RF LANs and completes the data path
between the terminals and host. This chapter reviews Spectrum One and Access
Point networks along with PowerNet server RF management features.

Spectrum One LANs

Spectrum One Networks are proprietary (of Symbol Technologies) RF LANs
using cellular, Spread Spectrum technology. A wired backbone of transceivers
connects to the Portable RF terminals obtain data by scanning bar codes or from
operator input. Data is transmitted to transceivers, passed to the PowerNet server,
and then to the host (see Figure A-1). The reverse path is used for data sent from
the host.

HostCCﬁputer
Ty Ay

PowerNet Server 4_' [Transceiver/Access Point| <« [Transceiver/Access Point|

Figure A-1 Data Path

LAN Components

The components of a Spectrum One Release 2 Network are listed in the following
sections along with the functions they perform.
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PowerNet Server

The PowerNet server performs the controlling and maintenance functions for the
RF LAN, and also provides access to the host. At times, the PowerNet server can
also act as a host with the application program(s) installed on its hard disk. A
multitasking UNIX operating system makes this possible. Note: Caution must be
used in multitasking situations. (See the Soft NCU Installation Manual).

There are several different models of the PowerNet server, but al provide the same
basic functions that are necessary for proper operation of the wireless LAN. These
include:

Management of all radio functions. Assignment of 6 RF operating
channels is made to each transceiver, cradle, and RF terminal. One
chipping sequence is assigned to all devices so they all can decipher RF
transmissions on aper LAN basis.

Data packaging of terminal information which is sent to the host and
proper formatting of replies sent to terminals. Thisisin accordance with
specific connectivity protocol(s) being used.

Address management for LANS, transceivers, terminals, and cradles using
Spectrum One and Access Point definitions.

Providing serial connections for the attachment to the first transceiver of
each Spectrum One RF LAN (sometimes referred to as the seria
transceiver or serial base). Up to 32 seria ports for RF LANSs can be
installed on each PowerNet server.

Providing Ethernet connectivity to TCP/IP networks for terminal access
via Access Points.

Transceivers

Note: Only Release 2 transceivers or Access Points (see below) can be used with
this release of the system.

Transceivers provide the communication link between the RF terminals and the
PowerNet server, sending data packets back and forth. Transceivers contain a
radio unit for communication with terminals. An antennais installed on each
transceiver. Transceivers are connected to a coaxial bus/cable and the first
transceiver on the bus is connected by a serial cable to the PowerNet server.

Transceivers and terminals act as a cellular network. When terminas are taken too
far from the transceiver they are communicating with, the terminal sends out a
distress signal, Distress Call Report (DCR). When the DCR is received by other
transceivers, it causes the PowerNet server to reassign that terminal to the
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transceiver best receiving the DCR. Thisis called handing off the terminal to
another transceiver.

Release 2 transceivers, with firmware v2.0.4 and above, can operate at either 57.6
or 19.2 Kbaud. Firmware v2.06 and above can operate at 57.6, 38.4, or 19.2
Kbaud. Firmware v2.14 and above can operate at 57.6, 38.4, 19.2 Kbaud, as well
as 9600 baud. This does not require any hardware/software changes at the
transceiver level as transceivers incorporate automatic detection and selection of
the appropriate baud rate.

Access Points

Access Points (APs) are devices that provide a communications link between
remote RF terminals and an Ethernet network using a wireless protocol defined
under |EEE standard 802.11. The PowerNet server aso sits on this Ethernet
backbone and provides data management/optimization functions for the Access
Paints.

Similar to transceivers, Access Points contain aradio unit for communication with
terminals. An antennaisinstalled on each access point. Access points are
connected to either a coaxia Ethernet backbone (10base?) or to a hub using
twisted pair wiring (10baseT). In some cases, Access Points can also support PPP
connections to a TCP/IP network. These Access Points and the data transferred to
and from the remote terminals are managed by the PowerNet server.

Cradles

Terminal cradles perform battery recharging for RF terminals. A second important
function is for downloading of files and information. Software files that provide
operating instructions for termina s can be downloaded from the PowerNet server
to terminals that are placed in cradles. RF channel selection and chipping
sequences are also given to terminals when they are placed in cradles for
configuration. The cradle is connected to the PowerNet server viaa serial port and
is sometimes referred to as the cradle network. Cradles can be daisy chained
together if thereis a need for charging many terminals.

Terminals

Various modd s of RF terminals can be used, some with scanners, some wrist-
mounted, others re attached to vehicles. All have radios that communicate with
transceivers or Access Points and have screens and keyboards that allow the user
to log in to the system.

The main function of aterminal isto send collected data to the host and respond to
replies from the host. Communication is accomplished via RF transmissions to and
from the transceiver/access point, which communicates with the PowerNet server.
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Terminal Software

All terminals must have a program loaded in order to operate on awireless
network. These commands are issued by host applications and/or the
PowerNet server communicating with the terminal. The following terminal
programs are available as of the release of this document:

Wireless Handheld Interface Program (WHIP)
Wireless Hardware Access Point (WHAP)
Symbol Terminal Enabler Program (STEP)
Symbol ANSI Termina Program (SATP)
Symbol VT100 Program (SVTP)

WHIP is shipped with the PowerNet server. It supports VT-100, VT-220,
HP700/92, 3270, and 5250 termina emulations. STEP, SV TP, and SATP must be
purchased separately. Symbol STEP is supported by the PowerNet server SAB
Emulation Connectivity and STEP Enabler products. SVTP and SATP are
supported by the Pseudo-TTY software which is now included with the VTerm
Connectivity package and with all Soft NCU packages. Symbol products are
proprietary to Symbol Technologies.

Custom terminal applications are supported by Client Streaming packages. In
these implementations, the PowerNet server acts as a pass-through routing device.
The host application interface is described in Appendix A, Client Streaming API.

Note All of these programs are downloaded to terminals as .HEX files and
the procedures for this are explained in earlier chapters.
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Cabling Options
Spectrum One Networks

Spectrum One network cabling consists of two segments, a seria connection from
the PowerNet server to the first transceiver and transceiver-to-transceiver

backbone cabling (see Figure A-2).

| transceiver ] transcelver
[

BNC }
' Coaxial Backbone
terminator-
terminatol \\/
Serial Cable

PowerNet Server 737 o R8T | transceiver

Figure A-2 RF LAN Cabling

The serial cabling can be either RS-232 or RS-422 (RS-422 being recommended).
RS-232 cabling should not be used for distances exceeding 10 feet for
networks running at 57.6 Kbaud. At 19.2 Kbaud, it can be used for up to 50
feet.

An RS-232 to RS-422 converter is needed to use RS-422 cabling and it isinserted
at the connection from the PowerNet server. RS-422 cabling can be used for
distances up to 1,000 feet. This length can be extended if a second converter is
inserted before the first transceiver for signal amplification. Use shielded 4-wire
twisted pair cable for RS-422 and shielded 22 AWG stranded cable for RS-232.

The backbone coaxia cable length can extend for longer distances using RJ-58
coaxial cable. Transceivers are attached with BNC T-connectors. A 50-ohm
terminator is placed at each end of the cable.
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Converters

When RS-232 to RS-422 converters are used with Spectrum One networks, the
cable pinouts are as follows:

Signal Converter Pin Number Transceiver Pin Number
+ data from transceiver 17 — 11
- data from transceiver 5 — 13
- data to transceiver 2 — 23
+ datato transceiver 14 — 25
signd ground (shield) shield — shidd

Access Point Networks

[ BNC

BNC

Coaxia Backbone

Terminator
H
Host 4
Computer {
BNC
PowerNet Server

Figure A-2a RF LAN Coaxial Configuration

Figure A-2a shows asimple LAN connected with a coaxial-backbone cable.
Access Points and the PowerNet server are attached to the coaxial cable with BNC
T-connectors. (The host computer is not connected to the coaxia backbonein
cases of the host’ s using SDLC, Token Ring, etc.) Access Points use standard
Ethernet cabling and can use conventional Ethernet wiring schemes. The backbone
coaxial cable length can extend up to 600 feet using coaxial cable. Distances may
be increased with repeaters if needed.

9-6 April 1999



Connect, Inc. RF Networks

Access Point Access Point

Computer y\ --é -

10 base-T wiring from Hub Y

PowerNet Server Access Point

Figure A-2b RF LAN Hub Configuration

Figure A-2a shows a simple Hub-LAN connected with 10 base-T Ethernet. Access
Points and the PowerNet server are attached to the Hub with 10 base-T Ethernet
wiring. The cable length is limited by the standard Ethernet constraints. (As above,
the host computer is not connected to the coaxia backbone in cases of the host’s
using SDLC, Token Ring, etc.)

MultiLAN Capabilities

With the use of multiport adapters, 2,4,8,16, or 32 serial ports for RF LANs can
be added to a PowerNet server. These serial ports can be configured for
transceiver and cradle LANS, which are al managed by the PowerNet server.

WANs

Wide area networks (WANS) can be implemented when the RF LAN(s) must be in
alocation remote from the PowerNet server. An example is when the host
connection must be directly attached to the PowerNet server and the site is miles

away.

Leased and T1 lines, as well as satellite and microwave links, have been used to
connect serial ports on the PowerNet server to the first transceiver of remote
Spectrum One networks. Ensure that there is no latency in the data
communications equipment and that it does not require flow control.
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Component Addresses

Spectrum One Networks

A numbering scheme, used by Spectrum One LANSs, makes all components
addressable. Since multiple LANS require specifying to which LAN a component
belongs, LAN numbering is modified to include the LAN number as explained in
the following paragraphs. The component numbering scheme is shown below:

Addresses Component
0-2 Reserved
3-62 Transceivers
63 Reserved
64 Cradle
447 Terminals

LANSs are numbered with a zero-relative numbering scheme with the first LAN
designated 00 and the second, 01. When selecting components, these formats are
used.

LAN#
LAN#-Transceiver#
LAN#-Cradle#
Terminal#

For example, 02-15 would specify the transceiver with address number fifteen on
the third LAN (LAN 02).

Access Point Networks

Access Points are assigned | P addresses based on the network to which they are
attached. Since the display software uses the last two octets of the IP address to
identify equipment, it is suggested (though not required) that all Access Points and
Stations be assigned | P addresses that are unique in these two octets (i.e.,
206.181.90.1 and 206.181.90.2).

RF Communications

Radio frequency (RF), wireless communications have proved to be one of the
fastest and most accurate ways of collecting data in situations that require user
mohility. Spread Spectrum and narrowband communications can be used to fill the
RF requirement, but Spread Spectrum is proving to be the radio technology of
choice.
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Spread Spectrum Technology

Originally developed by the military, Spread Spectrum technology is now used for
business sites such as warehouses, department stores, airports, shipping
companies, or any business where data connection radio technology is beneficial.

Spread spectrum use does not require an FCC license. It is aredundant signal and
therefore very robust for data delivery. It supports multiple users, withstands
interference, and is resistant to interception and decoding by outside sources.

The data rate for the RF portion of the data path is 60,000 bps. The Spread
Spectrum frequency range is 902 - 928 MHz and, using the spreading technique, a
1 MHz bandwidth is employed. The available frequency range has been divided up
into 53 channels (49 usable), to make frequency selection easier. The signal level
islow and additional range is added to the system with transceivers.

Direct sequence is used by the Spectrum One Network to distribute an output
signal over the 1 MHz bandwidth. This requires a chipping sequence, which isa
pseudo-random pattern of ones and zeros, to produce the output signal. Use of this
technology prevents others from deciphering the transmitted data/signal.

Site Surveys

Prior to installing Spectrum One Network or Access Point equipment, asite
survey should be conducted. Radio reception tests help determine the number of
transceivers required for the site as well as their optimum placement. This, in turn,
will help define cable lengths and installation requirements. Note thereisaneed to
verify transaction rate capacity, i.e., while one transceiver may cover alarge area,
it will not support 50 RF terminals with a high volume transaction rate.

The site survey will provide information about RF coverage of portable terminals
from al locations at the site. The quietest channels (those with the least
interference) are selected, and the network is established accordingly.

As RF interference characteristics can vary over time (e.g., the store next door
may start using RF equipment), the PowerNet server software includes features
that alows you to determine RF activity and change channels as needed.

Frequency Scan Reports
Spectrum One Systems Only

Use the Wireless View utility, which is available from the Operations Menu, to
generate Frequency Scan Reports (FSRS). The RF environment surrounding each
transceiver is measured and displayed for all Spread Spectrum channels (0-52).
Note that channels 0, 1, 51, and 52 are not used for data transmission.
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See an example of a Frequency Scan Report (FSR) in Figure Appx. A-3.

1006% Trans 0-83
|
75%
5 8%
6% | | | | | | | | |
a 18 28 28 48 ca
CHAHMELS

<ESC>=QUIT <CTRL><B>=PREV <{CTRL><{F>=HEXT

Figure A-3 Frequency Scan Report (FSR)

The X-axis of this report displays the Spread Spectrum channels 0-52. The Y -axis
of the FSR is arelative measure of the noise level (RF activity) in percent.
Although it is not afixed quantity, it is suggested that alevel of 50% or higher
indicates that a channel should not be used. If achannel in use has alevel of 50%
or greater, the channel should be switched to one that is quieter (i.e., with less
radio activity).

Poor data transmission may result from interference on the channel in use on a
particular RF LAN. Examining FSRs you will usually be able to identify potential
problem areas. Since interference may only occur in the vicinity of one or two
transceivers, all transceivers should be examined when a problem occurs.

To select the next transceiver FSR, press <CTRL><F>, and to re-examine the
previous FSR, press <CTRL><B>.

Certain combinations of transceiver firmware use a different FSR reporting
convention than the one described in this manual. In this case, the channels are
normally at a 0% noise level instead of the nominal 25% noise level shown in
Figure Appx A-3.

WHIP-CHECK

Another change that can occur on Spectrum One Systems, once the system has
been installed, is the addition of equipment that blocks transmission or reception of
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signal. Shelving, equipment, walls, cubicles, etc., can change the cellular coverage
and lead to aneed for new transceiver placement or additional transceivers.

A convenient application, WHIP-CHECK, has been included to check terminal-
transceiver communication. The software for this application isloaded on the
PowerNet server and appears on the Host List. 1t can be selected from the list on
the termina once STEP, or other terminal software, has been downloaded to the
terminal and an RF session established.

Once selected, the terminal sends data packets to the PowerNet server and the
PowerNet server responds with data packets. It also expects an acknowledgment
(ACK) back from the termina upon receipt of the data. As you change locations
with the terminal to check transmission/reception, the performance dataiis
displayed on the terminal and areas that are not covered or covered poorly become
evident.

See Chapter 6 for more detailed information on WHIP-CHECK.

RFsurvey

On Spectrum One Systems, CCP termina software includes the ability to run
another application RFsurvey to check terminal—transceiver communication. The
software runs aloopback test between the termina and the PowerNetNT server. It
displays the particular transceiver that is communicating with the terminal for the
current test and assigns an “average’ grade.

This grade indicates how good the coverage is. Tests can be run with different
transceivers from varying distances. Dead spots can be identified easily with this
option.

RF Topology

Two types of RF topology, seamless and segmented, can be implemented when
more than one RF LAN is set up. The ability to assign the same, or different,
channels and chipping sequences makes this possible.

In the seamless LAN topology, two or more LANS are set to identical channels and
chipping sequences, creating redundant transceiver networks in the same location.
In addition, physically separated LANS can use this design to provide seamless
coverage between networks. Terminals communicating with aLAN in one location
can be moved to another, which has a different LAN, without affecting active
terminal sessions.

Segmented LAN topology has two or more LANS set to different selections of
channels and different chipping sequences. This RF topology option can be used to
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divide and distribute RF traffic, thus optimizing network bandwidth. Terminals
communicating with transceivers on one network, will not be “heard” by the
transceiver on other network(s). To make terminal configuration easier in this
case, two (or more) cradle networks can be assigned the different channels and
chipping sequences. If only one cradle network is available, the groups of
terminals for each LAN must be configured separately to match the channels and
chipping sequences in use. Note that segmentation can be full or partial.

In large ingtallations, a combination of both of these RF topological strategies can
be used. For example LAN 0O, 1, 2, and 3 may be seamless transceiver LANS,
while 4, 5, and 7 may be segmented transceiver LANs. Then 8, 9, 10, and 11 may
be used for cradle LANS.

NOTE: When managing segmented LANS, the cradle channel list and chipping
sequence can be changed without resetting the RF network.

The PowerNet server default channel and chipping sequence settings are
acceptable for the majority of single or seamless multiple LAN installations.
However, in the event that Frequency Scan Reports indicate high levels of
interference on one or more of the selected channels, it may be necessary to modify
the channd lists.

Access Point systems can achieve the same seamless and segmented configuration
by setting the RF parameters as indicated in the Access Point Users Guide.

Crosstalk Resolution
For Spectrum One Networks Only

When two separate RF LANSs are configured for seamless overlapping coverage, it
is possible to introduce crosstalk between the two networks. This condition
manifests itself as a high percentage (greater than two or three percent) of NAKs
and RNAKSs in the System Activity Reports. To prevent crosstalk between
transceivers from each LAN, either of two configuration methods can be
employed, full or partial segmentation.

For full segmentation, configure each RF LAN so that the first channel on each
network is different and widely separated. Set a different chipping sequence for
each LAN. In this configuration, the RF terminal software must be configured to
switch between the two channels and chipping sequences. (See information on
WHIP in Chapter 6.)

For partial segmentation,
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Configure each RF LAN so that the first channel on each network is
different and widely separated.

Set identical chipping sequences on each LAN.

Configure the second channel on each RF LAN (and consequently the
terminals that will work with each LAN) so that it matches the first
channel on the other RF LAN.

When using this method, the terminals will automatically migrate between the two
RF networks by switching channels as they roam from one network to the other.

The partia segmentation method has one weak point which occursinfrequently. If
atransceiver becomes disconnected from the RF network for any reason, but the
radio remains operationa, any terminals in communication with the origina
transceiver do not immediately switch to another transceiver. The terminal is
handed off to another transceiver only when it moves out of range of the
disconnected transceiver. Thisis true even when the terminal is rebooted.
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Physical LAN Topology

The PowerNet server software provides avisual display of current RF LAN
topology with the Wireless View option (available from the Operations Menu). An
example is shown in Figure A-4. The display is useful for diagnosing backbone
cabling problems, malfunctioning transceivers, and terminals that are not
performing properly. Note that with Access Point Network, the last two octets are

displayed.

