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Twin Client Site Terminal Authorization
Introduction
The following describes an issue with the Twin Client site terminal authorizations.

Background

After receiving a terminal from repair when the radio has been replaced, the terminal cannot
rejoin the network. The site authorization is only valid for an initial site setup.

Resolution

You must generate individual codes for each terminal returned from the factory.
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Listing the MAC/Authorization from a Twin Client Site License

Introduction
The following describes listing the MAC/Authorization from a Twin Client Site license.
Background

Currently there is no way of obtaining a list of authorized Twin Client licenses from a site-
authorized system.

Resolution

This tool can be used either for Site Authorized Systems or any Twin Client Manager that has
terminals attached, authorized or not.
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About This Document

This document is based on the following Technical Documents in our Notes Database that
have been made obsolete: A1045, and T1199.

Please let us know about any errors in this document at:
http://207.241.78.223/isoxpert/ca|Itrak.nsf/WebTrackinq?OpenForm!
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