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• = Are you tired of having to pay high prices on terminal maintenance 

contracts? 
 
• = Have you recently been asked to make major changes in how your data 

collection equipment is serviced? 
 
• = Has your hardware manufacturer relocated its repair center outside the 

country, expecting you to pay the same rates for untrained service 
personnel? 

 
 

If you answered yes to any of these, see the following… 
 

 
Connect Has Introduced a COUPON Program. 

 
 
Instead of purchasing a contract to cover all of your units and portable 
printers, you may purchase repair coupons that will cover them.  This allows 
you to buy only what you need. You can use previous service histories to 
determine what rate is right for you. 
 
A coupon covers all repairs (except abuse) for a terminal or printer.  This 
includes major repairs on any component of the unit (excluding print heads). 
 
Avoid expensive time and material charges with this fixed rate option. No 
need to have a maintenance contract; you can purchase more coupons as 
they are needed. 
 
If this sounds like something that could help you save money, check out the 
following for pricing for your units: 
 
 

http://www.connectrf.com/main.html 
 

Click the “Services Catalog” link at the top of the page and then  
click the Repair and Refurbishment area. 

 
For Purchase or Questions - please call (630) 717-7200 Ext 760 

http://207.241.78.223/isoxpert/Coupons.nsf/WEB_VIEW?OpenForm
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