Wreless View
--------------- TOPOLOGY ------------------------- UNIT STATISTICS --
_ C0- 04 ' LAN-Tran: 0-05
B R 3 4-ooee-- 1 Connection: Serial
1 **066 ' Config: COVPLETE
2 1 Load: 2
3 1 Total Errors: O
4 1 Tx NAKs: 0O
5 ' Rx NAKs: 0O
6 1 Resends: 0
7 1 Duplicates: O
8 |
9 |
10 '
11 '
12 '
13 '
14 '
<ESC>=QUIT <U>=UNI T <C>=CONTRCOL <F>=FSR <L>=L0OG <N>=NETWORK

Figure A-4 Topology Display

The left-hand side of the display shows transceivers that are a part of, and
terminals that are logged into, each LAN. In this figure, SO-03 shown in the
shaded areaisthe serial transceiver on LAN 0. Terminal 066 (positioned bel ow
this transceiver) is communicating with transceiver SO-03. Transceiver C0-04, is
attached to the coaxia backbone cable of LAN 0, “downstream” from the serial
transceiver.

Next to each termina and below each transceiver, is a symbol that indicates the
last time communication took place with the RF network. The symbols and
definitions are listed bel ow.

Symbol Definition
** Communicated within the last 1 minute
* Communicated within the last 2-5 minutes
++ Communicated within the last 6-10 minutes
+ Communicated within the last 11-30 minutes

- No communication within the last 31 minutes
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Wireless View is used to monitor transceivers as they are being powered-on, one at
atime. It isalso used to display terminals as they are configured. If an address
conflict occurs, it will be readily apparent and easily resolved (see Chapter 5)

Statistics, which are shown on the right-hand side of the screen, can be selected for
components that are displayed. In addition, other features such as a network
summary, logs, and tests are available from Wireless View (see Chapter 7).

System Testing

Severa software testing and diagnostics tools are included in the PowerNet server
package. They are discussed in this manual. Please see the specific product
manual or on-line help for use the of those products. Also refer to Appendix E in
this manual for a project management overview and tutorial.

Diagnostics Facility

Thisfacility provides a means of testing transceivers by sending request packets
from the PowerNet server to transceivers. The transceiver(s) then return(s) reply
packets with data from various interna registers, giving overall error rates. The
use of thisfacility is discussed in Diagnostics in Chapter 6.

Single Transceiver Testing

A similar packet transmission and reception test is available from the Wireless
View Control Menu. This Ping Test option sends a packet to a specified
transceiver and records whether the Ping was successful.

If pinging the transceiver was unsuccessful, the wiring, connectors, multiport
adapter, etc., should be checked. See Ping Test for more information.
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Dynamic Barcode Control

This section documents the methods used to control the terminal scanner both from
host program control and from the controller by use of a control file. It describes
the parameters used to contral the active barcodes when using VTerm.

In all emulation modes (vt-100, vt-220, hp700/92), a configuration file can be
created using the object editor which sets the active barcodes whenever a handheld
is brought online. In addition, when using the VT-100/220 emulation, thereis an
extended command set which allows issuing escape sequences having most of the
functionality of the configuration file. As an example, this capability could be used
to turn on UPC-A when prompting the user to scan the UPC code on a case. Then
UPC-A could be turned off and 120f5 turned on to input the packing code. This
prevents the user from scanning the wrong type of barcode for a given field.

Add the appropriate command lines from the lists below. The only rule on
sequencing the linesis that the state command (i.e., dc_codabar state) must be
thefirst line for that code type. The following example file enables the host TEST
to scan code-39 in full ASCII mode and UPC-A with optional 5-digit
supplementals.

file test.cfb

dc_code39 st at e=1;
dc_code39_m nl en=1;
dc_code39_ maxl en=30;
dc_code39_depend=1;
dc_upca_st at e=1;
dc_upca_m nl en=0;
dc_upca_max|l en=1;
dc_upca_depend=2;

Note that all lines must be terminated with a semicolon (;).
Be aware of the following rules when enabling/disabling barcodes:

When a handheld is brought online, the emulator checks for the presence
of abarcode command file. If the file exists, the first action taken isto
disable ALL barcodes so you must add command lines to turn back on all
of the codes desired. If the file does not exist or does not contain any
commands, then ALL barcodes are enabled.

When turning a code on, minlen, maxlen and depend all default to zero.
If the zero state is not wanted, add the modifying line.
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All other commands are NOT reset when the handheld is rebooted. For
example, if you turn on editing and then decide later that it should be off,
you must include the disable command in your control file.

CODABAR
dc_codabar_state—disable/enable codabar scanning

O—disabled

1—enabled
dc_codabar_minlen—minimum valid barcode length

1-54
dc_codabar_maxlen—maximum valid barcode length. The maximum length must
be greater than or equal to the minimum length.

1-54
dc_codabar_red—is one valid laser sweep sufficient or does the scanner have to
make two valid sweeps (redundancy)

O—codabar redundancy disabled

1—codabar redundancy enabled
dc_notis_edit—remove the stop and start characters from codabar prior to
transmission to the host.

O—disabled
1—enabled

dc_clsi_edit—change 14 digit codabar into 17 digits by adding spaces after the
firgt, fifth and tenth digits. Additionally, the start and stop characters are removed.

O—disabled
1—enabled

VT-100 Extended Command: <ESC>[?0;<state>;<minlen>;<maxlen>;0z
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CODE 11
dc_codell_state—disable/enable code 25
O—disabled
1—enabled
dc_codell_minlen—minimum valid barcode length
4-54
dc_codell_maxlen—maximum valid barcode length. The maximum length must
be greater than or equal to the minimum length.
4-54
dc_codell_red—isone valid laser sweep sufficient or does the scanner have to
make two valid sweeps (redundancy)
O—disabled (single scan sufficient)
1—enabled (two valid scans required)
dc_codell_depend—number of check digits
0,1or27

dc_codell_rptchk—should check digits be transmitted to the host
0—do not transmit
1—transmit check digits

VT-100 Extended Command:
<ESC>[711;<gtate>;<minlen>;<maxl|en>;<depend>z

CODE 128
dc_codel28_state—disable/enable code 128 scanning
O—disabled
1—enabled
dc_codel128 minlen—minimum valid barcode length
1-54
dc_codel128 maxlen—maximum valid barcode length. The maximum length must
be greater than or equal to the minimum length.
1-54
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dc_codel28 red—isone valid laser sweep sufficient or does the scanner have to
make two valid sweeps (redundancy)

0—code 128 redundancy disabled
1—code 128 redundancy enabled

VT-100 Extended Command: <ESC>[?22;<state>;<minlen>;<maxlen>;0z

CODE 39

dc_code39_state—disable/enable code 39 scanning
0—disabled
1—enabled

dc_code39 minlen—minimum valid barcode length
1-54

dc_code39_maxlen—maximum valid barcode length. The maximum length must
be greater than or equal to the minimum length.

1-54

dc_code39 red—isone valid laser sweep sufficient or does the scanner have to
make two valid sweeps (redundancy)

O—disabled
1—redundancy enabled

dc_code39 chkb—code 39 check digit
O—check digit ignored if present and just transmitted to the host as data.
1—check digit required and must be valid.
dc_code39_depend—disable/enable full ascii code 39 interpretation.
O—disabled
1—full ascii enabled

VT-100 Extended Command: <ESC>[?73;<state>;<minlen>;<maxlen>;<depend>z

CODE 49
dc_code49_state—disable/enable code 49 scanning

O—disabled
1—enabled

VT-100 Extended Command: <ESC>[?4;<state>;0;0;0z
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CODE 93
dc_code93_state—disable/enable code 93 scanning

O—disabled
1—enabled

dc_code93 minlen—minimum valid barcode length

1-54
dc_code93_maxlen—maximum valid barcode length. The maximum length must
be greater than or equal to the minimum length.

1-54
dc_code93_red—isone valid laser sweep sufficient or does the scanner have to
make two valid sweeps (redundancy)

O—disabled

1—enabled

VT-100 Extended Command: <ESC>[?75;<state>;<minlen>;<maxlen>;0z

12of5
dc_coded25_state—disable/enable code 25
O—disabled
1—enabled
dc_coded25 minlen—minimum valid barcode length
1-54
dc_coded25_maxlen—maximum valid barcode length. The maximum length must
be greater than or equal to the minimum length.
1-54
dc_coded25_red—isone valid laser sweep sufficient or does the scanner have to
+make two valid sweeps (redundancy)
0—d20f5 redundancy disabled (single laser scan sufficient for validation)
1—d20f5 redundancy enabled (two laser scans required for validation)

VT-100 Extended Command: <ESC>[76;<state>;<minlen>;<maxlen>;0z
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INTERLEAVED 2 OF 5
dc_codei25_state—disable/enable interleaved 2 of 5 scanning

O—disabled
1—enabled

dc_codei25_minlen—minimum valid barcode length
1-54

dc_codei25_maxlen—maximum valid barcode length. The maximum length must
be greater than or equal to the minimum length.

1-54
dc_codei25_red—isone valid laser sweep sufficient or does the scanner have to
make two valid sweeps (redundancy)

O—Interleaved 20f5 redundancy disabled

1—d2of5 redundancy enabled

VT-100 Extended Command: <ESC>[?7;<state>;<minlen>;<maxlen>;0z

EAN-13
dc_ean13_state—disable/enable EAN-13 scanning

O—disabled
1—enabled

VT-100 Extended Command: <ESC>[78;<state>;0;0;0z

EAN-8
dc_conv_ean8to13—should ean8 barcodes be zero padded to 13 digits

0—do not pad
1—add padding zeroes

dc_ean8_state—disable/enable EAN-8 scanning

O—disabled
1—enabled

VT-100 Extended Command: <ESC>[?9;<state>;0;0;0z

April 1999 9-21



PowerNet IX Reference Manual Connect, Inc.

PLESSEY/MSI
dc_msi_state—disable/enable code M S| scanning
O—disabled
1—enabled
dc_msi_minlen—minimum valid barcode length
4-54
dc_msi_maxlen—maximum valid barcode length. The maximum length must be
greater than or equal to the minimum length.
4-54
dc_msi_red—is one laser scan sufficient or does the scanner have to make two
valid scans (redundancy)
O—single scan sufficient
1—two valid scans required
dc_msi_depend—number of check digits
0,1or2

dc_msi_rptchk—should check digits be transmitted to the host
0- do not transmit
1—transmit check digits

VT-100 Extended Command:
<ESC>[?710;<state>;<minlen>;<maxlen>;<depend>z

UPC-A
dc_upca_state—disable/enable UPC-A scanning
0—disabled
1—enabled
dc_upca_chkb—should the check digit be transmitted to the host

0—do not transmit
1—transmit check digit
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dc_upca_preamble—transmit no prefix characters (0), prefix the number system
for the code type (1), or prefix a zero followed by the code type number system (2)

0—no prefix
1—prefix the code type number system
2—prefix 0 followed by the code type number system

VT-100 Extended Command: <ESC>[?13;<state>;0;0;0z

Note In order to control supplementals, use the
SUPPLEMENTAL BARCODE HANDLING sequences
presented later in this chapter.

UPC-EO
dc_upce0_chkb—should the check digit be transmitted to the host

0—do not transmit
1—transmit check digit

dc_upce0_depend—expand 6 digit UPC-EO to a 12 digit UPC-A
0—do not expand
1—expand to UPC-A

VT-100 Extended Command:
<ESC>[?714;<state>;<minlen>;<maxlen>;<depend>z

UPC-E1

dc_upcel_chkb—should the check digit be transmitted to the host
0—do not transmit
1—transmit check digit

dc_upcel_depend—expand 6 digit UPC-EO to a 12 digit UPC-A

0—do not expand
1—expand to UPC-A
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dc_upcel_preamble—transmit no prefix characters (0), prefix the number system
for the code type (1), or prefix a zero followed by the code type number system (2)

0—no prefix
1—prefix the code type number system
2—prefix 0 followed by the code type number system

VT-100 Extended Command:
<ESC>[715;<state>;<minlen>;<maxlen>;<depend>z

General UPC Options

dc_linear_upc—require decoding UPC blocks in asingle sweep of the laser
O—muiltiple sweeps are alowed
1—UPC must decode in a single sweep

dc_upcean_security—how stringent should the UPC decode agorithm be.
0—3

dc_conv_upcelto2a—expand 6 digit UPC-E1 to a 12 digit UPC-A

0—do not expand

1—expand to UPC-A
dc_upce_preamble—transmit no prefix characters (0), prefix the number system
for the code type (1), or prefix a zero followed by the code type number system (2)

0—no prefix
1—prefix the code type number system
2—prefix 0 followed by the code type number system

Supplemental Barcode Handling (UPC/EAN) Options
dc_supps_state—this flag should aways be set to one.

dc_supps_minlen—two character supplementals enabled/disabled (only appliesto
transmit mode 1)

0—no codes with two character supplementals decoded
1—codes with two character supplementals decoded
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dc_supps_maxlen—five character supplementals enabled/disabled (only applies
to transmit mode 1).

0—no codes with five character supplemental s decoded
1—codes with five character supplementals decoded

dc_supps_depend—supplementals transmit mode

0—no supplemental s transmitted to host, supplemental enable/disable
ignored

1—only codes with the appropriate supplemental (from minlen/maxien)
decoded

2—all codes sent asis, supplemental enable/disable ignored

dc_supp_max—how many passes should be made to attempt to decode UPC
supplementals.

2-10

VT-100 Extended Command:
<ESC>[?712;<state>;<minlen>;<maxlen>;<depend>z

General Barcode Options

dc_xmit_codeid—if non-zero, prefix the scanned bar code with the indicated
character as shown below:

A—UPC, UPCE, UPCE1, EAN13, EAN8
B—Code39

C—Codabar

D—Code 128

E—Code 93

F—Interleaved 2 of 5

G—D 2of 5, IATA

H—Code 11

J—MS

O—disabled
1—enabled

dc_bidir_red—for any barcodes that have redundancy enabled, the two sweeps
must be in opposite directions

O—same direction scans sufficient
1—opposite direction scans required

The VT-100 extended command below has no equivalent in the configuration file.
It isused to disable ALL barcodes on the handheld. Typically this would be issued
before turning on an individua barcode type just to make sure of the state of the
active barcodes.
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VT-100 Extended Command: <ESC>[?z
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Appendix B Editors

System Editor

The system editor, which is the UNIX vi editor, is used by installation and support
engineers to customize Gateway files. It isafull function screen-oriented text
editor, but only a minimum number of keys and operations are required to use the
editor effectively for file modification. Only these functions are described in this
chapter. For further information, see a UNIX Operating System User Reference
Manual.

The vi program works with any ASCII terminal keyboard with an <Esc> key. A
mouse, function keys, and arrow keys are not required. The editor provides severa
modes of operation which make use of the available keys.

Command Mode

The command mode provides cursor positioning, editing mode, and exit/save
functions. When the editor is started, it isin command mode. During operation the
editor can be put into the command mode at any time by pressing <Esc>. To start
editing a specific file, type the following at the command line:

vi filename <Enter>

filename isthe name of thefile to be edited. When the file opens, the cursor is
positioned at the beginning of the file. Note that the vi editor commands are case-
sensitive.

Cursor Position

When starting, place the cursor at the location of the text that needs to be changed,
or where text needs to be added. The following keys provide cursor positioning
from within the command mode.

Use This Key To Move the Cursor

<Space Bar > Move right one character
<h> Move left one character
<j > Move down oneline
<k> Move up oneline

After the cursor has been positioned at the selected line or character, enter the edit
mode.
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Edit Mode

The edit mode either adds or deletes text from afile. The first four commands are
used to enter the edit mode for text addition. The last two are for text deletion. The
editor remainsin the edit mode until <Esc> is pressed, which returns the editor to
the command mode.

To append text to the file, <a> is used. Text that istyped after this command
appears one space to the right of the cursor. The <i>, <o>, and <O> commands
are used to insert text at the cursor position. When anew lineis specified, above
or below, a blank line appears with the cursor at the beginning.

Use This Key To Perform This Function

<a> Append (insert after current position)
<l > Insert at current cursor position

<0> Insert aline below current line

<O Insert aline above current line

To remove text from the file, use the following keys. Make sure that the command
mode is active and the cursor is positioned on the character or line that isto be
deleted, before issuing these commands. Note that the editor returnsto the
command mode immediately after the function is performed.

Use This Key To Perform This Function
<x> Delete character at current position
<d><d> Delete current line

Exit

Within the command mode, the colon (:) begins a save and/or exit command
sequence. The options alow the following:

Changes made to file are saved, vi editor is active, and fileis ill
open.

Changes to the file are saved and the editor exited.

Changes are ignored, the file closed, and the editor exited.
To begin, press <Esc> to make sure that the program is in command mode. Next
enter a colon by pressing <Shift> and the <:> key. The cursor and colon are placed
at the bottom of the screen. Enter the rest of the key sequence as listed below and

press <Enter>.

Use This KeyTo Perform This Function
< ><we Save the changes.
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< ><we<g> Save the changes and leave the editor.
< ><q><! > Leave the editor, do not save changes.

Keyboard Mapping Editor

The VTerm Handler has a custom option that allows you to establish new
keyboard layouts and functions for certain terminal keys. This function redefines
new characters which are sent to the host when the key is pressed.

A key mapping object fileis created with the object editor. The file nameis then
referenced in the Keyboard - Mapping Object field within the handler setup, which
causesit to be loaded when VTerm is executed.

Mapping Object File

The mapping definition file is created on the PowerNet server using the Object
editor. The file indicates the key that is redefined, and the new character or
function and how it is handled when that key is pressed. The file is automatically
created with the proper structure when created using the object editor and then
referenced in the Keyboard - Mapping Object field of the VTerm Handler Setup
screen as avalue for the toggleable field.

Accessing the Mapping Object Editor

The Keyboard Mapping object editor is accessed through the Object Editors
function from the Main Menu which displays a menu of object editing functions as
shown in figure 10-1. For discussion here, we refer only to the Keyboard/Mapping
function shown in this menu.
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Power Net Server R5.0-B03
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<ESC>=QUI T <ARRONG>=MOVE <ENTER>=SELECT

Figure 10-1 Keyboard Mapping Object editor selection menu
Object Menu

To work on a particular mapping object, select the Object Menu from the Main
Menu bar of the keyboard mapping editor and press <Enter>. The Object Menu
shown in Figure 10-2 is displayed.

- Setup - Format - Info - eXit

rectory

Figure 10-2 Mapping Object Menu

The object can be loaded into memory with two selections, which are the
Directory and Load options. The New option clears memory for creation/loading
of new objects, Save alows the user to save formatted sessions and Copy alows
copying of previoudly captured host screens or formatted sessions.
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Mapping Object Menu Directory

Select Directory to view alist of all the keyboard mapping objects available to the
system (see Figure 10-3).

- Format - Info - eXit

sanpl e
bob. 38004
test. 380046

mat t . 380046

bo- spec

bob- spec. 380046
3510. 350047

t edst . 380046
380046.

Figure 10-3 Mapping Object Directory List

Use the up/down <Arrow> keys to select a mapping object from the list and press
<Enter>. An Object Selection Form (see Figure 10-4) appears with the object that
was selected and is loaded in parentheses.

|iject (sanpl el): |

Figure 10-4 Mapping Object Selection Prompt

If thisis the correct mapping object to load, press <Enter>. If not, type in the
name of the object to load at the colon (:), then press <Enter>. The object is then
loaded into system memory.

Mapping Object Menu New

The New option clears system memory during a mapping session and creste a
fresh mapping object into which host screens can be captured.

Mapping Object Menu Load

The Load option can be used if the name of the object is known and if you do not
need to view alist. Select Load and the Object Selection Form, shown in Figure
10-4, is displayed. Type in the name of the object to load, which overrides the
default that appears in parentheses. Press <Enter> to load the object.
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Mapping Object Menu Save

The Save option saves all mapping session work. It is good to use Save frequently
during a keyboard mapping session. If the mapping is exited improperly, al work
may be lost. Get in the habit of using the Save option prior to exiting the mapping
session even though it prompts you to save before exiting. Remember, one wrong

keystroke during exit can loose all of your work.

To save an object in its current state, select Save from the Object Menu and the
confirmation display shown in Figure 10-5 appears.

Saved sanpl el

Figure 10-5 Save Mapping Object Confirmation

Mapping Object Menu Copy

The Copy function creates copies of previously mapped sessions. If you want to
save an unedited copy of the mapping object, make the copy before any editing
takes place. Select Copy from the Object Menu. The Copy Form shown in Figure
10-6 isdisplayed. Enter the name of the object to copy, and press <Enter>.

|ij ect to copy: |

Figure 10-6 Copy Mapping Object Selection Form

The program prompts for a new name of the copied object (see Figure 10-7). Type
in anew name, and press <Enter>.

|New obj ect nane: |

Figure 10-7 Copied Object Name form

A confirmation message appears to confirm the operation has completed. Press
<Enter> to remove the message from the screen.

Setup Menu

The Mapping Setup follows object loading. It isimportant that this step be done
immediately after loading a new mapping object as all terminal specific
characteristics and keys are set here for the remainder of the mapping session.

When Setup is selected from the Main Menu bar, the Setup Menu shown in Figure
10-8 is displayed.
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Obj ect - Format - Info - eXit

Keyboard
- 35 Key
- 46 Key

- 46 Key
- 47 Key

Figure 10-8 Mapping Setup Menu
Setup Menu Setting the Terminal s Keyboard

The Setup option alows the user to define which terminal model keyboard layout
to use for the terminal keys that are available. When this menu is selected from
Setup, use the <arrow> keys to select the terminal model and keyboard layout the
mapping editor uses. Press <enter> when complete.

Format Menu Option

The mapping menu option alows re-mapping of the modification of current
terminal key layouts to new key layouts for the terminals. After objects are loaded
and setup using the appropriate menu selections, the format option is used for
keyboard modification. When the keyboard format option is selected, a graphical
map of the selected keyboard is displayed allowing the user to modify key layouts
in any manner. An example of the graphical key map is shown in figure 10-9.
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LRT 38x0 - 46 Key

unshi ft ed:
al pha | ock:
shifted:
control:
function:
func-ctrl:
shi ft-func:
ctrl-func:
alt-func:

O0ooood

ooooood

Unoooooo

<ENTER>=Edi t Key

<TAB>/ <BACKTAB>=Swi t ch Mddifiers

00 O000omE

— = Ooooaoad

<LEFT>/ <Rl GHT>/ <UP>/ <DOWN>=Swi t ch Keys
<ESC=QUI T

Figure 10-9 38x0 46 key keyboard layout

Using the Key Map Formatter

The keyboard mapping screen lay out isin two sections. The left side of the page
displays the key selection area using a graphical key map. Termina keyboard keys
to modify are selected on the keyboard graphical map by using the up, down, left,
and right <arrow> keys. The right side of the page shows the applicable key
modifiers. Switching between modifiersis accomplished by using the <tab> and
<bktab> keys. These modifiers, when selected, allow re-mapping of the standard
key definitions to key definitions that the user specifies. Allowable keyboard
session states are as follows:

unshifted

alpha lock

shifted

control

The unshifted keyboard state applies when no other key is pressed to
modify the keyboard state.

The alphalock state applies to the keyboard when <FUNC><SHF>
is pressed on the terminal. Any subsequent key presses are in the
alphalock mode until <FUNC><SHF> is pressed again to return the
keyboard back to unshifted mode.

The shifted state is applied when the <SHF> key on the terminal’s
keyboard is pressed. Any key pressed immediately thereafter is
handled as a shifted character. The keyboard state returns back to the
unshifted state once the character key is pressed.

The control state is applied when the <CTL> key on the termina’s
keyboard is pressed. Any key pressed immediately thereafter is
handled as a control character. The keyboard state returns back to the

10-8
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unshifted state once the character key is pressed.

function The function state is applied when the <FUNC> key on the terminal’s
keyboard is pressed. Any key pressed immediately thereafter is
handled as a function character. The keyboard state returns back to
the unshifted state once the character key is pressed.

func-ctrl The function-control state is applied when the <FUNC><CTL> keys
on the termina’ s keyboard are pressed in sequence. Any key pressed
immediately after is handled as a function-control character. The
keyboard state returns back to the unshifted state once the character
key is pressed.

shift-func  The shifted-function state is applied when the <SHF><FUNC> keys
on the termina’ s keyboard are pressed in sequence. Any key pressed
immediately thereafter is handled as a shifted-function character. The
keyboard state returns back to the unshifted state once the character
key is pressed.

ctrl-func  The control-function state is applied when the <CTL><FUNC> keys
on the termina’ s keyboard are pressed in sequence. Any key pressed
immediately after is handled as a control-function character. The
keyboard state returns back to the unshifted state once the character
key is pressed.

alt-func The alternate-function keyboard state is applied when the
<FUNC><CTL><FUNC> keys on the terminal’ s keyboard are
pressed in sequence. Any key pressed immediately thereafter is
handled as a aternate-function character. The keyboard state returns
back to the unshifted state once the character key is pressed.

To modify agiven key, select the key to be modified using the up, down, left or
right <arrow> keys. Once a keypad key is selected, use the <tab> or <bktab>
keysto select the keyboard state modifier for which the key is to be modified.
Pressing the <enter> key displays a pop-up selection box allowing the user to
select the particular key code to implement. An example of this pop-up box is
shown in figure 10-10. Key codes can be selected by pressing the first |etter of
the desired code repeatedly until the code appears on the screen. The user may
also use the up and down <arrow> keys to scroll through the list to select the
key code.
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LRT 38x0 - 46 Key

unshi f t ed:
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shifted: nul |
control: ctl_a

function: ctl_b
func-ctrl: ctl_c
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Figure 10-10 38x0 46 key keyboard layout with pop-up key selection

Once the key code is selected, press <enter> and a key mode box appears as
shown in figure 10-11.

2

38x0 - 46 Key

unshi ft ed:
al pha | ock:
shi fted: bslash
control:
function:
func-ctrl:
shift-func:
ctrl-func:
alt-func:

OOoooooagd
nininiE|EEIEINI NN
— U Oododod

<ENTER>=Edi t Key

<TAB>/ <BACKTAB>=Swi t ch Moddifiers
<LEFT>/ <RI GHT>/ <UP>/ <DOMN>=Swi t ch Keys
<ESC>=QUI T

" 00000EC
LU Dpoooog

Figure 10-11 38x0 46 key keyboard layout with pop-up key mode

The key modes are as follows:

local Handle the specified key locally on the terminal, send (if required,
asin the case of aphanumeric characters and symbols) when
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Xmit
lamp
light
dark
noop

edleft

edrite

edbksp

edeeof

edefld

Thelp

scan

<enter> on the terminal is pressed.
Transmit the key immediately to the host
Turn on the terminal’ s backlight.
Lighten the display contrast.

Darken the display contrast.

Don't do anything.

Non-destructive backspace (move) to the left of the cursor within a
field.

Non-destructive space (move) to the right of the cursor within a
field.

Destructive backspace (move) to the left of the cursor within a
field.

Destructive space (move) to the right of the cursor within afield,
to the end of thefield.

Edit mode.

This key, when pressed, displays the termina 1D, date, time, and
termina software version number.

Set akey that, when pressed, triggers the scanner to scan.

Program Information

The Main Menu bar selection, Info, displays program information which includes
the release version (see Figure 10-12). Thisis important for technical support
guestions and is easily obtained.

bj ect -

Setup -

For mat

o S

kbdset rel 5.0.0
LRT 38x0 -

46 key

Figure 10-12 Program Information
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Exit Option

The exit option terminates the mapping session. If work has been done but not
saved, the mapping program prompts with the following:

|Save Changes [y/n]? |

Press <n> to exit without saving changes, or press <y> to save and exit. The
system then returns to the Object Editor menu.

Keyboard Macros Editor

The VTerm Handler has a custom option that allows you to establish macro
transmit strings for certain terminal keys. This macro function redefines new
character strings which are sent to the host when the key is pressed.

A macro fileis created with the object editor. The file name is then referenced in
the Keyboard - Macro Object field within the handler setup, which causesit to be
loaded when VTerm is executed.

Macro File

The macro definition file is created on the server using the Object editor. The file
indicates the key that is redefined, and the new character string that is transmitted,
when that key is pressed. Thefileis created with the object editor and then
referenced in the Keyboard - Macro Object field of the VTerm Handler Setup
screen as avalue for the toggleable field.

Accessing the Macro Object Editor

The Keyboard Macro object editor is accessed through the Object Editors
function from the Main Menu which displays a menu of object editing functions as
shown in figure 5-1. For discussion here, we refer only to the Keyboard/Macros
function shown in this menu.
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Power Net Server R5.0-B06
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<ESC>=QUI T <ARROWS>=MOVE ~<ENTER>=SELECT
Figure 10-13 Keyboard Macro Object editor selection menu

When the Keyboard/Macro object editor is selected, the object file selection screen
is displayed as shown in figure 10-14.

Obj ect Editor Sel ection
Keyboard Macro Objects

kj12_mac
gps_macr
SS_macr o
boa_nmacr
sej _macr
sph_macr
Wn_nacr o
kaw_nacr
fft_macr
| de_ntro
j gl _MACR

[EDIT] [QUT] |[DELETE] Obj ect[kj | 2_mac]
Edi tor[vi ]

<ESC>=QUI T <ENTER>=SELECT <ARROWS>=MOVE

Figure 10-14 Keyboard Macro Object selection screen

At this screen, any available keyboard macro objects are shown alowing selection
of the macro file to edit. To create a new macro file, smply use the <tab> or
<arrow> keysto go to the Object field and type the name for the new object to
create. To edit an existing macro file, type the name of the macro file to edit in the
Object field. Oncethis action is done, use the <tab> or <arrow> keys to navigate
to the Edit prompt selection and press <enter>. This starts an edit session using
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the file and the selected editor. An example of amacro file in edit mode is shown
in figure 10-15. Refer to the System Editor section of the PowerNet Reference
Manual for using the system editor.

pf 1=t est 5\ 015;
pf 2=passwd5\ 015;
pf 3=vt 100\ 015;
pf 4=r scan\ 015;

L S S S S S S B A A A A A A A A

"kj12_mac. kbm' 4 lines, 61 characters

Figure 10-15 Macro file being edited
Defining Macro Keys

Thefollowing isalist of keys (key codes) that can be redefined and the key
presses that generate them. Note that a key that is being redefined does not have to
exist for the current emulation. Thus, you can use thisfile to add keysto an
emulation. As an example, the function 9 key can be assigned when in avt100
emulation, even though the key is not normally defined for a vt100 terminal. Since
these are macro keys and the object has defined what sequence should be
transmitted for the keystroke, there is no problem.

Key Press Key Code Key Press Key Code
<FUNC>1 pfl <left arrow> left_a
<FUNC>2 pf2 <right arrow> right_a
<FUNC>3 pf3 <down arrow> down_a
<FUNC>4 pf4 <up arrow> up_a
<FUNC>5 pf5 <CTL>A ctl_a
<FUNC>6 pf6 <CTL>B ctl_b
<FUNC>7 pf7 <CTL>C ctl_c
<FUNC>8 pf8 <CTL>D ctl_d
<FUNC>9 pf9 <CTL>F ctl_f
<FUNC>0 pf10 <CTL>N ctl_n
<FUNC>U pf1l <CTL>0O ctl_o
<FUNC>V pfl2 <CTL>R ctl_r
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<FUNC>W pf13 <CTL>W ctl_w
<FUNC>X  pf14 <CTL>X ctl_x
<FUNC>Y pfi5 <CTL>Y ctl_y

<FUNC>P pfl6
<FUNC>Q pf17
<FUNC>R pf18
<FUNC>S pf19
<FUNC>T pf20
<FUNC>K pf21
<FUNC>L pf22
<FUNC>M pf23
<FUNC>N pf24
<FUNC>0O pal
<FUNC>F pa2
<FUNC>G pa3
Figure 10-16 Key Code name table

Macro Object Format

Each key being redefined is placed on anew line which ends with a semicolon (;).
The key isfollowed by an equal (=) sign and then the new string. The file format is
asfollows:

KEY_CODE=NEW_CHARACTER_STRING;

KEY_CODE isthe key being remapped. NEW_CHARACTER_STRING is the new string
that is transmitted. Control characters are represented in octal. ASCI| characters,
<gpace> through <~>, are typed in, except for semicolon. Since a semicolon is
used to indicate the end of the linein thisfile, octal (\074) is used for a transmitted
semicolon. An example for remapping the <FUNC>9 key to transmit <ESC>[Pz
follows.

pf9=\033[Pz:;

In the sample file shown in figure 10-17, the PF1 key was assigned to send login5
followed by a carriage return (octal 015) to the host system when pressed.

pf 1=I ogi n5\ 015;
pf 2=passwd5\ 015;
pf 3=vt 100\ 015;
pf 4=r scan\ 015;

Figure 10-17 Sample Macro Object
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Dialog Object Editor

Small installations can easily use the Quick Start features of the PowerNet 3270
Connectivity Package. Larger sites can benefit greatly from the more robust
scripting capabilities that are included.

Dialog scripts are created using the system editor and the Dialog Language.
Scripts reduce the impact of inherent differences between genuine, full screen
terminals and handheld units. Although the entire host display area and keyboard
are processed using both the Quick Start and scripting methods, there are two
primary reasons for using the script facility—performance and operationa
smplicity.

The performance of the server is optimized by maintaining a block-oriented, half-
duplex flip/flop environment when using Dialog Language Scripts. Block-oriented
isaterm indicating that each exchange consists of a single unit of information.
Half-duplex flip/flop describes a network relationship in which the two partners
alternate between transmit and receive states.

In contrast, the Quick Start environment is a full-duplex contention environment.
The communicating partners are always ready to receive and may transmit
simultaneoudly. Radio, being a multiple access network media, does not lend itself
well to this kind of environment, due to the transmit collisions. When traffic is low,
the collisions are infrequent, but as traffic increases, so do collisions, which affect
network performance.

The Diaog Language Script alows the server, rather than the terminal, to deal
with the logon screens and unsolicited host updates without involving the radio
network. Also, thistask is removed from the operator’ s responsibilities list.

3270 Session Overview

Developing adialog script for 3270 sessions requires some familiarity with the
behavior and terminology associated with 3270 Hosts and termina networks. The
presentation space (PS) is the 24 by 80 character display area of the 3270
terminal. A 3270 PS may be field formatted, in which case data is entered into
unprotected fields. The Dialog Language provides for program controlled data
entry into both the formatted and unformatted PS and alows for field addressing
within the formatted PS.

Mainframe 3270 installations perceive the PowerNet server as atermina cluster
controller. The server is connected to a front-end processor (FEP) running a
Network Control Program (NCP), and the FEP is channel-attached to the Host
running a communications control program, known as the Virtual Terminal Access
Method (VTAM). VTAM supplies access to mainframe regions and application
programs within those regions.
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In the IBM SNA environment, the combination of NCP and VTAM provide a set
of host network services known as the System Services Control Point (SSCP).
Initially, the SSCP establishes two sessions with the server, one for Control Point
(CP) exchanges, and another for Physical Unit (PU) exchanges. These command
and control sessions use the first two addresses (0 and 1) of the 256 Logical Unit
(LU) addresses available within each PU.

NCP and VTAM make use of configuration tables to determine what services are
available to the terminal. While the NCP is deciding what to do with aterminal
LU requesting activation, the LU is unowned. Depending on the configuration
tables, the LU isthen connected to VTAM and in session with the SSCP, which
expects the terminal to select a host region. Following region selection, the
terminal BINDs to a Host application, or transaction, which is known as the
Primary LU (PLU).

On most hosts, the first host transaction is a security program requiring user name
and password input. Following security clearance the terminal is generally able to
select the desired application transaction.

Session States

The state of the LU session and the data within the PS are both available to the
Diaog Language Script programmer. The LU states are summarized as follows:

inactive Link is down.

unown Waiting for a session.
sscp In session with VTAM.
plu In session with host.
busy In session, host is busy.

Initially, a sesson on an active link isin the unowned state. The state changes to
sscp after VTAM recognizes the terminal. In this state, the PS is normally
unformatted. Depending on the host configuration, entry of aregion nameis
required at this point. Once aregion has been assigned and a host transaction is
attached to the terminal, the state changes to p/u.

3270 Keystrokes

Severa gpecial keys are defined for 3270 sessions. The <Enter> key forces a
transmission to the host. Within an unformatted PS, all data entry is followed by
the <Enter> key. Within aformatted PS, the <Tab> or <Backtab> key is used to
move between entry fields. Once the required data has been entered, the <Enter>
key isusually used to send the field information up to the host. Some host
transactions also call for the use of the clear and programmable function <pf>
keys during the logon procedure. The Dialog language provides for the generation
of al of these keystrokes.
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Script File Format

The script file is atext file created and edited with the system editor. Each linein
thefileisasingle entry that may contain one of the following constructs:

Command
Comment
Blank line

The command verbs and their arguments are presented in the following sections.
Comments entries must begin with the # character on the left margin. Tabs and
spaces may precede al other entries. The script file is named using the convention
of up to 8 lower case characters followed by .cmd (lower case). The script is
placed in the crf directory of the server.

If necessary, multiple scripts can be created and used in diverse situations. These
are linked to specific Host List entries with the 3270 handler. Terminal operators
can then select options from the Host List which appears on the RF Terminal.

Command Verbs and Arguments

The command verbs provide conditional branching and control over both the
terminal and host sessions. Many commands require arguments. In the case of
verbs with multiple arguments, the arguments are separated by commas and the
command line requires a semicolon character for termination. Verbs with less than
two arguments must not have a semicolon terminator.

Those verbs with argument lists require that al arguments are supplied. If an
argument is blank, indicated this with a hyphen (-).

Substitutable Parameters

Up to 10 substitutable parameters may be used for string and numeric data storage
and manipulation within the script. They are numbered from 0 to 9. The parameter
valueis subgtituted for the argument when preceded by the $ character. In the
event argument strings actually begin with this character, the character may be
changed using the Host List Custom Options field.

To change the $ character, enter the following in the Custom Options field:
-sparm# >
Here, # is the decima value of the desired ASCII character.

Command Verb Descriptions

The following sections describe each verb and its arguments in detail. A quick
reference summary is provided following the detailed information.
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label target—Defines a branch target for the conditional verbs, onfail, equal,
compare, host state, and host scan, and the unconditional branch
verb, goto. The target name may be up to 20 characters long.

goto target—Script execution begins unconditionally and immediately at the
named target.

onfail target—Provides for the handling of script syntax errors and for errors
that occur within session verbs, such as host on. Upon detection of a
line or system error, script execution continues at target.

equal 0-9,value,target;—Script execution resumes at target, if the value of
the substitutable parameter indicated by the first argument, equals
value. Otherwise, execution continues with the next verb in thefile.

compare 0-9,0perator,value,target;—Script execution resumes at target if
the result of comparing the value of the substitutable parameter,
indicated by the first argument, and the value argument, istrue. The
possible comparison operators are the following:

$= String equality.
$I= String inequality.
= Numeric equality.
I= Numeric inequality.
<< Numerically less-than.
>> Numerically greater-than.

Execution continues with the next verb in thefile, if the comparisonis
not true.

host state statename,target;—Script execution resumes at target if the host
session isin the state indicated by statename, which may be one of the
following: inactive, unown, busy, sscp, or plu. Execution continues
with the next verb in thefile if the host session is not in the specified
state.

host scan top,bot,searchstring,target;—Script execution resumes at target if
searchstring is found within the range of PS lines specified by the
first two arguments; otherwise, script execution continues with the
next verb in the file. The top and bottom line values may range from O
to 23.

exit—Unconditionally terminates script execution and the terminal process.

log message string;—\Writes the message string argument to the terminal
process log file.
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sleep seconds—Suspends script execution for the specified number of
seconds.

setparm 0-9,value;—Sets the substitutable parameter indicated by the first
argument to vaue.

modify 0-9,0operator,value;—Adds to, or subtracts from, the value of the
substitutable parameter indicated by the first argument by the amount
indicated in the second argument. The + operator indicates addition,
and the - operator indicates subtraction.

concat 0-9,string;—Concatenates string to the substitutable parameter
indicated by the first argument.

insert 0-9,string;—Inserts string to the beginning of the substitutable
parameter indicated by the first argument.

host on—Reguest establishment of a host session.
host off—Terminates the host session.

host update hsec—Waits up to Asec half-seconds for an update of the host
PS or state. This verb must be called to obtain the current PS and
state prior to use of the host scan or host state verbs.

settle dsec—Operation is similar to the host update command with the
following exception. It does not return until the specified number,
dsec, of deciseconds has been reached, regardless of the number of
host screen updates that have occurred.

host send field_number,value,key;—Places value and key into the host PS.
In the case of an unformatted host PS, the field number argument is
ignored and the value is placed at the current cursor position within
the PS. Within aformatted host PS, value is placed at the start of the
indicated field (field numbers start at 0).

A value of - indicates that no datais to be placed in the PS and only
the key is generated. The key may be one of the following:

enter clear sysreq tab backtab

pf1 2 o3 pf s
pfo o7 o8 o pf10

eof reset

term clear—Transmits a clear screen command to the terminal.
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term logoff—Transmits alogoff command to the terminal.

term wait—Waits for terminal input. The returned string is discarded; this
command is useful at startup while waiting for the terminal network
logon message, and is aso useful when an operator controlled pause
IS needed.

term display row,string;—Transmits a display command to the terminal that
displays the string value at the indicated terminal row. Terminal row
numbers begin at 1.

term input 0-9,row,column,length;—Transmits an input command to the
terminal and walits for aresponse; the string value of the responseis
stored in the substitutable parameter indicated by the first argument.
The row and column numbers start at 1.

term noecho 0-9,row,col,length;—Performs the same function as the term
input verb, except that the terminal is instructed not to echo the
keystrokes entered. Thisis used for password entry.

Session—Places the termina into session with the host. This verb does not
complete until an endkey is generated by the terminal. By default, the
endkey isFNC 10.

Command Verb Summary

The following is a quick reference summary of al of the verbs and their
arguments.

Script Control Commands

| abel target

goto target

onfail target

equal 0-9,string|-,target;

conpare 0-9, $=| $! =| =| ! =] <<| >>, val ue, t ar get ;
host state busy|sscp| pl ul unown|inactive, target;
host scan top, bot, searchstring, target;

exit

| og nmessage string

sl eep seconds

Parameter Control Commands

set parm 0-9, val ue
modi fy 0-9, +| -, val ue
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concat 0-9, string;
insert 0-9,string;

Host Session Commands

host on

host of f

host update hsec

host send fiel d_nunber, string| -, KEY;

Terminal Session Commands

termcl ear

term | ogof f

termwait

termdisplay row, string;
terminput 0-9,row, col, | ength;
t erm noecho 0-9,row, col, | ength;
sessi on

3270 Keystrokes

enter clear syseq  tab
pfl pf2 pf3 pf4
pf6 pf7 pf8 pfo
eof reset

Script Examples

Three script examples follow.

Session Startup

backtab
pf5
pf10

The following script demonstrates the startup of a 3270 terminal session with the
host. The start routine waits for the CCP logon message from the terminal before
activating the session. It then enters the get _screen loop. Within this loop, the state
of the host session is used to control subroutine branches.

| abel start
onfail err_fail
#### set | oop counters
set parm 9, 0O;
set parm 8, 0O;
set parm 7, O;
log Waiting for termnal |ogon;
termwait

term di spl ay 8, CONNECTI NG TO HOST;
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| og Connecting to host;
host on

#### place | ogon collection routine here
goto get_screen

| abel get_screen
nodi fy 7, +, 1;
conpare 7,>,20,err_| oop
host update 5
host state busy, busy;
host state inactive,inactive;
host state unown, unown;
host state sscp, sscp
host state plu,plu;
goto get_screen

| abel busy
| og BUSY;
term di splay 8, BUSY ;
sl eep 2
got o get_screen

| abel inactive
| og | NACTI VE;
termdi splay 8, LU | NACTI VE ;
termwait
got o end_sessi on

| abel unown
| og UNOWN;
term di splay 8, UNOMWN ;
got o get_screen

| abel sscp
| og SSCP
term di splay 8, SSCP ;
goto session

| abel plu
| og PLU
termdisplay 8, PLU
goto session
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| abel

| abel

| abel

| abel

sessi on
sessi on
got o end_sessi on

err_| oop
| og ERROR | oop;

termdi splay 8, LOOP ERROR

termwait
got o end_sessi on

err_fail
| og ERROR: failure;

term di splay 8, SESSI ON FAI LURE

sleep 5
term | ogof f
exit

end_sessi on
term | ogof f
host of f
exit

Logon Data Collection

1

The following script fragment demonstrates the collection of logon data. The
userid 1s stored in parameter O, the password in parameter 1, the CICS region in
parameter 2.

| abel

| abel

get _info

termdisplay 1, LOGON | NFO

term di spl ay 3, NAME;
terminput O, 3,6, 14;
equal O, -, err_badl ogon;
term di splay 4, PSVWD;

t erm noecho 1, 4, 6, 13;
equal 1,-,err_badl ogon;
term di spl ay 5, REGN;
terminput 2,5,6,12;
equal 2, -, err_badl ogon;
insert 2,/for ;

termcl ear

| og Logon info collected;
got o get_screen

err _badl ogon
| og BAD LOGON;
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term di splay 8, BAD LOGON ;
termwait
got o end_sessi on

Logon Automation

The following script fragment demonstrates how the original sscp and plu routines
can be modified to make use of the collected logon information for an automated

logon.

| abel sscp
| og SSCP;
term di splay 8, SSCP ;
nodi fy 8, +, 1;

conpare 8,,10, err_| oop;

host scan 1, 23, CONNECTI ON | N PROGRESS, get _scr een;
host scan 1, 23,1 NVALI D TERM NAL, err _term nal ;
term di splay 8, REG ON ;

host send -, $2, enter;

goto get_screen

| abel plu
| og PLU,;
termdisplay 8, PLU ;
nodi fy 9, +, 1;

conpare 9,>,10, err_| oop;

host scan 1, 23, LOGON COVPLETE, sessi on;

host scan 1,23, LOGON I N PROGRESS, get _screen;
host scan 1, 23,1 NVALI D USERI D, send_cl ear;
host scan 1, 23, PASSWORD EXPI RED, err _expi r ed;
host scan 1, 23, USERI D:, | ogon;

goto send_cl ear

| abel | ogon
| og LOGON;
term di splay 8, LOGON ;
host send 0, $0, t ab;
host send 1, $1, enter;
got o get_screen

| abel send_cl ear
| og Sendi ng CLEAR;
term di splay 8, CLEAR ;
host send -, -, clear;
got o get_screen

| abel err_expired
| og EXPI RED PASSWORD;
term di spl ay 8, PASSWORD EXPI RED ;
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termwait
got o end_sessi on

Failover Object Editor
See Chapter 7 of this manual.
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Appendix C
Client Streaming API

Introduction

This appendix describes the protocols and conventions used to establish and
maintain client streaming. This produces an environment of transaction-oriented
sessions, between RF terminals and host applications. The client-streaming
protocols utilize a pair of sessions to multiplex all termina traffic. It is the most
efficient method available for handling large numbers of terminal sessions.

This API is common across all connectivities, including TCP/IP, DECnet, X.25,
Serial RS-232, etc. The API can be used with terminals running standard terminal
emulation software such as CCP, STEP, VTERM, €tc. It can also be used with
custom client applications developed for RF terminals.

Host Assignment for RF Terminals

The PowerNet server implements the HIP protocol for host system and/or
application selection by way of the Handler.

At aminimum, establishing atermina session with the host requires that the
terminal issue aHIP ASSIGN or ATTACH request. Refer to the SHIP protocol
documentation for details.

The PowerNet server converts the host names received in HIP ASSIGN or
ATTACH requests to terminal processes using the Host List and Handler options.
Editing of the Host List is performed with the PowerNet server software and is
available from the specific connectivity Network Menu. Changes are registered
immediately without interrupting RF network operation.

Host Session

Each host interface uses two logical sessions, each in half duplex mode. One
session is for transmitting data from the PowerNet server to the host (Host RX),
and the other isfor transmissions from the host to the PowerNet server (Host TX).
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TCP/IP Host Sessions

PowerNet servers using TCP/IP connectivity are supplied with an Internet Address
of 90.0.0.10 and 90.0.0.1 is used for the Host Address. The first host RX Internet
ports are defaulted to 1028. Options within the specific connectivity Network
Menu alow you to change the Internet and Port addresses and allow for a total of
four hosts.

MUX Packet

The PowerNet server multiplexes each RF terminal session over the host RX
session by inserting a four character header in front of the terminal data. The
resulting three-field packet is [H][ XX X][DATA] where H isthe MUX HEADER
character, XXX isthe MUX ID field, and DATA isthe transaction data field.
APPC and TCP/IP connections provide data integrity at the datalink layer and
therefore, aframe check sequenceis not required.

The MUX HEADER byte is used to distinguish between data and control
transactions. The header byte of a data transaction record is the ASCII character,
M. Polling packets, discussed later, are identified by the header byte ASCII
character, P. The MUX ID field contains three ASCII digit character, 0-9, that are
right-justified with leading zeros. The decimal value is generated by the PowerNet
server and corresponds to a unique RF terminal address. Note that the valueis
mapped on the PowerNet server, so that terminal number 65 is represented as 128,
number 66 as 129, and so on. The MUX DATA field may not exceed 508 bytesin
length. For all host connection types, except serid, the datafield is transparent to
both the PowerNet server and RF network and therefore may contain binary data.
Transparency over serial connections is dependent upon the protocol being used.

The MUX header must be present in the host TX transmission and will be stripped
prior to transmission to the RF terminal.

Polling

The PowerNet server can be configured to generate a poll message to the host at
regular intervals. This message isidentified by a MUX HEADER that is the
ASCII character, P. This facility can be used by host applications to implement an
active link monitor.

Client Streaming Application Development in TCP/IP
Environments
This section contains guidelines for developing client streaming applications for

RF systems using the TCP/IP PowerNet server. In client streaming applications
the host application is design specifically for RF terminals. Instead of sending
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video terminal commands, these applications exchange specialized packets with
the RF terminals. When correctly implemented, client streaming allows support to
agreater number of terminals and higher transaction rates, at the cost of greater
development effort (when compared to video terminal emulation). Client streaming
can also result in longer battery life. The Figure C-1 shows a TCP/IP client

streaming configuration:

-
] = - RF Terminals

TCP/IP network I

PowerNet Server T I

Figure C-1 TCP/IP Client Streaming Configuration

RF Terminal Software

There are two basic options for RF terminal software in a client streaming
environment:

STEP—This Symbol standard software, with commands to display
messages, creates input forms, sends data to a printer connected to the
terminal, etc. Since STEP isready and tested, it can reduce the
development costs of a client streaming application. On the other hand, it
is generic software, with little option for doing special data processing in
the terminal (i.e., input validation).

Custom Software—With this option, the developer can optimize the RF
communication for his specific application and implement specific data
processing in the terminal. On the other hand, this development requires
learning the RF terminal software architecture and development tools.

On most applications, STEP is recommended, unlessit is unable to fulfill some
basic application requirement. Should you decide to write your own RF terminal
software, keep in mind that:

A decisive factor in realizing the client streaming potentid is the
specification of the packets exchange between the host application and
the RF terminal. The packets sizes should be kept minimum, do not leave
wasted positions and code the data in binary.
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Battery life is significantly affected by how long the radio stays active.
Lower battery consumption is achieved by working in an exclusive
transactional form, alternating transmission and reception, instead of
allowing unsolicited messages from the host.

The RF termina can communicate in two modes: datagram and session.
Datagram is more efficient, but there is no delivery guaranty; session gives
reliable message ddlivery, at the cost of greater overhead. For most applications
session mode is preferred.

Host Software How PowerNet servers communicate with host
applications

TCP/IP allows the communication between two applications, be they in the same
or in different computers. Each side in a TCP/IP communication is defined by two
values:

The IP address, that defines the machine where the application is. On
most computers there is atable to associate names to these addresses.

The port number, that selects the application in a machine. Some of the
port numbers are reserved for standard tasks, like remote terminal
connection (Telnet), communication testing (Echo), etc.

TCP/IP defines two protocols for inter-application communication, the User
Datagram Protocol (UDP) and the Transmission Control Protocol (TCP). UDP
allows connectionless Datagram exchange, with no delivery guaranty. TCP gives a
reliable message delivering service. he communication between the PowerNet
server and the host application uses two TCP connections, one for transmission
and one for reception. The messages for all the RF terminals are multiplexed over
these two connections.

Host Software PowerNet Server Configuration

Before connecting the PowerNet server to the TCP/IP network, it is necessary
to make afew configuration changes. All TCP/IP PowerNet server
configurations are in the TCP Network menu, that is found in the Main Menu:

Mai n Menu +

1 Operations |

2 Spectrum One |

3 Access Point |

* + TCP/I P +
| * 1 Addresses |
| 2 Local Setup |
| 3 Adapter Status |
| 4 Network Status |
| 5 Ping Test |
+

11 SAB Enul ation |
12 TCP/ I P-CS |

n
I
I
I
I
I
I
I
I
I
I
I
I
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| 13 Serial-Cs |
| 14 TCP/| P- STEP |
| 15 Hot Spare |
| 16 Cbject Editors |
| 17 Uilities |

<ESC>=QUI T <ARROWNG>=MOVE <ENTER>=SELECT

Figure C-2 Main Menu

Thefirst step is to configure the TCP/IP Network Addressing option with the
name and address of the involved machines:

TCP-1P Network Addresses
Nanme Addr ess Nanme Addr ess
[ncu 1[90.0.0.1 ] [ 1
[w nnt 1[90.0.0.2 ] [ 11
[ 1 ] [ 1
[ 1M ] [ 1M
<Esc> = Quit <Arrows> = Mve

——

Figure C-3 TCP-IP Node Addresses

In the above screen we defined two machines, the PowerNet server, named ncu
with IP address 90.0.0.1 and the host, named winnt with |P address 90.0.0.2.
Next, configure the NCU parameters in the PowerNet server addressing option:

Local TCP/IP Setup

Interface 0 Interface 1

State [ON ] [ OFF]
Adapter [snme0 ] [
Node Nane [trn2001p [
Address [206.183.67.183 ] [
Net mask [ 255. 255. 255. 128] [
Broadcast [206.183.67. 255 ] [
[

Rout er Name [ ] ]
Token Ri ng
Source Routing [NO ] [ NO ]
Ri ng Speed [ 16] [16]
Medi a [ UTP] [ UTP]

<ESC>=QUI T <SPACE>=CHANGE <ARROWS>=MOVE

Figure C-4 PowerNet server TCP-IP Setup

The next step is to define the TCP connections that will be used. The PowerNet
server alows up to four TCP connections, defined in the TCP/IP-CS Setup option.
This option is accessed through the TCP/IP Setup screen. Return to the Main
Menu and select TCP/IOP-CS.

TCP/ | P-CS Set up
Host Gateway Log
State Host Node Nane IP Port |P Port Level Poll
Host O [ON ] [w nnt ] [1029 ] [1028 ] [0] [0 ]
Host 1 [OFF] [ttysrv ] [1028 ] [1029 ] [0] [0 ]
Host 2 [OFF] [ttysrv ] [1028 ] [1030 ] [0] [0 ]
Host 3 [OFF] [ttysrv ] [1028 ] [1031] [0] [0 ]
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Host O Host 1 Host 2 Host 3
Record Format [DELIM TED] [DELIM TED] [DELIM TED] [DELIM TED]
Delimter [124] [124] [124] [124]

Figure C-5 Transaction Port Setup

In the above screen there is only one TCP connection active (state = on), with the
following characteristics:

The host application isin the winnt machine and waits for calls from the
PowerNet server on port 1029.

The PowerNet server waits for call from the host application on port
1028.

Finaly, it is necessary to create a host list entry for the application:

Host List Setup

Menu Nane Handl er Active Cust om Opti ons
[WH P-CHECK ] [CHECK ] [no ] [ ]
[STEP-CHECK ] [CHECK ] [yes] [ ]
[tcp-cs ] [TCP/IP ] [yes] [-cm-slp -test ]
[ ] [INONE ] [no] [ ]
[ ] INONE ] [no ] [ ]

Figure C-6 Host List Setup

In the above screen, the entry t cp- cs isthe one that used to connect to the host
application. Access this screen by returning to the Main Menu and selecting the
Spectrum One option and then the Host List option. The options in the Custom

Options field have the following meanings:

-em—Obligatory with TCP/IP Client Streaming, assures that some
commands from the RF driver do not go to the TCP/IP driver.
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-slp—Stops SL P headers from being sent to the host application. The
SLP protocol is used by the Symbol RF terminals only when in Session
mode.

-test—M akes the PowerNet server respond to the “host ready” test made
by the SLP protocol, speeding up the RF termina connection to the host
application.

In the Handler Setup for the TCP/IP entry we select which host, defined in the
Transaction Ports screen, is used:

Local TCP/IP Setup

Interface 0 Interface 1
State [ON ] [ OFF]

Adapter [snme0 ] [

Node Nane [trn2001p [

Address [206.183.67.183 ] [

Net mask [ 255. 255. 255. 128] [

Broadcast [206.183.67. 255 ] [

Rout er Name [ ] [
Token Ri ng

Source Routing [NO ] [ NO ]
Ri ng Speed [ 16] [16]
Medi a [ UTP] [ UTP]

Figure C-7 Handler Setup

The diagram below shows the relationship between all these configurations:

Host List > Handler Setup » Transaction Ports » Node Addressing
Selects Host Associates a host to Associates machine names
* machine name to IP addresses
* port

Figure C-8 TCP/IP Configuration

Host Software Communication between PowerNet server
and host applications

The communication between the PowerNet server and the host application uses
two TCP connections, one for transmission and one for reception. The
establishment of these two TCP connectionsis as follows:

The PowerNet server gets from the Transaction Port Setup the host name,
and convertsit to an |P address, using the Node Addressing. The host
application port number is also gotten from the Transaction Port Setup.

The PowerNet server tries to establish a connection to the host
application, with this |P address (that selects the host machine) and port
number (that selects the application in the host).
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The host application, when it detects the first connection, will then
establish the second connection, using the PowerNet server’s IP address
and port number. The first connection will be used to sent messages from
the PowerNet server to the host application and the second connection
will be used the other way.

The diagram below shows the connections for the configuration screens shown
before. Note that, just like in phone connections, callers need to know the
“number” (1P address and port number, in our case) of whom they are calling, but
not the other way around. So, the port numbers indicated by xxx and yyy are
irrelevant.

Port xxx » Port 1029
ncu (90.0.0.1) winnt (90.0..0.2)
Port 1028 Port yyy

Figure C-9 TCP/IP Port Connection

Host Software Format Exchanged by PowerNet server and
Host Application

As before, the messages exchanged by the host application and the many RF
terminals are multiplexed over the two TCP connections. Thisis done by athree
digit number that identifies the RF terminal that sent or will receive the message.
The PowerNet server generates this number by subtracting 49 from the RF
address of the terminal.

At the end of each message a delimiter must be appended. The default value for
thisdelimiter is‘| (ASCII code 124) and it cannot be used inside the message.
This delimiter can be changed to any other ASCII character by the inclusion of the
option -er xxx (where xxx is the decimal ASCII code of the character) in the
Custom Options fidd in the Host List.

The application in the RF terminal receives and sends messages without a header
and delimiter. For example, to send the message ABC to a RF terminal with
address 65, the following message should be sent to the PowerNet server:

MO 16 ABC|
It isimportant to note that the RF terminal address, and how it is converted in the

three digit number, isirrelevant to the application. When atermina connectsto the
RF network, it should send a Logon Ready message to the application. When it
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receives this message, the application will store the number generated by the
PowerNet server and use it to send messages to the terminal and to recognize the
messages it sent.

Host Software Using Sockets Interfaces in Host Application

Create (using the socket function) two sockets, one to wait for the
PowerNet server call and the other to establish the transmission
connection.

Associate (using the bind function) the first socket to the local address (1P
address + port number).

Associate a queue (using the listen function) to this socket and wait for a
connection (using the accept function) from the PowerNet server.

When a connection from the PowerNet server is received, the accept function
returns a new socket that will be used to receive messages from the PowerNet
server. Associate (using the bind function) the second socket to the local address
(IP address + port number) and connect (using the connect function) to the
PowerNet server. From this point, the application can start to receive (using the
read function) and send (using the write function) messages.

Before exiting, the application should close (using the close function) al the
sockets.

Host Software Example

This example was developed under Windows/NT, using the WinSock interface. It
assumes that the terminal is running STEP.

#i ncl ude <stdio. h>
#i ncl ude <coni o. h>
#i ncl ude <ctype. h>
#i ncl ude <stdlib. h>
#i ncl ude <wi nsock. h>

void main (int argc, char *argv[]);

/1 STEP command buffers

/1 & will be replaced by ESC

char buf _gret[] = "&C00&D0401020Greati ng from TCP/ | P& 0510001 ";
char buf _loff[] = "&L|";

void main (int argc, char *argv[])
{
WSADATA wsaDat a;
WORD wer si onReq = 0x0101;
SOCKET s_listen, s_snd, s_rcv;
SOCKADDR_I N addr, ncuaddr;
I N_ADDR ncul n;
int sizncuaddr;
int i;
int nrec;
char buf _rx [512];
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char buf _tx [512];

/'l Prepares STEP conmand buffers
for (i = 0; i < sizeof(buf_saud); i++)
if (buf_gret[i] =="'&)
buf _gret [i] = Ox1B;
for (i =0; i < sizeof(buf_loff); i++)
if (buf_loff[i] =="&)
buf _loff [i] = O0x1B;

/] Tests if arguments where given
if (argc = 3)
{

printf ("Usage: tcpcs ncu_port host_port\n");
exit (1);
/] Starts W nSock
if (WBAStartup (wWersionReq, &wsabData) != 0)

printf ("Error % in startup!\n", WSAGetLastError ());
exit (2);

}
printf ("WnSock % initialized.\n", wsaData.szDescription);
/'l Creates two sockets

s_listen = socket (AF_INET, SOCK_STREAM 0);
s_snd = socket (AF_I NET, SOCK_STREAM 0);

if ((s_listen == INVALI D _SOCKET) || (s_snd == | NVALI D_SOCKET))
{
printf ("Error in socket creation!\n");
if (s_listen !'= | NVALI D_SOCKET)
cl osesocket (s_listen);
if (s_snd !'= | NVALI D_SOCKET)

cl osesocket (s_snd);
WBAC eanup ();
exit (3);

printf ("Sockets were succeffuly created.\n");

/1 waits for NCU call
addr.sin_famly = AF_I NET;
addr.sin_port = htons ((u_short) atoi (argv[2]));
addr. sin_addr.s_addr = htonl (1 NADDR _ANY);
if (bind (s_listen, (LPSOCKADDR) &addr, sizeof(addr)) ==
SOCKET_ERROR)
{
printf ("Error % in bind!'\n", WSAGetLastError());
cl osesocket (s_listen);
cl osesocket (s_snd);
WSBAC eanup ();
exit (4);

}
printf ("Bind OK.\n");
if (listen (s_listen, 1) == SOCKET_ERROR)

{
printf ("Error % in listen!\n", WSAGetLastError());
cl osesocket (s_listen);
cl osesocket (s_snd);
WSBAC eanup ();
exit (5);

si zncuaddr = sizeof (ncuaddr);
s_rcv = accept (s_listen, (LPSOCKADDR) &ncuaddr, &sizncuaddr);
if (s_rcv == | NVALI D_SOCKET)

printf ("Error % in accept!\n", WSAGetLastError());
cl osesocket (s_listen);
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cl osesocket (s_snd);
WSBAC eanup ();
exit (6);
}
menmcpy (&nculn, &ncuaddr.sin_addr.s_addr, 4);
printf ("Received call from NCU (I P=%, port=%).\n",
i net _ntoa(nculn), ntohs(ncuaddr.sin_port));
/'l makes second conection with the NCU
addr.sin_famly = AF_I NET;
addr.sin_port = 0;
addr. sin_addr.s_addr = htonl (1 NADDR _ANY);
if (bind (s_snd, (LPSOCKADDR) &addr, sizeof(addr)) == SOCKET_ERROR)
{
printf ("Error % in second bind!'\n", WSAGetLastError());
cl osesocket (s_listen);
cl osesocket (s_snd);
cl osesocket (s_rcv);
WSBAC eanup ();
exit (7);

}
printf ("Second bind OK.\n");
addr.sin_famly = AF_I NET;
addr.sin_port = htons ((u_short) atoi (argv[1]));
addr.sin_addr.s_addr = inet_addr (inet_ntoa (nculn));
if (connect (s_snd, (LPSOCKADDR) &addr, sizeof(addr)) ==
SOCKET_ERROR)
{
printf ("Error %l in connect!\n", WSAGetLastError());
cl osesocket (s_listen);
cl osesocket (s_snd);
cl osesocket (s_rcv);
WSBAC eanup ();
exit (8);

}
printf ("Connect OK.\n");
/1 Loop to talk with the RF terminals
while (!_kbhit())
{
nrec = recv (s_rcv, buf_rx, sizeof(buf_rx), 0);
if (nrec == SOCKET_ERROR)

printf ("Error %l in reception!\n", WSAGetLastError());
cl osesocket (s_listen);
cl osesocket (s_snd);
cl osesocket (s_rcv);
WSBAC eanup ();
exit (8);

else if (nrec == 0)

printf ("Conection closed!\n");
cl osesocket (s_listen);
cl osesocket (s_snd);
cl osesocket (s_rcv);
WSBAC eanup ();
exit (8);
}

el se

printf ("Message received:\n");
/1 list buffer
for (i =0; i < nrec; i++)

if (isprint (buf_rx [i]))
printf ("% ", buf_rx [i]);
el se
printf ("9.2X ", buf_rx [i]);
if ((i & 15) == 15)
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printf ("\n");

}
if (i '=0)

printf ("\n");
printf ("Sending answer: ");
mermcpy (buf _tx, buf_rx, 4); 11 Mkxx
if (buf_rx [5] =="L") /1 Logon Ready
{

printf ("Geatings.\n");
menmcpy (buf _tx+4, buf_saud, sizeof (buf_saud)-1);
send (s_snd, buf_tx, 3+sizeof (buf_saud), 0);

}

el se

printf ("Log off.\n");
menmcpy (buf _tx+4, buf_loff, sizeof (buf_loff)-1);
send (s_snd, buf_tx, 3+sizeof (buf_loff), 0);
}
}
}

/1 final clean-up
getch ();
cl osesocket (s_listen);
cl osesocket (s_snd);
cl osesocket (s_rcv);
WSBAC eanup ();
printf ("Normal End.\n");
exit (0);
}
In this example WinSock blocking functions were used. In a practica
application it is recommended the use of the Asynchronous (non-blocking)
functions, that will not block the application until the communication operation is

concluded.
Conclusion

With client streaming, it is possible to create high performance RF applications
that support alarge termina population with high transaction rates. Even though
client streaming application development is more complex than smple video
terminal emulation, it requires only alimited knowledge of RF terminals and
TCP/IP as well as following of some basic guidelines.

Reference Materials

Spectrum One Development System - Application Programmer’s Guide, Symbol
Technologies, 1992

Series 3000 STEP, Application Programmer’s Guide, Symbol Tech., 1992
Network Controller Interface - Programmer’ s Guide, Symbol Tech., 1991
Programming WinSock, Arthur Dumas, Sams Publishing, 1995
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Appendix D Miscellaneous
Hardware/Software Issues

Hardware

Physical/Environmental Specifications

MODEL 1000
EMI Meets FCC Class A emission limits
POWER SUPPLY 200 Watts Maximum
+5V @ 20A, +12V @ 7.5A, -5V @0.5A, -12V @0.5A
POWER INPUT  AC 115V @ 5A or 230V @3A
Switchable, 50 ~ 60Hz, with cooling fan
DRIVE BAY Two 5.25 inch drives
Two 3.5 Inch drives
CHASSIS Stedl case
SPEAKER Built-in 8 OHM speaker
SWITCH / JACK  System reset switch
Lighting power on/off switch
WEIGHT 21 Ibs.
PHYSICAL DIMENSION 17.25in X 16.5in X 459in
OPERATING TEMPERATURES 0°~40°C
STORAGE TEMPERATURE 0°~50°C

RELATIVE HUMIDITY 5% ~ 95%, Non condensing
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MODEL 2001
EMI Meets FCC Class A emission limits
BACKPLANE
Built-in 4-layer 6-dot passive backplane with bus power check circuit
Keyboard Connector X 1
Hidden Reset Switch X 1
POWER SUPPLY 100 Watts Maximum
+5V @ 10A, +12V @ 4A, -5V @0.3A, -12V @0.3A
Power-good signal
POWER INPUT
AC 115V @3.5A or 230V @1.7A
Switchable, 50 ~ 60Hz, with cooling fan
DRIVE BAY
Drive housing for one 3.5-inch FDD and HD
FRONT PANEL INDICATOR
Low battery dlarm LED X 1
Power Status LED X 1
7 Segment error code display
CHASSIS Stedl case with PVC coating
SPEAKER Built-in 8 OHM speaker
FAN
Dimensions: 92 X 92 X 25.5 mm

30 CFM filtered cooling fan
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SWITCH / JACK
System reset switch
Lighting power on/off switch
Power input/output jacks
I/0 PORTS
Keyboard connector
Reserved port for 9-pin connector X 1
Reserved port for 25-pin connector X 2
KEYLOCK Lock for keyboard
WEIGHT 12.14 Ibs. (5.5 Kg)
PHY SICAL DIMENSION
9.4inX 15.7in X 6.9in
(238mm X 400mm X 175mm)
OPERATING TEMPERATURES 0°~50°C
STORAGE TEMPERATURE 0° ~75° C (32°~167°F)
RELATIVE HUMIDITY 5% ~ 95%, Non condensing
MODEL 2501
EMI FCC Class A and CISPR 22 approved
BACKPLANE
Built-in 4-layer 12-dot passive backplane with bus power check circuit
Keyboard Connector X 1
Hidden Reset Switch X 1
POWER SUPPLY 300 Watts Maximum

+5V @ 23A, +12V @ 15A, -5V @0.1A, -12V @0.5A
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POWER INPUT
AC 115V @7A or AC 230V @4A
Switchable, 50 ~ 60Hz, with cooling fan
DRIVE BAY
2 half height 5.25 inch drives
1 half height 3.50 inch drive
CHASSIS Heavy-duty steel
SPEAKER Built-in 8 OHM speaker
FANS
Two 114 CFM fans at the front panel (Flow In)
One 37 CFM fan at rear panel (Flow out)
Dimensions; 120mm X 120mm X 38mm (Front fan)
80mm X 80mm X 25mm (rear fan)
Cooling fans are equipped with dust filters
SWITCHES
Power On/Off Switch
Reset Switch
CONNECTORS
Keyboard connector X 2
Reserved port(s) for 9-pin connectors X 2
Reserved port(s) for 25-pin connector X 1
SAFETY UL, CSA, and TUV approved
KEYLOCK Lock for keyboard

WEIGHT 38.6Ibs. (17.5 Kg)
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PHY SICAL DIMENSION

19in X 17.4in X 7 in (482.6mm X 441.8mm X 177.8mm)
OPERATING TEMPERATURES 0° ~60° C (32° ~ 140° F)
STORAGE TEMPERATURE 0° ~75° C (32° ~167° F)

RELATIVE HUMIDITY 5% ~ 95%, Non condensing
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Printer Support under TAP

Introduction

This appendix describes the way that Connect’ s terminal application (TAP)
handles the printer RS-232 port. Printing in each of the emulation modesis
described first, and then an exampleis given of printing using VTermin
VT-220 emulation mode.

RS232 port capabilities under TAP

In the setup of each of the emulation handlers, there is afield where the user can
insert from a choice of recognized printers. Thereis also afield where an init file
name can be inserted. This init file should have the name *.ini and should be
located in the work directory (usually /erf). Thisinit file contains the string which
is sent out to the terminal at start up and output to the printer. Thus, it could
contain pre-defined form text or other set-up information. The following printers
are recognized by the emulators.

ps1000
9600 baud, 8 data hits, no parity, 2 stop bits, software flow control

ps1001
9600 baud, 8 data hits, no parity, 2 stop bits, software flow control

ps1004
9600 baud, 8 data hits, no parity, 2 stop bits, software flow control

Jmonarch
9600 baud, 8 data hits, no parity, 1 stop bit, hardware flow control.

pddumb
9600 baud, 8 data bits, no parity, 1 stop bit, no flow control. (Does not
wait for device to go ready.)

comtec (COMTEC 5022 non-SYMBOL version)
19200 baud, 8 data bits, no parity, 1 stop bit, hardware flow control.

rascal (Monarch 9450 “Rascal”)
9600 baud, 8 data hits, no parity, 1 stop bit, hardware flow control.
Note: Configure printer using following string: ~A[5|N|8[DI*

codewriter (CodeWriter 4102)

9600 baud, 8 data hits, no parity, 1 stop bit, hardware flow control.

Note: Set dip switches asfollows: (S1-1 OFF, S1-2 ON, S1-3 OFF, S1-4
ON, S1-5 ON, S1-6 ON, S1-7 ON, S1-8 ON)

12-6
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comtec(s) (COMTEC 5022 S SYMBOL version primarily for 3800
terminals)
19200 baud, 8 data bits, no parity, 1 stop bit, hardware flow control.

Note: Any other printer number sent down istreated as code 4, a
pddumb printer.

TAP Print Command

When the Connect emulator, (e.g., VTerm) sends data to the base module it
converts native host commands (e.g., VT220) into TAP command strings which
are documented elsewhere. The TIP command to send data to the attached printer
on the terminals RS-232 port only delivers the data to the terminal, it does not
specify what goes into the data packet to control the printer. Thisis the format of
the command:

D<LENGTH><DATA...>

LENGTH Valuesfrom 01 to FF, (00 isreserved), in a binary format.

DATA The data to be printed, including al of the control sequences
required by the printer.

Terminal response format: No terminal responseis sent.

If the label requires a build up string larger than 255 bytes, it is achieved by
sending another D command with data until the label string is complete. At this
point, the DO command is issued and causing the terminal to dump the data out of
the RS232 port to the attached printer.

Printing under IBM 3270 & 5250 Emulation

General

Under 3270 (SDLC, TN3270, and Token Ring) and 5250 (SDLC & TN5250), the
printer is controlled by characters placed in the SNA presentation space by the
host application. The appearance of a Flag Byte at a specific Flag Row and Flag
Column pogition in the screen causes the handler on the NCU to take all
characters after the flag byte, up to the next appearance of the flag byte, and send
them to the printer on the terminal. Note: The print data upper limit is 1.5 K.

After the printer data has been sent, the handler sends the specified Response Key
to the host application. At this point, the host application must clear the printer
data from the 3270 screen, or replace it with the next set of printer data

For the purpose of initializing a printer and for testing print data, an Init File text
file can be placed on the NCU in the /erf directory. The contents of this file will
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be transmitted to the termina when the RF terminal attaches to the IBM handler
on the NCU.

IBM Handler Configuration

a) Refer to the “Printer” section on Page 1 of the 3270 and 5250 Handler setup
screen.

b) Set the printer type as appropriate.

C) Set the decima value of the ASCII-converted “Flag Byte” to be used by the
host application.

d) Set the zero-based row and column for the Flag Byte. For example, a host
3270 application set for row 1, column 1 is Flag Row 0, Flag Column O
within the handler setup.

e) Set the Response Key that signals the application to either remove or replace
the print data from the screen.

f) Inthe event the printer requires initialization data and/or the actual print data
must be tested for validity, enter the name of the filein the Init File field.

Printing under VTERM VT100/220 Emulation

To output data to the RS-232 port on the terminal under VT100/220 emulation
your application must call the Media Copy (MC) feature of the VT-220 device.
This uses the following escape sequence:

ESC [5i All data following this escape sequence will be output to the terminal
RS232 port until the escape sequence ESC [4i is reached.

VTerm Handler Configuration
a) Refer to the“Printer” section on Page 1 of the VTerm Handler setup screen.
b) Set the printer type as appropriate.

c) Inthe event the printer requires initialization data, and/or the actual print data
must be tested for vaidity, enter the name of the filein the “Init File” field.

Example of printing under VTerm/VT220 Emulation

Note: The upper limit of print data is 1.5 K.
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The following is an example taken from severa traces of a print sequence on a
VTerm/TIP system. Hereis the rfuz log. Note that the label print operation is
started by the command ESC[5i.

11/13

08

53
32
20
49
32
0A
2C
35
2C
2C
20
30
30
32

1B

31
2C
47
54
2C
41
32
38
4E
32
46
2C
33
2C

11/13
11/13

6C
30
30
32
0A
2C
2C
74
20
20
34
2C
20
2C
2C
6C
32
41
2C
33
4E
34
6F
32
4E

6C
2C
39
2C
41
4E
32
69
43
20
30
22
20
33
31
65
2C
34
4E
35
2C
35
74
35
2C

07:14: 37

0A
34
69
22
32
35
2C
30
2C
2C
61
32
2D
32

07:
07:

65
32
35
31
38
2C
2C
63
6F
50
2C
31
20
22
2C
74
33
35
2C
30
22
30
2E
30
22

5A
2C
62
0A
2C
32
4E
2C
22
32
74
2C
39
2C

14
14

73
2C
22
2C
30
22
31
6F
6C
65
35
31
31
0A
31
2E
2C
30
22
2C
20
2C
20
2C
20

54
31
62
41
32
30
2C
31
43
2C
74
33
35
31
38
38
74
33
0A
31
2C
30
2C
6C
6C
73
37
32
34
41
2C
3A
31
2C
50
35
20
32
50
34
31

0A
2C
73
31
2C
2C
22
30
5A
31
2E
2C
22
2C

Oms RCV AP DATA:
5B 4B 20 20 1B 5B 35 69 OA 4E
(Print start cmd is “ESC[517)

41
31
20
37
4E
31
45
33
22
2C
3A
31
0A
31

37
2C
55
30
2C
31
53
30
0A
31
22
2C
41
2C

35
4E
6E
2C
22
30
50
2C
41
2C
0A
31
34
4E

100ms pol
Oms RCV

2E
2C
41
2C
36
31
31
6F
69
6F
30
32
34
37
4E
22
2C
35
65
30
32
2C
65
35
34

3A
31
31
4E
35
22
2C
20
2F
20
2C
38
20
35
2C
0A
31
30
73
30
35
32
73
30
35

22
2C
38
2C
30
0A
31
20
50
28
32
30
20
30
22
41
2C
30
6F
2C
2C
2C
6F
2C
2C

0A
31
30
22
2C
41
2C
20
7A
4B
2C
30
20
2C
54
35
4E
2C
28
32
30
31
28
32
33

30
2C
69
31
49
30
52
32
37
4E
41
2C
35
2C

AP
41
2C
2C
56
32
37
4E
20
20
67
33
34
20
35
69
37
2C
32
4B
2C
22
2C
4B
2C
22

2C
22
6C
31
4E
2C
45
2C
35
2C
36
4E
30
22

31
45
65
35
54
32
53
35
30
22
30
2C
2C
4E

DATA:

33
4E
36
69
2C
35
2C
20
20
29
2C
34
20
30
70
30
22
2C
67
33
0A
31
67
33
0A

30
2C
35
61
33
30
22
20
20
20
31
20
20
30
6F
2C
45
32
29
2C
41
2C
29
2C
42

240 bytes (240 total)

0A

31
6C
76
30
45
2C
53
2C
2C
44
30
22
36
75

44

35
69
65
2C
52
33
22
36
36
61
2C
31
35
6D

36

30
64
72
32
49
2C
0A
2C
35
74
36
30
30
2E

0A

2C
61
20
2C
22
32
41
36
30
61
35
2D
2C
41

..[K...[5i.N D6.

S1. ZT. A750, 1150,
2,4,1,1,N, "Elida
. G bbs. Uni | ever

I T". A170, 1150, 2,
2,2,2,N"INTERI "
. A520, 1100, 2, 3, 2
, 2, N, "ESPRESS" . A
580, 1030, 2,5,6,6
, N, "CZ". A750, 650
,2,2,1,1,N "Data
.Fatt.:".A600, 65
0,2,3,1,1,N "10-
03-95". A450, 650,
2,2,1,1,N,"Num A

1 events PTY=00000001 SM =00000000

572 bytes (812 total) (Start of

30
22
30
67
2C
2C
20
20
20
22
2C
20
20
2C
20
35
55
2C
3A
31
34
4E
3A
31
37

2C
20
2C
2E
31
36
20
20
20
0A
31
20
31
32
50
30
52
31
22
2C
35
2C
22
2C
35

36
31
32
3A
2C
30
41
20
20
41
2C
20
32
2C
61
30
22
2C
0A
31
30
22
0A
31
30

35
30
2C
22
31
30
72
20
20
37
4E
20
30
32
6C
2C
0A
31
41
2C
2C
54
41
2C
2C

[lest.:".A300, 65
0,2,3,1,1,N".10
095" . A180, 650, 2,
2,1,1,N"Viag.:"
. A80, 650, 2, 3,1,1
, N, "01". A750, 600

.. Peso. (Kg).". A7
40, 570,2,3,1,1,N
,"112280044. . . ..
o144 00000 120
, 3". A750, 500, 2, 2
, 1,1, N "Ti po. Pal
let.:".A570, 500,
2,3,1,1,N "EUR".
A450, 500,2,2,1,1
, N, "Peso(Kg):".A
350, 500, 2, 3,1, 1,
N, "..25,0". Ad50,
450,2,2,1,1, N"T
ot..Peso(Kg):".A
250, 450, 2, 3,1, 1,
N, *. 145, 3". B750,
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2C 32 2C 31 2C 34 2C 31 32 2C 31 35 30 300,2,1,4,12,150
22 36 30 30 30 30 33 34 4E 4F 52 36 35 , B, "6000034NOR65
31 36 31 22 OA 50 OA 1B 5B 34 69 OA 20  432161".P..[4i.
(End Print cnd is ‘ESC4i")

20 20 20 20 20 20 20 20 20 20 20 20 20 ...
5B 48 1B 5B 4A 20 48 55 49 1B 5B 35 43 ...[H[J.HU.[5C
54 20 53 54 41 4D 50 41 20 45 54 49 43  TEST. STAMPA ETIC
54 20 20 31 33 2F 31 31 2F 39 36 1B 5B  HETT.. 13/11/96.[
48 54 45 53 54 20 53 54 41 4D 50 41 20  3; 9HTEST. STAVPA.
43 48 45 54 54 45 1B 5B 38 3B 31 31 48  ETICHETTE.[8; 11H
41 6E 6E 75 6C 6C 61 20 46 32 20 43 6F F1. Annulla.F2.Co
72 6D 61 20 5F 1B 5B 4A 08 nferma. _.[J.

14: 38 280nms prt_out _unseg: 672 bytes in

14: 38 Ons prt_out_unseg: 254 bytes out

14: 38 Oms RF SND 256 bytes

4E OA 44 36 OA 53 31 OA 5A 54 0A 41 37 D.. N D6. S1. ZT. A7
(1st TIP cnd Dwith length FE [ 254 chars])

31 31 35 30 2C 32 2C 34 2C 31 2C 31 2C 50,1150,2,4,1,1,
45 6C 69 64 61 20 47 69 62 62 73 20 55 N, "Eida.G bbs. U
65 76 65 72 20 49 54 22 OA 41 31 37 30 nilever.IT".A170
35 30 2C 32 2C 32 2C 32 2C 32 2C 4E 2C ,1150,2,2,2,2,N,
54 45 52 49 22 0OA 41 35 32 30 2C 31 31  "INTER".A520, 11
32 2C 33 2C 32 2C 32 2C 4E 2C 22 45 53 00,2,3,2,2,N,"ES
53 53 22 0A 41 35 38 30 2C 31 30 33 30 PRESS'. A580, 1030
35 2C 36 2C 36 2C 4E 2C 22 43 5A 22 0OA ,2,5,6,6,N "Cz".
30 2C 36 35 30 2C 32 2C 32 2C 31 2C 31  A750,650,2,2,1,1
22 44 61 74 61 20 46 61 74 74 2E 3A 22 ,N "Data. Fatt.:"
30 30 2C 36 35 30 2C 32 2C 33 2C 31 2C . A600, 650, 2, 3, 1,
2C 22 31 30 2D 30 33 2D 39 35 22 0A 41 1, N, "10-03-95". A
2C 36 35 30 2C 32 2C 32 2C 31 2C 31 2C 450,650,2,2,1,1,
4E 75 6D 2E 41 6C 6C 65 73 74 2E 3A 22 N, “Num Al l est.:"
30 30 2C 36 35 30 2C 32 2C 33 2C 31 2C . A300, 650, 2,3,1,
14:39 1460nms RCV CM _RDY

14: 39 Ons prt_out_unseg: 254 bytes out

14: 39 10ms RF SND 256 bytes

2C 4E 2C 22 20 31 30 30 39 35 22 0A 41 D. 1, N, ".10095". A
(2nd TIP cnd Dwith length FE [ 254 chars])

2C 36 35 30 2C 32 2C 32 2C 31 2C 31 2C 180,650,2,2,1,1,
56 69 61 67 2E 3A 22 OA 41 38 30 2C 36 N, "Viag.:".A80,6
32 2C 33 2C 31 2C 31 2C 4E 2C 22 30 31 50,2,3,1,1,N"01
37 35 30 2C 36 30 30 2C 32 2C 31 2C 31 ".A750,600,2,1,1
4E 2C 22 20 20 41 72 74 69 63 6F 6C6F ,1,N, "..Articolo
20 20 20 20 20 20 20 20 43 6F 6C 6C 69 ........... Col |
20 20 20 20 20 20 20 20 20 50 65 73 6F /Pz......... Peso
67 29 20 22 0OA 41 37 34 30 2C 35 37 30 .(Kg).".A740, 570
33 2C 31 2C 31 2C 4E 2C 22 31 31 32 32 ,2,3,1,1,N,"1122
34 34 20 20 20 20 20 20 20 20 31 34 34 80044........ 144
20 20 20 20 31 32 30 2C 33 22 0A 41 37 ....... 120, 3". A7
35 30 30 2C 32 2C 32 2C 31 2C 31 2C 4E 50,500,2,2,1,1,N
69 70 6F 20 50 61 6C 6C 65 74 2E 3A 22 ,"Tipo.Pallet.:"
37 30 2C 35 30 30 2C 32 2C 33 2C 31 2C .A570,500, 2,3,1,
2C 22 45 55 52 22 0A 41 34 35 30 2C 35 1,N "EUR'.A450,5
14: 41 1370ms RCV CM_RDY

14: 41 Ons prt_out_unseg: 164 bytes out
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11/13 07:14: 41 Oms RF SND 166 bytes
44 A4 30 30 2C 32 2C 32 2C 31 2C 31 2C 4E 2C 22 D.00,2,2,1,1,N"
(3rd TIP cnd Dwith length A4 [164 chars])
50 65 73 6F 28 4B 67 29 3A 22 OA 41 33 35 30 2C Peso(Kg):". A350,
35 30 30 2C 32 2C 33 2C 31 2C 31 2C 4E 2C 22 20 500,2,3,1,1,N,".
20 32 35 2C 30 22 0OA 41 34 35 30 2C 34 35 30 2C . 25,0".Ad50, 450,
32 2C 32 2C 31 2C 31 2C 4E 2C 22 54 6F 74 2ZE 20 2,2,1,1,N "Tot.
50 65 73 6F 28 4B 67 29 3A 22 OA 41 32 35 30 2C Peso(Kg):".A250
34 35 30 2C 32 2C 33 2C 31 2C 31 2C 4E 2C 22 20 450,2,3,1,1,N,".
31 34 35 2C 33 22 0A 42 37 35 30 2C 33 30 30 2C 145, 3".B750, 300,
32 2C 31 2C 34 2C 31 32 2C 31 35 30 2C 42 2C 22 2,1,4,12,150,B,"
36 30 30 30 30 33 34 4E 4F 52 36 35 34 33 32 31 6000034NOR654321

36 31 22 OA 50 OA 61". P
11/13 07:14:42 1050ns RCV CM _RDY

11/13 07:14: 42 Oms RF SND 2 bytes

44 00 D

(TIP cnd to dunp data out of serial port)
11/13 07:14:42  310nms RCV CM_RDY
11/ 13 07:14: 42 Ons prt_out _unseg: all segments conplete

All of this processed host data is sent off to the base program to format and send
to the termina. Some excerpts follow of the base log which show this:

FRAMVE: Mode BASE 09:49: 36 <-- 33 bytes
Frame | D. Dat a- BOC
S TU N A ST Topol ogy
Hdr : 1B 1 0105 0 4 00 U=0001 Downstream
H: 3B 81 69 80
D: 2C 32 2C 34 2C 31 2C 31 2C 4E 2C 22 45 6C 69 64
,2,4,1,1,N"Elid
D: 61 20 47 69 62 62 73
a. G bbs
C. BF 48 4B 2C (i n=2C4B48BF, cal c=2C4B48BF)

Each of these messagesis ACK'd by the terminal, building up the print string in
the terminal’ s print buffer, and on receipt of the D0 message the print string is sent
out of the RS-232 port.
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Comtec Printer Setup

This section shows how to set up a Comtec printer Models MP 5022 and MP
5044. The Comtec printer Models MP5022 and MP5044 are DOS like printers.
They have within them an autoexec.bat and config.sys file. They are also supplied
with a utility disk that allows setting up and testing the printer. When the printers
are sent from the factory, they have a DEMO autoexec.bat file installed which
causesit to print DEMO labels on power-up. While the DEMO labels are
printing, it is not possible to communicate with the printer. The following
procedure shows how to set up the printer for the Connect/RF product family and
erase the DEMO program.

PROCEDURE
Install Comtec Printer Utilities on aDOS PC

Power down Comtec printer.
Hold and depress FEED key.
Depress and release power ON key.
Printer will print a setup label and interrupt the DEMO autoexec.bat.
Run menu from Comtec utility directory.
Select appropriate port and baud rate.
Select “Read Printer Status’ from menu (this insures there is communication).
Select “Print Test Label” form menu.
Type delauto (This deletes the DEM O autoexec.bat file).
Select “Set Printer Parameters’ from menu.
Set printer for:
19,200 KB.
DTR Power off disabled.
XON/XOFF enabled.

Connect printer to termina with cable.

Use Printer ini function to test printer.
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Note: You can use some of the *.Ibl files from the Comtec utility disk. The
following is the output from the “Read Printer Status” from a properly
configured printer.

Contec MP Series Printer Uilities Ver 3.40

(c) 1994 Contec Information Systens, Inc.

- Printer Status--

Baud rate is: 19200

Inactivity tine-out is: 180 Seconds

Low battery Shutdown |level is: 155

User - Label - Count is xxx (Does not include formfeeds)
DTR power off: Disabl ed

XOV XOFF: Enabl ed

(Hit ENTER Key to Conti nue)

The Symbol Spectrum One network uses a standard RS232 connection to its
network. There are many commercial devicesthat can be used to either move
RS232 data or convert from one medium to another. The direct TCP/IP option use
a standard RS232 to TCP/IP converter commonly called “Terminal Server.” These
devices allow single seria devices (Printers, terminals, etc.) to be connected to a
TCP/IP network without the expense of a dedicated work station.

The Direct TCP/IP option capitalizes on this industry standard equipment and an
enhancement to the Connect/RF software to alow Spectrum One to be run over
TCP/IP networks. The schemes work best where there is an existing TCP/IP
network to tie into. It is seldom cost effective to propose this system from the
beginning, because the norma cabling method for Spectrum One is generally more
cost effective.

In existing systems with TCP/IP installed, this option can allow management of
multiple sites using one centrally located controller. This setup allows each remote
site that is covered by TCP/IP to have only alow cost terminal server and a
network of Spectrum One transceivers. The one caution is that something
extremely reliable (wire) is being replaced with something less reliable. It must be
made clear that the maintenance of thiswire (TCP/IP network) and effect on
loading and response times is outside our control. Before any attempt be made to
install this product, a network performance test should be done prior to installation
to gauge health and reserve capacity of the TCP/IP network. The effect on loading
of the TCP/IP network that the Spectrum One protocol adds can be factored using
norma TCP/IP modeling techniques.

Description

This new communications interface program allows using TCP/IP terminal servers
instead of high speed serial connections to interface from the PowerNet server into
Spectrum One RF bases. This interface may be used aongside the current serial
interface or by itsalf, allowing the user to mix and match as needed to work in

their environment. There are no restrictions beyond normal TCP/IP rules as far as
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routers or bridges are concerned, other than Symbol Spectrum One timing
congtraints, allowing the integration of the interface without worrying about
abnormal restrictions. The interface program is available with SCO, AlX, and
HP-UX PowerNet servers.

The TCP/IP interface works by establishing a raw-socket connection between the
PowerNet server and a port on the termina server. A Raw Socket connection is
defined as the ability for the host to initiate a socket connection to a specific seria
port and transparently pass datain and out of the port. Xyplex and Lantronix both
support this capability by assigning a specific socket number to each port. By
connecting to the appropriate socket (i.e., socket 2200 is port 2 on Xyplex), data
can freely pass datain and out of the seria connection.

From the terminal server, aserial cable is run to the interface port on the RF base.
In order for thisto work, the terminal server must support transparent raw
sockets. Currently, the Xyplex 71608 and the Lantronix mss! have been validated
asworking in this manner. The Lantronix mss! is arelatively low-cost single port
termina server, which allows adding dedicated terminal serversto accomplish the
TCP/IP interface function.

Asfar asthe bases and PowerNet server are concerned, the TCP/IP interfaceisa
transparent replacement for the serial connection.

For the user, this means bases can be connected to terminal servers on a one-to-
one basis or aterminal server can be used to drive a coax connected RF LAN just
asif it had been aserial connected base. For example, if a user had a campus-wide
Ethernet and needed to run RF in severd different warehouses, the Ethernet could
be used to distribute the RF network to each of the warehouses, at which point the
bases in each warehouse could be wired as traditional coax connected LANS.

DATA FLOW
POWERNET SERVER —>TCP/IP—>TERMINAL SERVER—>SPECTRUM ONE

The data path above shows connections and data flow.

1 The PowerNet server ties directly to the TCP/IP network through an
Ethernet or Token Ring connection. This requires that the PowerNet server
be configured with the proper TCP/IP host kit to match the target TCP/IP

Topology.

2. The TCP/IP Network transfers Spectrum One packets wrapped inside
TCP/IP packets

3. The remote terminal server unwraps the spectrum One packets and delivers
them or receives them from the Symbol Spectrum One Network
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Sending binary files across a non-transparent
communications network

Purpose

This appendix section documents the methods to send binary files over a network
that does not allow or tolerate binary data. However, the use of the File Manager
utility for the prime mode file transmission is strongly recommended.

Introduction

It has been reported that when executables and other UNIX type files are sent out
over the Internet they are frequently received corrupted. Thisis because
compressed UNIX files are stored in a binary format, and it is possible for this
data to be misinterpreted by the messaging application (e.g., electronic mail
package) asinvalid ASCII symbols (such as the DC1 and DC3 symbols) which
can interfere with the messaging protocol, resulting in the message becoming
corrupted.

This problem can be avoided using the UNIX commands uuencode and uudecode,
which were designed to convert binary filesinto avaid textua equivalent. (Use
the UNIX man pages for more information about these commands.)

The following appendix entry describes a procedure which avoids this problem. As
usual with UNIX systems, the syntax should be followed exactly and for safety,
use anormal login rather than root.

Method for encoding attachment files

The following steps should be followed in the order presented. For this example,
assume that the files that you wish to send, have the names filel.HEX, file2.dat,
file3.sh and file4 although more (or less) files than this can be sent out together.
(These files can be executables or text files.) The important lines in the following
screen dump are bold, other lines are smply for information.

#1s -1

total 1418

STW-r--r1-- 1 root ot her 528644 Apr 16 14:02 filel. HEX
STWe- - - - 1 root ot her 67676 Apr 16 14:02 file2. dat
- T WXT - XT - X 1 root ot her 2722 Apr 16 14:04 file3.sh

- T WXT WXT WX 1 root ot her 119076 Apr 16 14:07 file4d

# tar -cvf tarfile filel HEX file2.dat file3.sh file4

a filel. HEX 1033 tape bl ocks

a file2.dat 133 tape bl ocks

a file3.sh 6 tape bl ocks

a filed4 233 tape bl ocks

#1s -1 tarfile

STW-r--r1-- 1 root ot her 722432 Apr 16 14:19 tarfile

# sum tarfile

46654 1411 tarfile

# compress -FHv tarfile (Note: FH options may not be available on all systens)
tarfile: Conpression: 52.50%-- replaced with tarfile.Z

# uuencode tarfile.Z tarfile.Z > uencoded
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# 1s -1 uencoded

STW-r--r1-- 1 root ot her 474542 Apr 16 14: 35 uencoded
# /crf/bin/sz uencoded

sz: 1 file requested

uencoded

Sendi ng in Batch Mde
**#
#

Description

All of the commands in this screen dump have been keyed in at the UNIX
command line.

Is lists the contents of the current working directory.
tar combines the named files into a single tar file named tarfile.

sum gives a check-sum for the tar file. This number should be recorded in
the main body of the e-mail message so that the recipient can check for
possible corruption of the files during the mailing process.

compress USeS maximum compression to reduce the size of the tar file
and renames it with the suffix .Z.

uuencode is responsible for converting the binary into a text format file
and has two arguments.

Thefirst argument is the name of the file to encode (tarfile.Z)

The second argument is the name that the file will be given when
it islater unencoded on the remote system. (This may be a
different file name with or without a path, although you should
bear in mind that this may result in an identically named file in the
same location on the remote system being overwritten.) This
encoded file will be stored on the system as the file uencoded,
(bear in mind that DOS file names should not exceed 8
characters).

sz uses the Z-Modem application to upload the file from the PowerNet
server into the attached PC.

Method for decoding attachment files

Decoding attachment filesis achieved using the uudecode command and then
reversing al of the other commands in the sequence shown above. If the name of
the file when it is decoded on the remote system has not been reported in the e-mail
message, then it can be seen by using the pg command to look at the top of the file
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uencoded. Thefirst line of the file will be in the format ‘begin mode filename’
with the mode in numeric format and the filename will include any pathing that
was set up by the sender. This line can be modified if necessary (using a text
editor) if it is unsuitable for the remote system.

# lcrflbin/rz

rz ready. To begin transfer, type "sz file ...” to your npdem program

**B0100000027f ed4
**B0100000027f ed4

#1s

uencoded

# uudecode uencoded

#1s -1

total 1614

STW-r--r1-- 1 root ot her 344406 Apr 16 14:52 tarfile.Z
STW-r--r1-- 1 root ot her 474542 Apr 16 14: 35 uencoded
# conpress -dv tarfile.Z

tarfile.Z: -- replaced with tarfile

#1s -1

total 2354

STW-r--r-- 1 root ot her 722432 Apr 16 14:52 tarfile
STW-r--r1-- 1 root ot her 474542 Apr 16 14: 35 uencoded

# sumtarfile

46654 1411 tarfile

# tar -xvf tarfile

tar: blocksize = 20

filel. HEX, 528644 bytes, 1033 tape bl ocks

file2.dat, 67676 bytes, 133 tape bl ocks

file3.sh, 2722 bytes, 6 tape bl ocks

filed, 119076 bytes, 233 tape bl ocks

Is -1 tarfile

FW-r--r-- 1 root ot her 722432 Apr 16 14:52 tarfile

FH X X X X

ETa

Description

/erf/bin/rz calls the Z-modem receive application to down-load the file
onto the PowerNet server into the current working directory.

uudecode then converts this file back to a binary file giving it the name
(and path) that is stated in line one of the file uencoded, in this case
tarfile.Z

compress decompresses the file also removing the .Z suffix from the file
name.

sum then calculates the check-sum of the file. This should be checked
against the originally stated check-sum to check for file corruption.

tar then separates out the original files from the tar file overwriting any
identically named files that aready exist in the working directory.
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Setting Token Ring Speed

This section of the Appendix documents the procedures used to set the Token Ring
speed. by anyone changing the Token Ring Speed (4 or 16 Mbps) on a PowerNet
server using an SMC 8115T Tokencard.

The native UNIX EZSETUP program supplied by SMC to configure the firmware
of their Token Ring cards does not really change UNIX view of the Token Ring
card’s setup. It does change the token card's firmware settings. The SCO UNIX
NETCONFIG software does not provide away to change cable types and ring
speeds.

See the menu for local TCP/IP setup under the TCP/IP menu or NetBIOS setup
under the NetBIOS menu (both are available through the main menu). These
menus contain setable parameters that your system administrator may adjust for
you system. Changes take effect without a kernel rebuild or system reboot.

Note: The Type 1 and RJ5 connectors cannot be connected simultaneoudly.

Dialog Language Objects (Scripting)

Dialog scripts are created using the system editor and the Dialog Language.
Scripts reduce the impact of inherent differences between genuine, full screen
terminals and handheld units. Although the entire host display area and keyboard
are processed using both the Quick Start and scripting methods, there are two
primary reasons for using the script facility—performance and operationa
smplicity.

The performance of the server is optimized by maintaining a block-oriented, half-
duplex flip/flop environment when using Dialog Language Scripts. Block-oriented
isaterm indicating that each exchange consists of a single unit of information.
Half-duplex flip/flop describes a network relationship in which the two partners
alternate between transmit and receive states.

In contrast, the Quick Start environment is a full-duplex contention environment.
The communicating partners are always ready to receive and may transmit
simultaneoudly. Radio, being a multiple access network media, does not lend itself
well to this kind of environment, due to the transmit collisions. When traffic is low,
the collisions are infrequent, but as traffic increases, so do collisions, which affect
network performance.

The Diaog Language Script alows the server, rather than the terminal, to deal
with the logon screens and unsolicited host updates without involving the radio
network. Also, thistask is removed from the operator’ s responsibilities list.
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3270 Session Overview

Developing adialog script for 3270 sessions requires some familiarity with the
behavior and terminology associated with 3270 Hosts and termina networks. The
presentation space (PS) is the 24 by 80 character display area of the 3270
terminal. A 3270 PS may be field formatted, in which case datais entered into
unprotected fields. The Dialog Language provides for program controlled data
entry into both the formatted and unformatted PS and alows for field addressing
within the formatted PS.

Mainframe 3270 installations perceive the PowerNet server as atermina cluster
controller. The server is connected to a front-end processor (FEP) running a
Network Control Program (NCP), and the FEP is channel-attached to the Host
running a communications control program, known as the Virtual Terminal Access
Method (VTAM). VTAM supplies access to mainframe regions and application
programs within those regions.

In the IBM SNA environment, the combination of NCP and VTAM provide a set
of host network services known as the System Services Control Point (SSCP).
Initially, the SSCP establishes two sessions with the server, one for Control Point
(CP) exchanges, and another for Physical Unit (PU) exchanges. These command
and control sessions use the first two addresses (0 and 1) of the 256 Logical Unit
(LU) addresses available within each PU.

NCP and VTAM make use of configuration tables to determine what services are
available to the terminal. While the NCP is deciding what to do with aterminal
LU requesting activation, the LU is unowned. Depending on the configuration
tables, the LU isthen connected to VTAM and in session with the SSCP, which
expects the terminal to select a host region. Following region selection, the
terminal BINDs to a Host application, or transaction, which is known as the
Primary LU (PLU).

On most hosts, the first host transaction is a security program requiring user name
and password input. Following security clearance the terminal is generally able to
select the desired application transaction.

Session States

The state of the LU session and the data within the PS are both available to the
Diaog Language Script programmer. The LU states are summarized as follows:

inactive Link is down.

unown Waiting for a session.
sscp In session with VTAM.
plu In session with host.
busy In session, host is busy.
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Initially, a session on an active link isin the unowned state. The state changes to
sscp after VTAM recognizes the terminal. In this state, the PSis normally
unformatted. Depending on the host configuration, entry of aregion nameis
required at this point. Once aregion has been assigned and a host transaction is
attached to the terminal, the state changes to p/u.

3270 Keystrokes

Severa special keys are defined for 3270 sessions. The <Enter> key forces a
transmission to the host. Within an unformatted PS, all data entry is followed by
the <Enter> key. Within aformatted PS, the <Tab> or <Backtab> key is used to
move between entry fields. Once the required data has been entered, the <Enter>
key isusually used to send the field information up to the host. Some host
transactions also call for the use of the clear and programmable function <pf>
keys during the logon procedure. The Dialog language provides for the generation
of al of these keystrokes.

Script File Format

The script file is atext file created and edited with the system editor. Each linein
thefileisasingle entry that may contain one of the following constructs:

Command
Comment
Blank line

The command verbs and their arguments are presented in the following sections.
Comments entries must begin with the # character on the left margin. Tabs and
spaces may precede al other entries. The script file is named using the convention
of up to 8 lower case characters followed by .cmd (lower case). The script is
placed in the crf directory of the server.

If necessary, multiple scripts can be created and used in diverse situations. These
are linked to specific Host List entries with the 3270 handler. Terminal operators
can then select options from the Host List which appears on the RF Terminal.

Command Verbs and Arguments

The command verbs provide conditional branching and control over both the
terminal and host sessions. Many commands require arguments. In the case of
verbs with multiple arguments, the arguments are separated by commas and the
command line requires a semicolon character for termination. Verbs with less than
two arguments must not have a semicolon terminator.

Those verbs with argument lists require that al arguments are supplied. If an
argument is blank, indicated this with a hyphen (-).
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Substitutable Parameters

Up to 10 substitutable parameters may be used for string and numeric data storage
and manipulation within the script. They are numbered from 0 to 9. The parameter
valueis subgtituted for the argument when preceded by the $ character. In the
event argument strings actually begin with this character, the character may be
changed using the Host List Custom Options field.

To change the $ character, enter the following in the Custom Options field:
-sparm# >
Here, # isthe decima value of the desired ASCII character.

Command Verb Descriptions

The following sections describe each verb and its arguments in detail. A quick
reference summary is provided following the detailed information.

label target—Defines a branch target for the conditional verbs, onfail, equal,
compare, host state, and host scan, and the unconditional branch
verb, goto. The target name may be up to 20 characters long.

goto target—Script execution begins unconditionally and immediately at the
named target.

onfail target—Provides for the handling of script syntax errors and for errors
that occur within session verbs, such as host on. Upon detection of a
line or system error, script execution continues at target.

equal 0-9,value,target;—Script execution resumes at target, if the value of
the substitutable parameter indicated by the first argument, equals
value. Otherwise, execution continues with the next verb in thefile.

compare 0-9,0perator,value,target;—Script execution resumes at target if
the result of comparing the value of the substitutable parameter,
indicated by the first argument, and the value argument, istrue. The
possible comparison operators are the following:

$= String equality.
$l= String inequality.
= Numeric equality.
I= Numeric inequality.
<< Numerically less-than.
>> Numerically greater-than.

Execution continues with the next verb in thefile, if the comparisonis
not true.
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host state statename,target;—Script execution resumes at target if the host
session isin the state indicated by statename, which may be one of the
following: inactive, unown, busy, sscp, or plu. Execution continues
with the next verb in thefile if the host session is not in the specified
state.

host scan top,bot,searchstring,target;—Script execution resumes at target if
searchstring is found within the range of PS lines specified by the
first two arguments; otherwise, script execution continues with the
next verb in the file. The top and bottom line values may range from 0O
to 23.

exit—Unconditionally terminates script execution and the terminal process.

log message string;—\Writes the message string argument to the terminal
process log file.

sleep seconds—Suspends script execution for the specified number of
seconds.

setparm 0-9,value;—Sets the substitutable parameter indicated by the first
argument to vaue.

modify 0-9,operator,value;—Adds to, or subtracts from, the value of the
substitutable parameter indicated by the first argument by the amount
indicated in the second argument. The + operator indicates addition,
and the - operator indicates subtraction.

concat 0-9,string;—Concatenates string to the substitutable parameter
indicated by the first argument.

insert 0-9,string;—Inserts string to the beginning of the substitutable
parameter indicated by the first argument.

host on—Reguest establishment of a host session.
host off—Terminates the host session.

host update hsec—Waits up to Asec half-seconds for an update of the host
PS or state. This verb must be called to obtain the current PS and
state prior to use of the host scan or host state verbs.

settle dsec—Operation is similar to the host update command with the
following exception. It does not return until the specified number,
dsec, of deciseconds has been reached, regardless of the number of
host screen updates that have occurred.
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host send field_number,value,key;—Places value and key into the host PS.
In the case of an unformatted host PS, the field number argument is
ignored and the value is placed at the current cursor position within
the PS. Within aformatted host PS, value is placed at the start of the
indicated field (field numbers start at 0).

A value of - indicates that no datais to be placed in the PS and only
the key is generated. The key may be one of the following:

enter clear reset eof tab
baktab backtab  home noop sysreq
pf1 22 p3 4 28]
pfo pr7 Pf8 P pf10

pfll pfi2 pfl3 pfl4 pfls
pf16 17 prs 19 P20
pi21 P22 pf23 24

pal pa2 pa3

term clear—Transmits a clear screen command to the terminal.
term logoff—Transmits alogoff command to the terminal.

term wait—Waits for terminal input. The returned string is discarded; this
command is useful at startup while waiting for the terminal network
logon message, and is aso useful when an operator controlled pause

IS needed.

term display row,string;—Transmits a display command to the terminal that
displays the string value at the indicated terminal row. Terminal row

numbers begin at 1.

term input 0-9,row,column,length;—Transmits an input command to the
terminal and waits for a response; the string value of the responseis
stored in the substitutable parameter indicated by the first argument.
The row and column numbers start at 1.

term noecho 0-9,row,col,length;—Performs the same function as the term
input verb, except that the terminal is instructed not to echo the
keystrokes entered. Thisis used for password entry.

Session—Places the termina into session with the host. This verb does not
complete until an endkey is generated by the terminal. By default, the
endkey isFNC 10.
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Command Verb Summary

Thefollowing is a summary of al of the verbs and their arguments.

Script Control Commands

| abel target

goto target

onfail target

equal 0-9,string|-,target;

conpare 0-9, $=| $! =| =| ! =| <<| >>, val ue, t ar get ;
host state busy|sscp| pl ul unown|inactive, target;
host scan top, bot, searchstring, target;

host copy row, col, | en,target

exit

| og nmessage string

sl eep seconds

Parameter Control Commands

set parm 0-9, val ue
modi fy 0-9, +| -, val ue
concat 0-9,string;
insert 0-9,string

Host Session Commands

host on

host off

host update hsec

host send fiel d_nunber, string| -, KEY.

Terminal Session Commands

termcl ear

term | ogof f

termwait

termdisplay row, string;
terminput 0-9,row, col, | ength;
term noecho 0-9,row, col, | ength;
sessi on
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3270 Keystrokes

enter clear reset eof tab
baktab  backtab home noop sysreq
pf1 pr? o3 pf s
244 of7 /8 P pf10
o1l pfl2  pfi3  pfl4  pfl5
pfl6  pfl7  pfl8  pf19  pf20
21 p22 pf23 pf4

pal pa2 pa3

Script Examples

Three script examples follow.

Session Startup

The following script demonstrates the startup of a 3270 terminal session with the
host. The start routine waits for the CCP logon message from the terminal before
activating the session. It then enters the get _screen loop. Within this loop, the state
of the host session is used to control subroutine branches.

| abel start
onfail err_fail
#### set | oop counters
set parm 9, 0;
set parm 8, 0O;
setparm 7, O;
log Waiting for termnal | ogon;
termwait
term di spl ay 8, CONNECTI NG TO HOST;
| og Connecting to host;
host on

#### place | ogon collection routine here
goto get_screen

| abel get_screen
nodi fy 7, +, 1;
conpare 7,>,20,err_| oop;
host update 5
host state busy, busy;
host state inactive,inactive;
host state unown, unown;
host state sscp, sscp;
host state plu,plu;
goto get_screen
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| abel

| abel

| abel

| abel

| abel

| abel

| abel

| abel

| abel

busy

| og BUSY;

term di splay 8, BUSY ;
sl eep 2

got o get_screen

i nactive

| og | NACTI VE;

termdi splay 8, LU | NACTI VE
termwait

got o end_sessi on

unown
| og UNOWN;

term di splay 8, UNOMWN ;
got o get_screen

sscp
| og SSCP

term di splay 8, SSCP ;
goto session

plu

| og PLU
termdisplay 8, PLU
goto session

sessi on
sessi on
got o end_sessi on

err_| oop

| og ERROR | oop;
term di splay 8, LOOP ERROR
termwait

got o end_sessi on

err_fai

| og ERROR: failure;
term di splay 8, SESSI ON FAI LURE
sleep 5

term | ogof f

exit

end_sessi on
term | ogof f

1
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host of f
exit

Logon Data Collection

The following script fragment demonstrates the collection of logon data. The
userid 1s stored in parameter O, the password in parameter 1, the CICS region in
parameter 2.

| abel

| abel

get _info

termdisplay 1, LOGON | NFO ;
term di spl ay 3, NAME;
terminput O, 3,6, 14;
equal 0, -, err_badl ogon;
term di splay 4, PSVD;

t erm noecho 1, 4, 6, 13;
equal 1,-,err_badl ogon;
term di spl ay 5, REGN;
terminput 2,5,6,12;
equal 2, -, err_badl ogon;
insert 2,/for ;

termcl ear

| og Logon info collected;
got o get_screen

err _badl ogon

| og BAD LOGON;

term di splay 8, BAD LOGON ;
termwait

got o end_sessi on

Logon Automation

The following script fragment demonstrates how the original sscp and plu routines
can be modified to make use of the collected logon information for an automated

logon.

| abel sscp
| og SSCP;
term di splay 8, SSCP ;
nodi fy 8, +, 1;

conpare 8,,10,err_| oop;

host scan 1, 23, CONNECTI ON | N PROGRESS, get _scr een;
host scan 1, 23,1 NVALI D TERM NAL, err _term nal ;
term di splay 8, REG ON ;

host send -, $2, enter;

goto get_screen
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| abel plu
| og PLU,;
termdisplay 8, PLU ;
nodi fy 9, +, 1;

conpare 9,>,10, err_| oop;

host scan 1, 23, LOGON COVPLETE, sessi on;

host scan 1,23, LOGON I N PROGRESS, get _screen;
host scan 1, 23,1 NVALI D USERI D, send_cl ear;
host scan 1, 23, PASSWORD EXPI RED, err _expi r ed;
host scan 1, 23, USERI D:, | ogon;

goto send_cl ear

| abel | ogon
| og LOGON;
term di splay 8, LOGON ;
host send 0, $0, t ab;
host send 1, $1, enter;
got o get_screen

| abel send_cl ear
| og Sendi ng CLEAR;
term di splay 8, CLEAR ;
host send -, -, clear;
got o get_screen

| abel err_expired
| og EXPI RED PASSWORD;
term di spl ay 8, PASSWORD EXPI RED ;
termwait
got o end_sessi on
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Description Char Dec Hex

non-breaking space 160 AO
inverted exclamation i 161 Al
cent sign ¢ 162 A2
pound sterling £ 163 A3
generd currency sign o 164 A4
yen sign ¥ 165 A5
broken vertical bar | 166 A6
section sign 8 167 A7
umlaut (dieresis) N 168 A8
copyright © 169 A9
feminine ordina a 170 AA
left angle quote, guillemot |eft « 171 AB
not sign - 172 AC
soft hyphen - 173 AD
registered trademark ® 174 AE
macron accent B 175 AF
degree sign ° 176 BO
plus or minus + 177 Bl
superscript two 2 178 B2
superscript three 3 179 B3
acute accent ’ 180 B4
microsign V1 181 B5
paragraph sign i 182 B6
middle dot . 183 B7
cedilla , 184 B8
superscript one 1 185 B9
masculine ordinal 0 186 BA
right angle quote, guillemot right ~ » 187 BB
fraction one-fourth Ya 188 BC
fraction one-half Y 189 BD
fraction three-fourths Ya 190 BE
inverted question mark é 191 BF
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Description Char Dec Hex
capital A, grave accent A 192 Co
capital A, acute accent A 193 C1
capital A, circumflex accent A 194 C2
capitd A, tilde A 195  C3
capital A, dieresisor umlaut mark A 196 C4
capital A, ring A 197 C5
capital AE diphthong (ligature) /e 198 C6
capital C, cedilla C 199 C7
capital E, grave accent E 200 C8
capital E, acute accent E 201 C9
capital E, circumflex accent E 202 CA
capital E, dieresis or umlaut mark E 203 CB
capital |, grave accent | 204 cC
capital |, acute accent i 205 CD
capital |, circumflex accent ] 206 CE
capital |, dieresis or umlaut mark | 207 CF
capital Eth, Icelandic b 208 DO
capital N, tilde N 209 D1
capital O, grave accent o) 210 D2
capital O, acute accent o 211 D3
capital O, circumflex accent o) 212 D4
capital O, tilde O 213 D5
capital O, dieresis or umlaut mark O 214 D6
multiply sign X 215 D7
capital O, dash %) 216 D8
capital U, grave accent U 217 D9
capital U, acute accent U 218 DA
capital U, circumflex accent U 219 DB
capital U, dieresis or umlaut mark U 220 DC
capital Y, acute accent Y 221 DD
capital THORN, Icelandic P 222 DE
small sharp s, German (sz ligature) 3 223 DF
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Description Char Dec Hex
small a, grave accent a 224 EO
small a, acute accent a 225 El
small a, circumflex accent a 226 E2
smal a, tilde a 227 E3
smdl a, dieressor umlaut mark & 228 E4
small a, ring a 229 E5
small ae diphthong (ligature) & 230 E6
small c, cedilla o 231 E7
small e, grave accent e 232 E8
small e, acute accent é 233 E9
small e, circumflex accent é 234 EA
smndl e, dieressor umlaut mark & 235 EB
small i, grave accent i 236 EC
small i, acute accent i 237 ED
small i, circumflex accent ) 238 EE
smdl i, dieressor umlaut mark 7 239 EF
small eth, Icelandic o} 240 FO
small n, tilde f 241 F1
small o, grave accent 0 242 F2
small o, acute accent o] 243 F3
small o, circumflex accent 0 244 F4
smdl o, tilde 0 245 F5
small o, dieresisor umlaut mark 6 246 F6
divison sign + 247 F7
small o, dash 2 248 F8
small u, grave accent u 249 Fo
small u, acute accent a 250 FA
small u, circumflex accent a 251 FB
small u, dieresisor umlaut mark U 252 FC
small y, acute accent y 253 FD
small thorn, Icelandic b 254 FE
small y, dieresisor umlaut mark  y 255 FF
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Appendix F MIB for SNMP

The following MIB definition may be enhanced periodically but will always
remain downward compatible.

CRF-M B DEFINITIONS ::= BEG N

| MPORTS
enterprises, OBJECT-TYPE, |pAddress
FROM RFC1155- SM
Di splayString
FROM RFC1213-M B
OBJECT- TYPE
FROM RFC- 1212;

crf OBJECT IDENTIFIER ::= { enterprises 1334 }
specOne OBJECT IDENTIFIER ::={ crf 1}
accessPoint OBJECT IDENTIFIER ::= { crf 2}

s1Status OBJECT- TYPE
SYNTAX | NTEGER {
active(1),
i nactive(2)

}
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"If active, the slbase programis actively running. If inactive,
slbase is not currently running"
c:={ specOne 1}

s1lBaseCnt OBJECT- TYPE
SYNTAX | NTEGER
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"The total nunmber of bases active on this NCU."
= { specOne 2}

s1lTer nCnt OBJECT- TYPE
SYNTAX | NTEGER
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"The total nunmber of sl terninals active on this NCU."
::={ specOne 3}

slBaseTabl e OBJECT- TYPE
SYNTAX  SEQUENCE OF SlBaseEntry
ACCESS not-accessi bl e
STATUS nandatory
DESCRI PTI ON
"The tabl e of spectrum one point infornation."
= { specOne 4}

slBaseEntry OBJECT- TYPE

SYNTAX  SlBaseEntry

ACCESS not-accessi bl e

STATUS nandatory

DESCRI PTI ON
"An entry in the slBaseTabl e table. Instance-identification
is taken from slBaseNunber and consists of “1' sub-identifiers
inlength."

I NDEX { si1Basel ndex }

::= { slBaseTable 1 }
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SlBaseEntry:: =
SEQUENCE {

s1Basel ndex

| NTEGER,
s1BaselLan

| NTEGER,
s1BaseNunber

| NTEGER,
s1Baselast Rcv

Ti meTi cks

}

s1Basel ndex OBJECT- TYPE

SYNTAX I NTEGER (1..512)

ACCESS read-only
STATUS nandatory
DESCRI PTI ON

"A val ue which uniquely identifies an entry in the slBaseTabl e table.

The val ue is a index.
::={ slBaseEntry 1}

slBaseLan OBJECT- TYPE
SYNTAX | NTEGER
ACCESS read-only
STATUS nandatory
DESCRI PTI ON

"The RF LAN nunber that the base is attached to"

::={ slBaseEntry 2}

s1lBaseNunber OBJECT- TYPE
SYNTAX | NTEGER
ACCESS read-only
STATUS nandatory
DESCRI PTI ON

Thi s nunber ranges between 1 and the nunber
of entries in the AccessPointTable table."

"The id nunber of the base. This nunber nust be unique within the LAN'

::={ slBaseEntry 3}

slBaselast Rcv OBJECT- TYPE
SYNTAX  Ti neTi cks
ACCESS read-only
STATUS nandatory
DESCRI PTI ON

"The 100ths of a second since anything was received fromthe base"

::= { slBaseEntry 4}

s1Ter niTabl e OBJECT- TYPE

SYNTAX  SEQUENCE OF SiTernEntry
ACCESS not-accessible

STATUS nandatory
DESCRI PTI ON

"The tabl e of spectrumone term nal

::={ specOne 5}

slTernEntry OBJECT- TYPE
SYNTAX  SlTernEntry

ACCESS not-accessi bl e

STATUS nandatory
DESCRI PTI ON

"An entry in the slTerniTabl e table.
is taken from siTer mNunber and consists of

inlength."

I NDEX { siTerm ndex }

::={ slTernTable 1}

SlTernEntry:: =
SEQUENCE {

s1Ter m ndex

| NTEGER,
slTernmLan

| NTEGER,
slTer nBase

| NTEGER,
s1Ter mM\unber

| NTEGER,
s1Ter nLast Rev

information."

I nstance-identification
sub-identifiers
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Ti nmeTi cks

}

s1Term ndex OBJECT- TYPE

SYNTAX | NTEGER (1..512)

ACCESS read-only

STATUS nandatory

DESCRI PTI ON

"A val ue which uniquely identifies an entry in the slTerniTabl e table.
The value is a index. This nunber ranges between 1 and the nunber

of entries in the slTernTable table."

c:={ slTernkEntry 1}

s1lTernLan OBJECT- TYPE
SYNTAX | NTEGER
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"The RF LAN nunber that the termnal is attached to"
c:={ slTernkEntry 2}

s1lTer nBase OBJECT- TYPE
SYNTAX | NTEGER
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"The id nunber of the base the termnal is attached to."
::={ slTernkEntry 3}

s1Ter mMunber OBJECT- TYPE
SYNTAX | NTEGER
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"The id nunber of the termnal."
c:={ slTernkEntry 4}

slTernLast Rcv OBJECT- TYPE
SYNTAX  Ti neTi cks
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"The 100ths of a second since anything was received fromthe term nal"
::={ slTernkEntry 5}

apSt at us OBJECT- TYPE
SYNTAX | NTEGER {
active(1),
i nactive(2)

}
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"If active, the apbase programis actively running. If inactive,
apbase is not currently running"
::={ accessPoint 1}

apBaseCnt OBJECT- TYPE
SYNTAX | NTEGER
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"The total number of access points active on this NCU."
::={ accessPoint 2}

apTer nCnt OBJECT- TYPE
SYNTAX | NTEGER
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"The total nunmber of AP terninals active on this NCU."
::={ accessPoint 3}

accessPoi nt Tabl e OBJECT- TYPE
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SYNTAX  SEQUENCE OF AccessPointEntry
ACCESS not-accessi bl e
STATUS nandatory
DESCRI PTI ON
"The table of access point infornation."
::= { accessPoint 4}

accessPoi nt Ent ry OBJECT- TYPE

SYNTAX  AccessPoi ntEntry

ACCESS not -accessi bl e

STATUS nandatory

DESCRI PTI ON
"An entry in the AccessPoint Tabl e table. Instance-identification
is taken from AccessPoi nt Nunber and consists of "1' sub-identifiers
inlength."

I NDEX { accessPoi nt | ndex }

::= { accessPointTable 1}

AccessPoi ntEntry ::=
SEQUENCE {
accessPoi nt | ndex
| NTEGER,
accessPoint| P
| pAddr ess,
accessPoi nt MAC
Di spl ayString,
accessPoi nt Last Rcv
Ti meTi cks
}

accessPoi nt | ndex OBJECT- TYPE
SYNTAX | NTEGER (1..512)
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"A val ue which uniquely identifies an entry in the AccessPoi nt Tabl e tabl e.
The value is a index. This nunber ranges between 1 and the nunber
of entries in the AccessPointTable table."
::= { accessPointEntry 1}

accessPoi nt| P OBJECT- TYPE
SYNTAX | pAddr ess
ACCESS r ead-only
STATUS mandat ory
DESCRI PTI ON
"This IP address is just here as an exanpl e of how
to read and wite an object with a syntax of NetworkAddress."
::= { accessPointEntry 2 }

accessPoi nt MAC OBJECT- TYPE
SYNTAX DisplayString
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"The MAC address of the access point is given here."
::= { accessPointEntry 3}

accessPoi nt Last Rev OBJECT- TYPE
SYNTAX  Ti neTi cks
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"The 100ths of a second since anything was received fromthe access point"
::= { accessPointEntry 4 }

apTer nifabl e OBJECT- TYPE
SYNTAX  SEQUENCE OF APTernEntry
ACCESS not-accessi bl e
STATUS nandatory
DESCRI PTI ON
"The table of access point infornation."
::={ accessPoint 5}

apTer nEnt ry OBJECT- TYPE
SYNTAX  APTernEntry
ACCESS not-accessi bl e
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STATUS nandatory

DESCRI PTI ON
"An entry in the AccessPoint Tabl e table. Instance-identification
is taken from AccessPoi nt Nunber and consists of "1' sub-identifiers
inlength."

I NDEX { apTer nl ndex}

::={ apTernTable 1 }

APTernkEntry ::=
SEQUENCE {
apTer ml ndex
I NTEGER,
apTerm P
| pAddr ess,
apTer mMVAC
Di spl ayString,
apTer nLast Rcv
Ti meTi cks
}

apTer ml ndex OBJECT- TYPE
SYNTAX | NTEGER (1..512)
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"A val ue which uniquely identifies an entry in the apTerniabl e table.
The value is a index. This nunber ranges between 1 and the nunber
of entries in the apTernirabl e table."
::={ apTernkEntry 1}

apTer ml P OBJECT- TYPE
SYNTAX | pAddr ess
ACCESS r ead-only
STATUS mandat ory
DESCRI PTI ON
"This IP address is just here as an exanpl e of how
to read and wite an object with a syntax of NetworkAddress."
::={ apTernkEntry 2}

apTer MVAC OBJECT- TYPE
SYNTAX DisplayString
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"The MAC address of the access point is given here."
::={ apTernkEntry 3}

apTer nLast Rcv OBJECT- TYPE
SYNTAX  Ti neTi cks
ACCESS read-only
STATUS nandatory
DESCRI PTI ON
"The 100ths of a second since anything was received fromthe base"
::={ apTernkEntry 4}

END
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